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ABSTRACT 
The purpose of this study was to explore the 
stress, mental health and social support conditions of 
single parents resulted from separation/divorce. 
Sixty-four service recipients of a Family Service agency 
were the respondents in this study. 
It was hypothesized that perceived social support 
of the single parents had a buffering effect on the 
impact of stress upon mental health. In this study, 
mental health was measured by the General Health 
Questionnaire and Langner's Scale. Perceived social 
-
support was measured by the single parents' perception 
of support received from their parents, siblings, 
children, ex-parents-in-Iaw, ex-spouse, relatives, 
friends, neighbours, as well as social workers. 
Perceived stress was measured by the Source List of 
Stressors designed by the author. 
Data was collected by personal interviews guided by 
a structured questionnaire. The findings indicated that 
though no significant interaction effect was found 
between perceived social support and perceived stress, 
significant main effect of perceived social support 
could be found on mental health. Among the various 
sources of social support, the support from children and 
parents were perceived by the single parents as the mo s t 
1 1l 
important sources . The findings fu r ther revealed that 
half of the respondents exhibited an excessive amount o f 
chronic stress-related symptoms though most o f t hem 
reported less current psychiatric symptoms. 
Implications of this study include the need f o r 
services in strengthening the social support network of 
the single parents especially that from their parents 
and 
for 
children. Stress management training is necessary 
the social workers to help the single parents in 
reducing stress. Future studies in the area of children 
support and needs of single parents at different 
of separation are recommended. 
stages 
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Chapter 1 
INTRODUC T ION 
The present study is on the stress, mental health 





recipients of a Family Service agency 
Single parents resulted from separation or 
divorce are the focus in this study and it is hoped that 
the flndings of this study can enable us to have more 
understandings on this group of service recipients. 
Spouse loss, regardless of the causative factors, 
1S a major life crlS1S. As evident tne 
Readjustment Rating Scale (Holmes & Rahe, 1967), 
of spouse~ d1vorce and separation are the first 







they become single parents experiencing the 
stress ln taking care of their chi Idren 
alone. In a Chinese society, a certain degree of social 
stigma is attached to single parents especially to those 
who are divorced, separated or being deserted. Such a 
social stigma would be a hindrance to the single parents 
adjusting to their new status and changes in their 
daily life. 
In Hong Kong, there has been an increasing rate of 
divorce/separation. Social statistics indicate that the 
number of divorced/separated persons has increased from 
1 
about 0.6% In 1981 to about 1% In 1986 f o r bo th m~l~ ~ nd 
female population ( see Census & Stat is t I cs 
1 9 81 Census and 1986 By-Census, basic tables ) . 
14.28i'~ of the ma~~ied population apply ~or a dec r ee ef 
dlvo~ce. This 1S almost th~ee times more as c ompared t o 
the 4.74% In 1980 (Di v orce Registry, Sup~eme Cou~t) . 
Such figures not only show that the~e is an inc~easing 
divorce rate but also implies that the numbe~ of single 
pa~ent families will also inc~ease in ~elatively the 
same rate. Social statistics also show that the~e a~e 
altogethe~ 36~541 single pa~ent families having a mothe~ 
O~ a fathe~ who a~e widowed, divorced o~ sepa~ated and 
with child(~en) aged unde~ 18 in 







divo~ced/separated pa~ents and they constitute 0.51. of 
the the ever-mar~ied population. When compa~ed to 
42,677 divo~ced o~ sepa~ated population, the pe~centage 
IS 33.11.. In othe~ words, 33 . 11. of the 
divorced/separated population are single parents (see 
Report on Single Parent FamilIes, 1986 By-Census). 
Due to the increasing divorce rate, family service 
agencIes report increasing single pa~ent families asking 




welfare organizations In Hong Kong 
numbers of single-parent families 







onwards, semInars are organized by Hong Kong Council of 
2 
Social SerVlce to arouse the 
attention, and self-help gro u ps ar e e x per i men tal l ; '::, e t~ 
up b y some famil y ser Vlce agencies to dern o rlS tr a t e tt-'E 
ef fec t of peer support on slngle parents ad JUs tmerl t 
(Ng, 1984 ) . An experimental project on single parents 
is also done by the Hong Kong Family Welfare Soclety In 
1988 In View of the growing seriousness of the problem. 
For the time being, there is not a single department or 
agency in Hong Kong responsible for the coordination of 
servlces for the single parents. Services for the 
single parents are only piecemeal fragmented. 
However, though services seem to 
and 
be still in a 
preliminary stage, it is encouraging to see that public 
concern towards the needs of single parent families has 
already been aroused. 
Just like service prOViSlon, local literature on 
single parent families are very limited in 





Lien-Mak, 1984 ) . As far as researches are concerned, 
there are only two, relatively speaking, comprehensive 
studies on the general lifestyles of single parents, 
their stress, help seeking behaviour and support systems 
(Christian Family Service Centre, 1986; Young, 1986 ) . 
These two studies have provided us with a general 
picture on the needs of single parents. However, what 
are the characteristics of the support systems of single 
parents 
offered 
Is there any difference the 




relati ves How about the support of 
nelghbours Is their support lmoortant to the 
parents What role can social worker pl a y wl~hln tire 
single parents ' support network ~ Besides, can 
parents ' stress be reduced if ther-e 1S social support 
and what are the impact of soc1al support on their 
ITlen ta 1 hea 1 th ? All these questions cannot be an Sv-Je red 
by the pr-evious studies. Per-haps ther-e ar-e still mor-e 
quest10ns concer-ning single par-ents and fur-ther-
researches are needed. 
The pr-esent study is one of such attempts to answer 






separ-ation, divorce or desertion. 
the present study, 
single-par.§?nts of 
Divorce refers to the 
legal dissolution of a mar-ital relationship. Separation 
and desertion refers to the state of having a 
marr-ied couple physically and residentially 
from each other. Both formal and informal 





convenience, the term separation quoted her-eafter in 
this research also includes desertion. 
The objective of the present study 1S to explore 
(1) the sources of stress experienced by single-par-ents; 
(2) single parents' perceived social support from their 
parents, siblings, children, ex-husband/wife, ex-in-laws 
and relatives, friends and neighbours as well as their 
social workers; ( 3 ) the stress and mental health 
4 
condition of single parents; ( 4 ) the relat lCJf' s h l P 
between perceived stress, perceived soc1al suppor t and 
mental health condition of single parents; ( 5 ) the 
relation be tlt'Jeen stages of separation/divorce and 
perceived stress; (6) the relation between sex of single 
parents and the perceived social support. It 1S hoped 
that the findings of this study can enable us to have a 
better understanding on the present situation of single 
parents and hence shed some light on the provision of 
appropriate social services to single parent families in 
coping with their stress and unmet needs. 
In Chapter 2, a review of literature on the concept 
of divorce and marital separation, emotional reactions 
of single parents at different phases of separation and 
divorce, problems of single-parenthood as well as the 
concept of stress, mental health and social support 
will be presented. The conceptual framework on stress, 
mental health and social support of this research, as 
we 11 as a summary of the research questions and 
hypotheses will be discussed ~n Chapter 3. 
methodology will be reported in Chapter 4. 
The research 
The findings 
of the study will be presented and discussed from 
Chapter 5 to Chapter- 9. In Chapter- 10, the conclusion 
of the study will be presented and finally, the 
recommendations on policy and service provision for the 




2 .1 The concept of dlvorce and marital separation 
From a legal and social status perspective, divorce 
lS an event, it moves individuals from the condition of 
being legally married to that of being legally divorced. 
At the point the divorce decree is f ina 1 , and not 
before~ the former partners are eligible to remarry. 
Socially, the former partners, although they may have 
been separated for a considerable time, ar-e viewed 
differ-ently once the divor-ce has taken 
Rodgers 1987). 
place(Ahr-ons & 
However-, looked at from a family dynamics and not a 
legal standpoint, divor-ce can best be r-egar-ded as a 
process. It has roots somewhere in the past, before the 
divorce event, and carries with it effects that extended 
into the future. Each family member will be profoundly 
affected by 
individuals 
it as members of a new kind of 
will be forced to learn new ways of 
family, 
coping 
and of relating to the society at large, as well as to 
each other (Ahrons & Rodgers 1987). 
On the other hand, I1 being separa ted" can connote 
many things. It can be seen as a temporary" time out" 
from a highly stressed mar-ital situation, or it can be 
viewed as "trial separation"--- a chance to see what 
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living apart feels like. These can be c o n S I d e r E !j a s 
informal separation. From the legal pOlnt of ' / lEW 
separation can also be a temporary stage prlor to 
rece.lv.lng a legal divorce or it can be viewed as a 
permanent status when legal divorce is not sanctioned by 
religion in some countries (Ahrons & Rodgers 1987). 
In conceptualizing the relation between the process 
of divorce/separation and stress, family stress theory 
has a deal of development in recent years. 
l'1cCubbin 
great 
and Patterson (1983) have extended the 
pioneering work of Hill (1949) on family stress, which 
they label the "double ABCX" model of family adju~tment 
and adaptation. A represents the activating even t, B 
C represents the family's crisis-meeting resources, 
represents the definition the family makes of the event 
and X represents crisis. McCubbin and Patterson (1983) 
make an important distinction between a stressor and a 
cr.ls.ls. There are many stressors in the lives of all 
families. A stressor is a life event or transition which 
produces, or has the potential of producing, change in 
the family social system. A crisis .lS characterized by 
the the family's ability to restore stability and by 
continuous pressure to make changes in the family 
structure and patterns of interaction. In other words, 
stress may never reach crisis proportions if the family 
is able to use existing resources and define the 
7 
situation so as to resist s y stematic change and ma in t a i n 
family stability. A particular stressor- ( e .g . 
separation, divorce) becomes a crlSlS through a hlqhl y 
complex process. This process involves the particular 
stressor, the possible pileup of other stressors, new 
resources of both family group and individuals, and 
familial perceptions of the stressors, resources, coplng 
styles, as we 11 as the crlsls itself. This 
conceptualization deals specifically with the family's 
response to a particular stressor or set of stressors as 
a process which takes place over time. 
Separation and divorce may be examples of a 
stressor. Thus, they are not theoretically distinct. 
That is, the adaptation and restructuring dynamics in 
each stage involve the same process described by 
McCubbin and Patterson(1983) even though the family is 
. -
experlenclng a different aspect of marital dissolution 
process. The process of coping with stress and crisis 
families include three phases adjustment, 
restructuring and consolidation. Even intact families 
must cope with stressors such as marital or family 
conflicts. They usually do so in a reasonably effective 
manner. However, separation may be the response to 
marital stress and the family may consolidate in the 
separated state. When the partners divorce, the new 
situation will create new stress and possibly 
precipitate a new crisis. 
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2.2 Emotional reactions of single-parents at 
phases of se~tiqn and divorce 
There are researches attempting to d i st lnct 
different phases of divorce and separation ( Weiss 1975, 
Parks & Weiss 1983, Lyon et al. 1985, Ahrons & Rodgers 
1987 ) . Though different terms are given to the 
different phases by different researches, they are 
commonly grouped into three phases, namely the early 
phase, the middle phase and the late phase. The early 
phase refers to the state l.n which the separation 
decision has just been made or the couple is on the 
of making the decision. The emotional turmoil 
resulted usually lasts for half to one year. The second 
phase is the middle phase 1.n which restructuring of the 
family takes place, and it usually takes one to two 
years. The late phase is usually the period in which 
consolidation of family structure takes place and a 
family usually takes two to three years to recover from 
the divorce experience. 
In early state of separation, the individual 1.S 1.n 
an intense state of emotional and social "anomie". Old 
roles have disappeared but new ones have not yet 
developed. There are no clear-cut rules for the 
separating. Who moves out? How often should the 
partners continue to see each other? When should you 
te 11 family and friends ? These types of 
questions,which seem to be trivial in our everyday life, 
9 
plague the newly separated. In addition to the lac~ ef 
rules for behaving, this period is also charac te rlz e d b y 
highly ambivalent feelings caused b y the conti n u ing 
bonds of attachment between former spouses. Weiss 
(1975) explains that the persistence of these attachment 
bonds between spouses is responsible for the lingering 
feelings of loneliness and depression that characterize 
the separation process for most people. The separating 
partners may have conflicting feelings between love and 
hate, anger and sadness, euphoria and depression (Weiss 
1975) . 
Characteristic of the mid-separation period 1S the 
impact of the hard realities of separation. lt is 
compounded by the daily management tasks of living in 
two separate households. The family system 1S now faced 
with a deficit in structure (Ahrons & Rodgers 1987 ) . 
Given the amount of role overload experienced today by 
two-parent families 1n which both parents are employed 
outside the home, it 1S no surprise that in 
the tasks are overwhelming for one parent. 
separation, 
During this 
time of adjustment, it is often difficult for parents to 
divert their attention from their own immediate needs to 
the emotional needs of the children. In addition, the 
presence of other stressors, or the introduction of new 
ones, will have an impac t. McCubbin and Patterson 
(1983) point to the phenomenon of "pileup" as critical 
the family system's coping with crisis. For 
10 
instance, if there is illness, une >-: pec ted e ~ oen se~ 
difficulty at school or work -- any of these Will draw 
on the limited coping resources of the system. Usu all '/ , 
relati v es, friends and community support ser Vlces are 
sought out for assistance with immediate problems. 
the phase of late separation, the power In 
struggles between the separating partners may continue 
or even exaggerate, especially around matters dealing 
with children. All families have rules related to 
children ' s social activities and general behaviour. 
They are not always clear nor are families always 
aware of who is primarily responsible for a particular 
standard. In separation, children are quick to sense 
those areas in which parents do not agree or are 
indifferent about a previously enforced standard. There 
may be an undermining of parental authority with the 
the children. Besides, financial stress will add to 
resentment between the separating partners. A change in 
lifestyle and transactional relationships with other 
social groups are necessary. Such changes or 
reorganization are stressful for most separating 
couples. They signal the reality and finality of the 
separation (Ahrons & Rodgers 1987). 
As aforementioned, divorce is a process having its 
roots in the past. The process may begin even before 
physical separation of the couple. Anyhow, divorce sets 
in motion a process of drastic changes family 
11 
structure and membership paralleled wlth a G f 
emotional reactions. Such separation e x perience o f 
divorce can be summarized as follows 
1 . Emotional when couple realize that they are 
growlng apart, when the rift lS getting wider ( i . e . 
marrlage deterioration ). 
2. Legal -- formalizing the dissolution of marriage, 
loss of autonomy, things are in the hands of the 
lawyers, of the court. 
3. Economic the home lS broken up, possession 
divided, lncome may be reduced. 
4. Co-parental involves custody and visitation of 
children. 
5. Community breaking up of social circle, 
disapproval of divorcee, changes of kin, friends and 
community support. 
6. Psychic -- need to live as autonomous individual. 
This involves a need to develop new facets 




2 .3 Problems of single-parenthood 
According to role theory, a family lS a s t ao l e 
network of relationships which may be seen In t h e 
of a system of roles (Strean, 1974) . "Jar ious 
transactions that takes place in the family occur around 
clusters of tasks and roles which are culturall y defined 
according to the status of the individual in the family. 
The purpose of role differentiation and division of 
labor constitutes the goal of the family system, which 
lS, to maintain the homeostasis of the family, while at 
the same time to sustain the viability of 
individuals (Ralph 1972). Differentiation between 
the 
the, 
father and mother roles is one of the very basic 
functional requirements for the family system. With the 
loss of one significant parent in the family, there may 
be significant effects on the remaining family members. 
The immediate physical consequences after 
divorce/separation for the single parent would be (1) 
loss of a sexual partner. They may need to suppress 
their sexual needs (2) loss of a physical companion 
(3) loss of economic support (4) a stop of input from 





may not apply to all cases 
children in terms of 
previous 
( 5 ) 
sex-role 
identification may be affected because of the loss of a 
female or male figure (Ralph 1972). 
The psychological consequences usually involves the 
13 
feeling of loss, insecurity, anxiety~ lonellness, 






has his need to love, to be loved and fo r 
especially for adults who ha v e to confront 
challenges and stresses of life. Marrlage may 
a means for tensions 





w i I I result in an increase in stress and the loss of 
support. 











there will be inadequate role-functioning 
maladaptive single parents. The roles, 
for 
which 
formerly performed by two~ are now loaded on one 





physical and psychological strain. Besides, there .is a 
lack of role complementarity. This is especially true 
.in Chinese culture ln which there is little exchange of 
ideas between sexes regarding each other's differential 
expectations and behaviour. Therefore, once there is a 
need to take up both father and mother r-oles, 
difficulties are met in adapting to such role demands. 
Some single par-ents may also find it ambiguous in 
redefining their roles. On the other hand, some single 
parents would handle the additional 





elder children in looking after the younger- siblings and 
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household management. This 1S what Minuchin de scri c e s 
as family with a "parental child" who may ru n in to 
problems because the extra parental demands on him ma y 
clash with his own childhood needs and exceed his 
ability to cope with them (Minuchin 1984). 
All 1n all, with the loss of one parent, there are 
significant changes in family composition, parent-child 
discipline, and socioeconomic interaction, 
circumstances. Such changes will create role strain and 
stress on the single parents which may be reflected by 
somatic symptoms such as headache, stomachache, 
insomnia, etc. 
There are a number of empirical studies describing 




that "single-parents are often characterized as 
and alone. The absence of one adult means 
human resources, less potential for emotional 
support within the household and reduced possibilities 
for assistance with various household and child care 
tasks " (p.75). 80th single mothers and fathers 
experience role strain due to the additional 
responsibilities they accept. Wallerstein points out 
that" the most pressing dilemmas for the single parents 
is the difficulty in balancing financial and 
psychological needs of parent and child " (p.25) . 
Studies show that financial difficulty is a common 
phenomenon among single parents, especially women 
15 
(Espenshade 1979) . Hether-ington et al. ( 19 77) h a v e 
shown that separ-ated or- divor-ced indi v iduals ar- e l ikel \! 
to experience intense negative emotional r-eactions l i k e 
anger-, depr-ession and r-ejection. Household management 
also seems to pose pr-oblems for the single par-ents, 
especially the father-s (Hetherington, 1977. Mendes 1976; 
Geor-ge & Wilding 1972). Their problems ar-e further 
complicated 
parent-child 





relation (Hetherington 1977; Grief 
findings of the local studies 
the for-eign literatur-e. In Hong 





parents find it most difficult in the areas of 
and child car-e (Young 1984; Christian Family 
Ser-vice Centr-e 1986 ) . Ther-efore, we find that the 
multiple sour-ces of problems often constitute periods of 
intense emotional distress for single parents. 
Bloom et al. (1978) have r-eviewed a vast number of 
studies linking marital disruption with a variety of 
physical and emotional disorders. It is found that 
separated and divorced individuals have higher- rates of 
psychopathology than their married counterparts. They 
and 
from 
are also at excessive risk for suicide, homicide , 
traffic accidents. Wilcox(1981) has also reviewed 
a large number of studies that divorced and 
persons have the poorest health status of all 
categories. 
conditions, 
They have the highest rates 






work disability and utilization of health ser VI ces . 
These results still hold even when race and in c ome 
statistically controlled. 
I t appears~ then, that the separated and divorced 
individuals are at high risk for a wide variety of 
psychological, physical, and behavioral problems. 
Sources of stress includes emotional distress, econom~c 
difficulties, parenting difficulties, social stigma and 
household management. 
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mothers in soliciting support 
Literature have different conclusions about t h e 
and amount of social support obtained by single fathers and 
mothers. According to Orthner, Brown & Ferguson (1976), 
single fathers receive more social support as compared to 
single mothers because they may seem less threatening to 
in tac t marr.lages and people give them more positive 
responses whereas single mothers feel they have little 
respect from others. Single mothers' social activities 
decline, particularly with friends who are still married. 
Moreover, single fathers can usually hire outside help for 
they usually have higher incomes and they will be g1.ven 
help .In the area of household management more than women 
since it is generally assumed that men cannot do 'it' we 11 
(Grief 1987). 
However, Dreyfus(1979) finds that there is a lack of 
social support for divorced men and they have a tendency to 
deny their dependency needs and feeling. This is echoed by 
Hurn's (1984) study .In which he finds that there 1.S a 
difference between single fathers and mothers .In obtaining 
and utilizing child care service. Fathers tend to deny any 
help or support offered for fear of losing their right to 
parent their children and they express their need to prove 
their self-sufficiency. Orthner et al. (1976) have simi 1 ar 
findings that though single fathers can count on relatives 
for short and temporary situations, they do not rely on 
18 
them ver y much. 
social sup po r t a v ail a b le , how mu c h res 0 u t ~ c e s a r Cl 
r ea 1 1 y depends on the i ndi v idual ' s percepti on on 
a v ailabilit y and usefulness of such resources. 
Rosario et al. ( 1988) has done a lot of 
reView on gender differences in social support. 
literature 
There is a 
ml x of significant and non-significant findings and two of 
the siqnificant results indicate that women use more social 
support, specifically more emotional support, than men 
while some results suggest that men and women do not differ 
other kinds of support, namely tangible support, 
cognitive support and guidance. Some studies suggest that 
women have larger networks, others suggest no ditfer-ences 
in network size. In Defrain & Eir-ick ' s study (1981), it is 
found that there 
between 
1S no statistically significant 
differences the two groups of divorced single 
fathers and single mothers 1n the several areas explor-ed 
including social network. 
On the other hand, local studies (Young 







fathers obtain more help from 
who are being stigmatized. But in 
than single 
the area of 
child rearing, single mother-s can elicit some help. On the 
whole, single father-s ar-e more r-esourceful 1n having social 
support than single mothers. In Chinese culture, which 1S 
mainly patriarchally dominated, single-mothers are usually 
marital being stigmatized especially if the causes 1S 
19 
disruption. They are treated as a "failure " gr o u p 
having lost their husband ' s love. Irl h is st Ud y , 
(1974) finds that single mothers alwa y s face diffic ulti es 
considering "remarry" as compared with single fathers. 
This is very much related to the cultural expectation on 




Hence, it would be more 
will rece1.ve less social 











2.5 Concept of Mental Health 
Both ' mental ' and ' health ' are e x tremel y comple x and 
ambiguous concepts. When they are combined to 
term ' mental health ' ~ the result is an even more 
concept. 
concept 
In order to have a better understanding 
of mental health" we will examine 
components 'mental' and 'health' separately. 





There are two ways of conceptualizing health, one 
ideal and an ideal concept, 
health can 
the other operational. 
be defined as a state 
As 
of general well-being 
(Heck, Gomez & Adams, 1973). According to the World Health 
Organization ( 1958) , 'health' compasses senses of 






because it refers to an ideal and positively 
state. Unfortunately, only a small fraction of 
be are ideally healthy. Thus, health can 
operationally defined as the absence of illness. Since the 
concept health refers to the state a person is in or to the 
level 
down 
at which he is functioning, we might easily 
the concept further by specifying the various 
break 
states 
he might be in or the various ways in which he might be 
functioning. For example, we frequently describe general 
areas of a person ' s functioning by referring to his 
physical health, mental health, emotional health, spiritual 
health, and so on. Human beings can function in any number 
of ways and can therefore be said to be healthy l.n any 
number of ways. Although all of these ways of functioning 
21 
are related to one another in a given indi v id l_ld I, 1 ~ 
quite possible for a person to be physicall y healt hy b u t 
mentally unhealthy, or Vice versa~ at the same tim e ( Hecl<, 
Gomez & Adams, 1973). 
Mental as a concept 
The concept mental refers to a general area of human 
functioning, that is, the broad area of 
includes the several human activities 









frequently discuss mental functioning by breaking it down 
into smaller, more precise units. Thus, we often include 
specific mental activities such as 
functioning, emotional functioning, or social 
intellectual 
functioning 
under the general heading "mental functioning" (Heck, Gomez 
& Adams, 1973 ) . Therefore, the term , men ta 1 ' usually 
implies something more than the purely cerebral functioning 
of a person, it also stands for his or her emotional-
affective states, the relationships he or she establishes 
with others, and a general quality to maintain his or her 
equilibrium in his or her sociocultural context (Schwartz & 
Schwartz, 1968 ) . When the two concepts mental and health 
are combined, they refer both to a general area of 
functioning (mental) and a genera 1 1 eve 1 of functioning 
(health) (Heck, Gomez & Adams, 1973). 
Many mental health professionals have interpreted 
mental health according to the idea that an individual 1.S 
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sick and need treatment for his or her mental 1 1lnes s . J ust 
as when they are phys1call y ill. S u c h a 
conveys a passive and negati v e definition of mental hea lth. 
Bu t according to Jahoda ( 1958 ) , absence of disease 1S a 
necessary but not a sufficient criterion for measuring 
mental health. She suggests that there are three other 
criteria to determine the mental health of an individual 
( a ) active adjustment or attempts at mastery of his/her 
environment ( b ) unity of his/her personality ( c ) 
ability to perceive correctly the world and himself/herself 
(Jahoda, in Rose 1955). The concept of active adjustment 
implies the establishment of a workable arrangement between 
personal needs and social conditions. I f an individual 
lacks the ability to adapt himself/herself to the changing 
demands of a changing environment, he/she cannot adjust. 
Unity of personality refers to the maintenance of a stable, 
internal integration which remains intact notwithstanding 
the flexibility of behavior which derives from active 
adjustment. By internal integration, Jahoda refers to the 
psychoanalytic idea of freedom from conflict among id, ego 
and superego. An individual should be considered as 
men ta 11 y healthy if he/she has an integrated personality. 
A correct perception of reality (including the self) 1.S 
also used as another criterion for being mentally healthy 
because "active adjustment involving the modification of 
the the environment is to rely on correct perception of 
environment and if the unity of personality is to persist 
over a period of time in the face of the inevitable 
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conflicts of life, it must be based on 
perception (Jahoda, in Rose 1955 p.56S ) . 
Later, many authors echo with Jahoda t ha t 
posit1ve criteria are used in def1ning mental health. 
Menninger 
adjustment 
(in Jahoda, 1958) defines mental health 
of human beings to the world and to each 
as 
with a maximum of effectiveness and happiness it 1.S 
ability to maintain an even temper, and an 
socially considerate behavior, and a 








disposition. McCulloch (1975) highlights that mental 
health 1S a process which is involved with learning at all 
stages 1.n life and he is in line with Langeveld (1970) who 
points out that mental health and maturity are intertwined 










to carry out tasks 






way, one becomes competent ( c ) self-
(d) self-knowledge 
have self-knowledge 
this refers to the 
and guidance and to 




( e ) 
to accept 
recognize our inner 
( f ) self-reliance, that is, the ability to 
stand on one's own feet (McCulloch 1975 p.35-37). 
The characteristics of positive mental health can best 
be summed by Binitie (1984). He concludes that there are 
seven characteristics, namely 1.nner satisfaction, hopeful 
aspect, financial solvency in order to maintain a decent 
24 
1 i fe, family and social support s y stems, s e x ual 
satisfaction, capacity to manage tensl.on arid s ocla l 
pressures, and offspring to succeed l.n the future. Inner 
satisfaction refers to a feeling of lnner strength based on 





has the psychological and physical energy 
this state. Without 1nner satisfaction, 
feeling of happiness and satisfaction will 





important component of inner satisfaction. The maintenance 
of lnner satisfaction is dependent on a system of family 
and other social support systems. In the face of pressures 
from these groups, inner satisfaction would soon give way. 
The importance of financial solvency is that there - should 
be sufficient quality of money or resources required to 
maintain inner satisfaction. Sexuality is one of the most 
powerful impulse and is capable of damaging inner 
satisfaction unless legitimate means for expression are 
found. It definitely 1mproves inner satisfaction if the 
work one has started can be continued thereafter by having 
offspring for next generation (Binitie, in Nann 1984). 
Based on the above discussion, mental health is the 
psychological facet of health that 1S so closely 
intertwined with the physical and social aspects that it is 
sometimes impossible for them to be dissected out. Mental 






positively, is a state of 
and social well-being in which an 
integrated and mature personality 
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enabling him/her to master and adjust to the e n v i ror,me n t , 
to cope effectively with the events in one ' s life, to 
a meall1ng 1n life so that one feels contented, to fin d 
fulfillment for self-actualization, and to build up 
constructive relationship with others for the betterment of 
the society. On the other hand, if a negative criterion 1S 
adopted, mentally-healthy means that one 1S free from 
mental illness or related psychiatric symptoms. 
In 
defined 
the present study, mental health is operationally 
terms of the passive criteria. That 





psychosomatic symptoms, such as sleeping problems, 
headache, anxiety responses, depressive responses, and 
social dysfunctioning problems. The positive criteria are 
not used in this study because they are difficult to be 
operationalized and measured quantitatively. 
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2 .6 Concept of stress 
Stress has several meanlngs as used by social 
scientists. It can be defined in terms of physical pressure 
exerted by one thing on another, the importance or 
significance attached to a thing, an internal response to 
external forces, or a stimulus that disturbs or interferes 
with the normal physiological equilibrium of an organism 
(Tausing 1986 ) . Usually stress is interpreted as a 
response to pressure, responsibilities and threats from the 
environment by most psychologists and social scientists. 
Initially, the studies of stress are mostly found in 
scientific literature which consider stress as the pattern 
of response of an individual who is or has been under the 
pressure from a disturbing environment. Hence, occurrence 







Han Selye also shares this view of 
stress as the non-specific ( i . e • 
physiological) response of the body to any demand made upon 
it (Selye 1976) . He views stress as the individual's 
response to the demands of his environment and his primary 
concern is on the physiological mechanisms. Selye(1976) 
further states that such responses are non-specific so that 
any noxious stimulus would produce the same responses. If 
these defense responses are severe and prolonged, it will 
result in disease states(i.e. illness). 
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Selye ' s attention on stress IS mainl y p aId .~ r , 
individual ' s physiological response but Ignores the r ol e of 
ps y chological processes. Later researchers ha v e much d o u bt 
In this approach and suggest that emotional arousal ma y 
have been the underlying factor responsible for the 
physiological reactions. Cox(1978) suggests that the 
physiological response lS not directly determined by the 
actual presence of the stresso~ but by its psychological 
impact on the individual. He furthe~ states that st~ess is 
a complex and dynamic system of t~ansaction between the 
pe~son and the envi~onment and that an individual's 
pe~ception is impo~tant. The pe~ceived envi~onmental 
demands and the individual's pe~ception of th~eat must be 
dete~mined in order to assess the potential adve~se effect. 
In othe~ wo~ds, st~ess a~ises when the~e is an imbalance 
between the perceived demand and the pe~son's perception of 
his capability to meet that demand. The~efo~e, a cognitive 
appraisal process is involved. 
Apa~t from the above-mentioned autho~s, the~e are 
lots of othe~ views on the concept of st~ess. Jacobson 
(1986) has summarized the views of diffe~ent authors and he 
has classified theories of stress into three models. The 
"needs" model of st~ess postulates that individuals have 
needs that a~e met th~ough inte~action with other pe~sons 
in a va~iety of social relationships and that if unmet are 
experienced as sources of distress. Caplan(1964) has 
offered an early fo~mulation of this point of view in which 
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he argues that a person must ha v e 
prov~s~on of "supplies" is equi v alent t o th e s at l sta ctlGri 
of interpersonal needs. Weiss ( 1975 ) poin t s out ~ h at th e 
absence of a need-satisfying relationship leads t o stress 
and that need for 
adults. Hence, 
attachment is met through 
marital disruptions which 
marrlage 
results in 
emotional and social loneliness are especially stressful. 
In the 11 transactions" model of stress, stress occurs 
when perceived demands exceed perceived resources, 
ensuring negative consequences for the indlvidual's 
with 
we 11-
being. In the transactional Vlew, any demand which exceeds 
the individual ' s resources may cause stress. It lS not the 
nature of the event that matters its 
significance as a demand which exceeds 
but 
the individual ' s 
response capacity. Therefore~ marital disruption may 
may not be a stress, depending on the balance between 
perceived demands and perceived resources on the part 
the individual. 
In the "transitions" model of stress, stress lS 






"psychosocial transitions". Psychosocial transition lS a 
relatively abrupt change in a person or ln his environment 
which affects the individual's assumptions about the world 
and his/her place in it These assumptions that challenge 
or change the individual's beliefs will undermine the 
individual's sense of meaning and are experienced as 
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stressful. Hence, marital disruption is not onl y a c han g e 
in external circumstances but is also a challeng e to 
individual ' s assumptive world about his / her own place ~nd 
position. 
Although these models of stress are analytically 
distinguishable, they are common 1n that a stress or a 
crlsls is subjected to personal interpretation of the 
indlvidual. If an indiVidual perceives that his/her needs 
are not met and that his/her resources are inadequate in 
meeting the demands on him, he will try to reduce the 
experience of stress by physiological and psychological 
responses(Cox 1978 ) . The physiological response include 
symptoms like - -1ncrease in heart rate, blood pressure and 
oxygen consumption, sweating, dryness of mouth, difficult 
breathing, hot and cold spells, numbness and tingling in 
parts of the limbs(Cox 1978). The psychological responses 
involve cognitive and behaviour strategies. The cognitive 
strategies are frequent forgetfulness, hypersensitivity to 
criticism, inability to make decisions and concentrate as 
we 11 as mental block, whereas behavioral strategies 
emotional outburst, excessive eating or loss of appetite, 
excitability, impulsive behaviour, impaired speech, 
restlessness and trembling (Cox 1978). 
There are two kinds of stress acute and chronic. 
Acute stress is an immediate and real emergency involving 
potential physical harm or psychological loss. Chronic 
stress involves a long-term frame in which the person's 
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adaptive ~esou~ces a~e used fo~ a long time res ult .l. ng In 
physiological and interpe~sonal problems. I f the 
coplng 1S unsuccessful ~educing o~ remo v lng t he 
e x perience of stress, then no~mal beha v 10ur breaks down and 
abnormal behaviour may a~lse. In the ext~eme case, 
physiological 
(Cox 1978). 
and psychological disorder may be resulted 
In sum, st~ess occurs when the individual perceives 
that his or her adaptive capacities or resources cannot 
meet the environmental demands and/or his/her needs are 
const~ained by environmental oppo~tunities. Subjective 
experience of the individual is important. Therefore, in 
the present study, the perceived stress experienced - by the 
individual is studied because the perception of the 
presence of stress is more relevant to that individual 
concerned than the actual stress observed or measured. 
Measu~ement of St~ess 
Research evidence shows that stress 1S closely related 
to somatic problems ( e • g • sleeplessness, headac hes) . 
Harding (1980) finds that a patient who presents with three 
or more somatic complaints tend to have twice the chance of 
being a psychiatric case than those present 
complaints. In the Chinese culture, there 






between somatic complaints and stress, and somatic problems 
may constitute a major part of psychological problems 
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(Kleinman, 1982; Cheung & Lau, 1982). 
In view of the above evidence, meas u reme~~ ~f 
can be achieved by studying the stress-related s ym p t o ms. 
One of the most popular inventories of stress is t h e 
Langner 22-items Index. T his i rl d e x l S des i g n e d by Thomas 
s. Langner (1962) in the Midtown Study of mental disorder 
In New York city. This scale is one of the most common and 
best evaluated instruments to estimate the prevalence of 
chronic stress symptoms l.n non-institutionalized 
populations through the use of field survey techniques (Lee 
1981 ) . 
the 
used 
In the present study~ Langner's scale is used to 
chronic stress response of the single parents. 
as an indicator of mental health. On the other 





designed by the author. By indicating the degree of stress 
they experlence under different stressors, the single 
parents ' perceived stress is obtained. 
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2.7 Concept of Social Support 
Since the 1970 ' s, there has been increasing 1 i te r-3 t u re 
on social support as there is the claim that social suppor t 
may reduce stress, improve health and buffer the impact of 
stress on health (House 1981). Different definltions are 
given to this term by different researchers. Social 
support lS sometimes seen as attachments among individuals 
or between an individual and a group that serve to promote 
feedback emotional mastery, offer guidance, and provide 
about one's identity and performance (Caplan, 1974). Cobb 







believe that he is cared for and 
leading the subject to believe 
valued; and ( 3 ) information 
believe that he belongs to a 
loved; 
that _ he 
leading 
network 
( 2 ) 
the 
of 
communication and mutual obligationll. Kahn and Antonucci 
(1980) define social support as lIinterpersonal transaction 
that include one or more of the following key elements 
affect, affirmation and aid ll . Affect refers to the 
of liking, admiration, respects, or love. expressions 
Affirmation refers to express1.ons of agreement or 
acknowledgement of the appropriateness or rightness of some 
act or statement of another person. Aid refers to 
transactions in which direct aid or assistance is given, 
including things, money, information, time and 
entitlements. 
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In looking for a conceptual lin k In the d eft il L t- 1 IJ I 1 S 
provided by the abo v e authors, one c an l d entif y 
common elements. Support lS seen as ( a ) an i n t e r- a c t i 'l e 
process in WlilCh ( b) partlcular actlons or beha v l o ur ( c ) 
can have a positive effect on an indi v idual's well-
There are considerable consensus about the general 
belng. 
nature 
of social support, but also considerable disagreement over 
specifics. For instance, Caplan (1974) and Kahn (1980) 
include cognitive, affective and instrumental behaviour 
while Cobb ' s (1976) definition is more circumscribed. He 
excludes instrumental assistance, and also sees support as 
functioning predominantly in crisis situations. 
There are other definitions of social suppor:t which 
Bloom includes the concept of social network (Caldwell & 
1982; Gottlieb 1981; House 1981; Schaefer, Coyne & Lazarus 
1981; Turner 1983). However, the inclusion of components 
of social networks in the conception of social support may 
cause confusion. 
used to describe 
Social network lS an 





individual or groups of individuals (O ' Reilly 1988). Social 
network can include a great variety of groupings such as 
the extended family (kins), work groups, neighborhood and 
formal organizations. There are formal and 
network. Formal network refers to formal social 




and spontaneous activities going on constantly outside the 
confines of formal services (Collins, 1976). Such networks 
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have a variety of functions of which the p r O V 1 S 1 ur1 C) f 
social support is but one. Social support 15 p r CJ '/ 1 i"j e d 
through the behaviour or actions of members of cl ne t wo r !-' 
and communicated through the network ' s structure. 
Nevertheless, network can be helping but also 
destructing. Barren et al. (1981) assert that sources 
be 
of 
support may also be sources of strain. In other words, not 
all members within the individual's social network are 
supportive. Only those who are helpful can be considered 
as social support to the individual. 
Here, another question arises concerning the 
subjective perceptions of support (i.e. perceived 
and objective indications of support(i.e. actual 
support) 
support) . 
Subjective perceptions of support refers to those 
actions/behaviour perceived by the individual as 
supportive. A cognitive appraisal process is then 





negatively, by different 
aspect of support are 
observable indications of support provisions, about which 
information can be gathered from others, independent of the 
individual receiving support (Lin et al. 1986). Objective 
& subjective support may be consistent with each other for 
some individuals and not for others. Definitions of social 
support that concentrate on anyone aspect only would 
neglect the importance of the other aspect. 
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In vlew of the above discussions, Lin et al. 
define social support as 11 the perceived or actual 
instrumental and/or expressive provisions supplied by the 
This 
actual 
community, social networks, and confiding partners." 
definition recognizes that both perceived and 
support are important to the individual. The social aspect 
of the definition singles out the individual's community, 
social networks, and confiding partners as sources of 
support. 
relations. 
They represent three different layers of social 
The outer and most general layer consists of 
relationships with the larger community, and reflects 
integration into, or a sense of belongingness .ln, the 
larger social structure. An individual's participation in 
organizations(eg. church and school, recreation and sports 
activities, clubs and services) indicates the extent 
which the individual identifies and participates in 
to 
the 
social environment at large. Even though such involvement 
tends to be impersonal, the sense of belonging to and being 
part of the social environment is significant. 
A layer closer to the individual consists of the social 
networks through which he or she has direct and indirect 
access to a relatively large number of the 






a sense of bonding. 
friendship. These relations 
Finally, the innermost layer 
consists of relations among confiding partners. Here, the 
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e lationsh ip te n ds to b e binding th e s e r, s-= , :j 
r eciprocal an d mu tu al e xc hanges are e ~ P t:? C t ~ iJ , :, r , (j 
re s ponsibili t y fo r o ne ano t her ' s well - b e ing is u nd ,::? rs tOO d 
and shared b y t he p ar tn ers. Suc h a bi nd in g relatl ol, s h l P 
in c l udes fam i l y members and spouse. 
The abo v e-me n tioned social elements clear ly point t o 
three d i stinct t y pes of relationships----belonging , bondi n g 
and binding. The communit y relations define the boundaries 
within wh i ch the social network level i s constructed. The 
indiv i dua l s networ k 1S restricted by and derived from the 
com munit y . 
st r ucture 
In turn, the network provides a morphological 
within which confiding relationships may 
( L i n et al. 1986). However , 1n dC tua 1 practice , 
three la y ers may overlap and cannot be as distinct as 




The support aspect of the definition involves two 
major dimensions instrumental and expreSS1ve. The 
i n strumental dimension involves the use of the r elationship 
as a means to achieve a goal , such as seeking a 











understanding on issues and problems, and affirming one ' s 
own as well as the other ' s worth and dignity. 




ac t ual practice, it is difficult to distinguish between the 
two . S ome actions may serve both instrumental and 
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expreSSIve functions. e.q. t he o n e p r o v ld i n g b a ; - :;; r-]'r~ 
help to the single parent ma y be pe rc eI v ed a s p r (.=J I L _ r , (~ 
emotiona l support at the sa me time 





support within an indi v idual ' s social 
e x tended kin, neighbours, colleagues, 
and spouse. They are sometimes known as 





serves a different function. Family and relatives are 
characterized by permanence because even though kin 
live apart, they still maintain linkages. Therefore, 
may 
kin 
are most suitable for tasks reqUIrIng long-term commitment 
such as help during illness and periods of financial stress 
( Germain & Gitterman 1980). 
Neighbours are frequently In face-to-face contacts and 
are particularly for helping with immediate emergencIes and 
short-term 
permanence 
tasks. Friendships, on the other hand, 
and the frequent face-to- face contact. 
lack 
They 
build on bonds of affection and concern developed through 
free choices. Friends may be located In one ' s work group 
each religious group, social and recreational group, and 
group represents a source of potential friendship ties for 
expressive and instrumental support (Germain & Gitterman 
1980 ) . 
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r"leasure ment o f Soc l a l S~ort 
are t hree approa c hes mea sur l n g T h e re 
suppor t the soc ia l lntegration / par t i cipatl on 
(m a r co of a na 1 'y' sis ) , the soclal ne tlrJO r ~ 
-=; uCl ::i l 
appr o ac h 
approa c h 
(m e zz o 
le v el 
le v el of anal y sis) and the social-ps y c h ologi cal 
app r oach ( micro le v el of analysis) (Gottlieb 1981 ) . 
The social integration approach concerns itself with 
peop l e ' s involvement 




with the institutions, 
informal social life 
are obtained on four kinds 
ties: marrlage, contacts with close friends and 
c hu rc h memberships, and formal & informal 







v'o 1 un tary 
criticized 
because it lS not a direct measure of social support 
social recei v ed, but a rather global measure of potential 
support resources. Hence, this approach yields little 
useful information about perceived social support (Gottlieb 
1981 ) . 
The social network approach seems to be a more 
promising approach in estimating the capacity or potential 
social environment for providing support. I t narrows of 
the international focus to the patterns of relations that 
people maintain within a distinct social aggregate. Social 
network measurement is usually operationalized into five 
dimensions (1) size - the number of persons with whom the 
i ndividual maintains social contact; (2) strength of ties -
in clude i ntimacy as we 11 as time and intens i t y 
3 9 
in v ol v ed in the tie ( 3 )d en slt y - conn e ctedn ess 
of the e x tent to Wh iC h ne t w o ~ k members ~no w r3n rj r: '"J r ', r ~ ,- 1-_ 
on e a n ot he~ independen t l y o f th e i nd i v id u al (4 ) 




of netwo~k membe~s and ( 5 ) dispe~si o n o f 
get -the ease with which netwo~k membe~s can 
togethe~ ( Tu~ne~, 1983 p.113). Gottlieb(1981) implies that 
this app~oach p~ovides a who 1 1 y adequate basis for 
assessing social networks support. Turner (1983) suggests 
that this approach Ilappears comprehensive and avoids the 
pitfalls of assuming that ties are necessarily supportive " 
( p.114 ) . However, empir1cal evidence for the uti) i ty of 
such measures 1S low because of methodological reasons. 
I t is quite costly to collect and process the amount of 
of data necessary to characterize fully the structure 
social networks, and the validity of network data reported 
by the focal person has to be assessed (House & Kahn 1985). 
The social-psychological approach focuses 
experience of being supported by others. One 
feature of this type of study is to inquire into 
on the 
prominent 
people ' s 
access to intimate or confiding relationship (Turner 1983). 
This is important especially in Chinese culture because 
Chinese emphasize much on kins relation and kins are 
usually turned to for help ln times of crisis. On the 
other hand, one's good friends will also serve as one's 
relation. Hence, the major findings are confiding 
relation to the confident questions though typical social 
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1nterac ti o n q u e st i o ns a re e mpl o y e d. The v-J c:? V n e ss: r-, is 
appro a c h 1 5 t ha t mo s t res e a r c h e r s de v e lo p thelr Qwn s e a. es 
s o th at th e r e a re almo s t as ma ny d i f fere nt mea su res a s 
th e r e are s tud ie s ( House & Kahn 1 9 85) . Hous e & 1<. a hn 
( 1 98 5 ) co mment that It 1S d1 f ficult to find a single 
In ea su r e t hat 1 5 sow ell v a lid ate d and cos t - e f f e c t i v e as the 
e Vi d ence for construct v alidity is limited in most studies. 
Despi t e 
enables 
the above-ment1oned shortcomings, this approach 
researchers to measure and understand both 
soci a l conte x t In WhiCh the Individual operates and 
e x t en t to which this en v ironment IS experienced 




In the present study, the social-psychological 
approach will be adopted because an individual ' s experience 
o f being supported is more relevant to that individual as 
compared with the other approaches which tend to find out 
t h e objective availability of social support network. Two 
scales, namely the Perceived Social Support f r om Family 
Friend and the Perceived Social Support from ( PSS-FAMILY) 
( PSS-FRIEND) will be based on In this study to measure 
perceived social support. These two scales were developed 
by Procidano and HelIer (1983). 







support, information and feedback being fulfilled by family 
and by friend. 80th scales had high reliability 
validity as tested by the authors of the scales. 





n d ") . 88 ( N = 2 2 ~ ) r es pe c t i. v e l y 1 n t h e 1 r S t u d 1 ~ S ',I') j r- , ( . i..J I : -.: ( .. ,-
s tu d en t sas s u b j e c t s ( P r 0 c id an 0 & He L 1 e r 1 1-/ 8 =- I • 
L 0 c all y , t h e s e s c a l e s had bee n t ran s 1 ~ t e rj L r, t 0 r..= t-, L n ~ S e 
by Ch u ( 1 9 8 7 ) who use d t h e sc al e s to stud y t h e rElation s hip 
betw e en s o c i a l S Upport a nd ad j ustmen t to s pi r, a 1 cOr d 
The st u d y indicated high reliab i li ty b o th 
scales f ar measuring perceived social SUppor t . I n her 
s tudy ~ the Cronbac h ' s alpha far PSS-Famil y and PS S - F r i end 
we r e 0 . 93 and 0 .85 respecti v ely. Au ( 1988 ) had also 
a dop t ed these two scales in his stud y of the relation 
b e tw ee n mental health and social support of mothers with 
s e v e r el y mentally retarded adult offspring. High 
r e li a bil i ty was also found in both scales The Cronbach ' s 
a l p h a f o r bot h scales were 0 .85 and 0 .80 respect ively. 
I n the present stud y, the PSS-Family and PSS-Friend 
are modi fi ed. Si n ce ' family ' is quite loose a category as 
i t ma y i n v olve one ' s parents, siblings, children, spouse 
an d other ki ns. In order to be more accurate in finding the 
e x act perceived support of the single parents f rom their 
' d i fferent ' family members, the PSS- ' Famil y' 
d own into 6 subscales with different targets, 
broken 
namel y 
parents, siblings, Children, ex-spouse, ex-paren ts - in-law, 
and relatives. On the other hand, the support from 
neighbours i s also singled out in this study. A subscale 
based on the PSS-Friend 1S made to find out the perceived 
s upport from neighbours because the support f rom fri end s 
ma y be d if ferent from that offered by neighbours. I t 1S 
necessary t o d i st i ngu i sh between the two. 
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Chapter 3 
C ON C E P T LJ A L F--R A [VI E WO R f( 
Ha v ing e x amined th e c o ncepts o f d i ff erent v ar labl e s In 
Chapte r L , the concep t ual "f ramewor k and th e speci f I c 
res ear c rl qu e s t Io n san d h y pot he s i s w ill be p res e n t e d 1 nth 1 s 
chapte r . 
3 .1 Rela t io n between mental health, stress and social SUpport 
Acc o rding to Cohen & Wills ( 1985), the relation between 
soc i a l SUpport and a person ' s well being may have been 
operating through two v er Y different processes. One model 
p roposes that SUpport is related to well-being only fOr 
persons under stress. This is termed the "buffering" model 
because i t posits that support buffers persons from the 
potentially pathogenic influence of stressful events. The 
alternative model proposes that social SUpport have a 
beneficial effect irrespective of whether persons are under 
stress. This ~s termed the "main-effect " model because 
integration a social netWOrk may provide positive 
a f fec t, a sense of predictability and stability one ' s 
life situation and may also help one to a v oid negative 
e x per~ences that otherwise would increase the probability 
of psychological or physical disorder. 
There ~s much discussion among researcherS about the 
" buffering" effect (indirect effect) and the "main" effect 
(di rect effect) of social support on one ' s well - be i n g . 
4 3 
Basic ally. i t is v1 ewed t hat soc 1 a l suppo r t E?Y ~r _ s 
and p o siti v e 1n f lu e n c e o n me n ta l hea lth ~ega~ d l ess G T t p 
l e v el s of s t ~ess (Gottll e b , 1 983 ). If p e o p l e d~e embedded 
a supporti v e en v j . ronmen t , the y should b e mentall '/ 
healthier than t hose who are not. In other words, peop l e 
who are sociall y i solated or who ha v e l i ttle a cc ess to 
social ,support are at greater risk of ill health t han those 
who are socially integrated or who have access to social 
support ( Gottlieb 1983 ) . Therefore, social support 1S 
hea l t h -promoti v e 1n the sense that it may shield people 
from e x posure to certain types of stressors and may enhance 
health genera 1 . If people perceive that they have 
social support, they should have less perceived 
Moreover, the direct and independent influence of 
stress. 
social 
support on health and stress should operate regardless of 
the person s socioeconomic background, sex, psychological 
resources, age or marital status, and should rema1.n true 
when a person 1.S confronted with a significant life event 
( Lin eta l. 1986). 
On the other hand , some researchers find that the 
impact of stressor on mental health 1.S stronger under 
conditions of low support than high support (Gottlieb 1983, 
L i n et. al. 1986). Lin(1986) further argues that 
are factors that can buffer the stressful effects of 
there 
life 
events and social support may be one of the important 
factors. Gottlieb (1983) describes the stress - buffering 
e f fects of social support which mediate the harmful ef f ects 
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of ll f e s t re s s s uch th a t a t t i mes o f high str es s , I • 
h av i ng more soc i al support are li k e l y to e l< perie n c e 
s y mpto ms of ps y ch o l o gi c al d is tr ess. In other-
d e l eteri o Us e ff e c ts o f stress on heal t h may be l essened in 
t h e presence o f social support. Cobb ( 1976) f u r t her adds 
that benefi c ial ef f ects of social support on mental hea lth 
wil l be obser v ed onl y among people who e x perience stress. 
Empirical studies have reviewed that social support 
can buf f er persons from the negative consequences of a wide 
v ar i et y of social stressors. Weiss(1975) notes that a 
great deal of support is received by divorced individuals 
f rom friends and family members. Such persons are seen as 
k e y sources of emotional support and instr-umental aid. 
Ber-nard ( 1964) echoes this point, noting that in her- studies 
o f single-parent families, divorced women who ar-e part of a 
nurtur-ant network of friends and family members seem to 
cope more effectively with single par-enthood. Those women 
wh o are unable to aCqUlre needed assistance from an 
informal network of friends and relatives complain about 
feelings of isolation, depression, and a general 
dissatisfaction with the course of the lives(Wilcox, 1981 
p.l0l). Another study by Chiriboga et al. (1979) indicates 
that the divorced turn to a variety of sources for needed 
support following marital disruption. Fr-iends, r-elatives , 
and counselors are most frequently turned to for- help. 
LaRocco, 
suppor-t , 
House and French (1980) in their study on social 
occupational stress and health reveal a 
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s ignif i cant inter-ac ti on ef f ec t between soc i a l SUDDort 
J ob st r- ess on mental health. 
J a c obson 
inter-pretation 
( 1986 ) has pr-o v ided an a lte r na t i v e 
of the relationship between t he mai n 
buffering effects of support. These effects ar-e 
a n d 
not 
unrelated, r-ather- they r-eflect 1 a ten t and manifest 
dimensions of a need suppor-t. Bowlby ' s(1973) attachment 
theor-y has pr-efigur-ed this line of ar-gument when he 
suggests that although adults have a need for- an attachment 
fig u re, it is activated only when the individual s well-
bei n g lS thr-eatened. In the absence of str-ess, same 
behaviour- may be conceptualized not as suppor-t, 
the 
but more 
simpl y as an explanation of a r-ole or- a r-elationship. In 
other- wor-ds, a behaviour- may only be seen as support when 




vlew of the discussions 









independent factor with a dir-ect positive influence on 
stress and health or as a mediating factor- with a buffer-ing 
effect. 
In the present study, the buffer-ing (inter-action) 
effect of social support on the impact of stress upon one ' s 
mental health was tested because the single par-ents under 
study were experiencing a stressful event, l.e. being a 
single parent after separation/divorce, and hence the 
a v ailability of social support would serve as a buffer 
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a gai n st t he s i n gle pa~ents ' d i st~ e s s . Hr I/'J e I,? r , 
s tr ess -b u f f e r l l!g effe c t e >< i s te ,j O~ 
con t ro ve ~ 31al lS 3 UE . S ome studies su gges te d that ~n~re wa s 
e Vi d e n ce o f s t ~ess - buffEr l n g ( House 1 9 8 1 , f<"e ssler i 98~: , 
Th o l tS 1 9 8 3) whil e so me dld not ( Lin et a l . 197 9 , Gore 
1 9 8 1, Aneshense l & 5 t o ne 1 9 8 3) . T he~e f o~e, th e 
s t ud y mi ght be a n e v idence fo~ either one. 
T he ~ e l atio n be t ween mental health, percei v ed 
a nd soci a l suppo~t i s shown in the following diagram 
D lf f e ~ e nt sources 
o f stress for being 




per-ce~ed str-ess-------->~Men ta 1 hea 1 th 
+ 
47 
p r e sent 
stress 
3 . _RESEARC H QUE STI ONS AN D HYPOT HESE S 
Ba sed 0 nth ere 1 e v an t lit er a tu re a n d em p 1 r L e a 1 '::; r ; ' j : --: ':; 
i e v iewed. the research ques tio n s of the pi e s en t c;t lJri / :3re 
as f oll o ws 
( 1 ) What are the sources of stress as perceI v ed b y s ingle 
parents (after marital disruption) of t he c hosen 
Famil y ServIce agency ? 
1 . 1 any difference between single fathers and single 
mothers ? 
1. 2 any difference for those under different stages of 
separation ? 
( 2 ) What is the degree of stress perceived by single 
parents and what are their mental health status? 
2 .1 any sex difference? 
2.2 any difference under different stages? 
(3) What is the perceived social support of single parents 
from their informal network (friends, neighbors, parents, 
slblings, children, ex-spouse" ex-parents-in-law, 
relatives) and their social worker / 
3.1 any sex difference? 
3.2 any difference under different stage ? 
( 4 ) Is there any stress-buffering effect of social 
support ? 
There 1S only one hypotheses being tested this 
study. It 1S as follows 
Social support has buffering effect on impact of stress 
upon one ' s mental health. 
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Cha p t er 4 
RES E ARCH MET HODOL CJG Y 
4 . 1 De s i g n 
The p resent st u d y was a one-time, cross- s e ction a l 
inter v iew stu d y . It was mainl y e x plorator y in na tu re bu t 
wi t h o ne h y pothesis test i ng. The use of face-ta-face 
i n te r v iews with structured questionnaire had achieved a 
hi g h 
All 
r espo n se rate and incomplete answers were avoided. 
th e inter v iews were conducted by the author so as to 
g ua r antee a consistenc y in the interviewing process. 
4 . 2 S a mp l es 
Due to limitation of time, resources, and manpower, it 
was im possible to study all the single-parents of divorce 
se paration in Hong Kong. On the other hand~ it was a n d 
a l so t echnically impossible to compile a complete list of 
suc h single parents. Therefore, a convenient sample was 
taken from a Family Service agency which had single 
parents as their service recipients. The chosen agency had 
a number of centres distributed all over Hong Kong. 
The subjects of the present study included single 
parents 
al whose single status arised from separation, divorce or 
d e ser t ion. Those who had cohabitants were not considered 
in the present stud y . 
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b / who was head o f hou sehold and had o n e ~ r ~ n r ? 
bel o w 1 8 y ears o t age . He / she must b l=? C 1-.1 S t_ 0 d L a 1 
c l who were ser v ice r e ci p ient s o f the ch o sen a g e nc y . 
Those 
their own 
who fitted In the crlteria were 
social wor kers who asked their 




lnter v iewed by the author. Si x ty-si x clients were willing 
to be interviewed and onl y one out of the si x t y -six could 
not be contacted. 
4. 3 Instruments Used 
The research instrument was 
schedule consisted of the following 
Personal and socio-economic data 
a structured 
This included sex, age, education level~ 




condition, years of marrlage, years of separ-ation or-
divor-ce, number- and age of childr-en, reasons for divorce or-
or desertion, source of referra 1 , length of separ-ation 
receiving service from the family service agency and types 
of services r-eceived and expected. 
Scale measuring the mental health status 
(a) General Health Questionaire (GHQ) 
The Chinese version of GHQ-30 was utilized 
study to measure the mental health status 
this 
of single 
parents. Each item In the questionaire asked whether the 
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r- e s p o n de n t h a d re c e n t 1 Y e x p e r 1 e n c e d a pa r t L C U L r- -= I In [J I , ' [ I 
l tem of be ha v l o ur o n a sca l e r a rt g 1 n g " 1 • . r-:; '-::l 
us u al l ' 'I no more t h a n u sual", " r ather mo re th a n u s u6l 
" muc h Inor e than us ua 1 " • T h e s c or i fl g met nod 0 f C; H 0 ,-= a r-I be 
e l th e r b y the Li k e r t method (0 -1-2- 3) o r the 0 - () - 1 - 1 
method. In this st u d y , both methods were adopted a n d th e 
cuto f f sco r e for the 0 -1-2-3 method was 40 / 41 as 
r e co mmended b y Shek (1988) whereas for 0 - 0 -1-1 method, the 
cu tof f score was 5 / 6 as recommended by Chan & Chan (1983 ) . 
Th e r easons of adopting the Chinese version of the 
GHQ - 30 In measur1ng the general mental health status of the 
slngle parents were 
1 . I t 1S a convenient and less time-consuming ob-j ec ti ve 
in stru ment 1n detecting psychiatric morbidity. 
,., 
L . I t has locally established reliability and validity. 
Th e alpha coefficient 1n the study of Chan & Chan (1983) 
was 0 .85 whereas that in the study of Shek(1987) was 0.88. 
( b) Langner ' s Scale 
The Langner ' s scale consists of 22 items mainly 
deal with relatively mild forms of psychoneurotic and 
physiological symptoms. Scores on the 22 items are summed 
for each respondent, producing a scale with a range from 0 
to 22, and the original cutoff score was at 4. In other 
words, a score of 5 or more was used to discriminate 
between "we 11" and "sick". However, the cutoff point 
employed ln this study was at 7 which was recommended b y 
Lang ner ( 1962) who stated that if one wanted to be fairl y 
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s u r e that ther e was no fa ls e posi t ives , a 
po 1 n t , s u c h as a score o f 7 o r more v.J O U 1 d rJ e t- t e r 
l p . 27 S) . 
Originall y, Langner ' s scale was used to pr ovi de a 
rough indicat10n of where people lie on a c or, t i nuu m o f 
impairment in life functioning due to ver y common t y pes of 
ps y chiatric s y mptoms ( Langner, 1962). However, researchers 
subsequentl y also adopted the Langner ' s scale in measur1ng 
stress symptoms. For example, Millar (1979) used Langner ' s 
scale to measure stress level in his Biosocial Survey. The 
Langner ' s scale was adopted 1n this study to measure the 
chronic stress-related symptoms of the respondents. -
The Chinese version of Langner ' s scale was adopted 1n 
this study. The original verS10n was translated into 
Chinese in the Biosocial Survey in Hong Kong (Millar, 1979) 
wit h established reliability and validity. The alpha 
coefficient was 0.78. 
The reasons of adopting the Chinese version of the 
Langner ' s scale are 
1. It is a common and best evaluated instrument to estimate 
stress symptoms in non-institutionalized population (Lee, 
1981 ) . 
2. It 1S convenient and less time-consuming. 
3. It has locally established reliability and validity. 
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( a ) P er- c ei v ed S ocl al S uppor- t f r- o m Fa mily ( P5S- F a mliyJ 
p are n t s, s lblin g s, c h i l d r-e n, e x - spo u se, e x - p ar-e nts -in -l a w , 
r e l ati v es ;and Per-cei v ed Social S upport f rom Fr-le n ds ( PSS-
F r- iends) friends, neighbours 
The Chinese version of the PSS-Family and PSS-Fr-iends 
were e x panded in to sever-al subscales to measure the 
percei v ed social support fr-om parents, siblings, children, 
e x-s pouse , 
n eig h bours 
altogether 
relatives" friends, e x -parents-in-law, 
of single parents. In other words, there 
eight scales. Each scale has 20 items. 
scale consists of declarative statements to which 






item, the response indicative of perceived social support 
1.S scor-ed as 1 so that the total scor-e for- each scale 
ranges from 0, indicating no percei v ed social support, to 
2 0 , indicating maximum perceived social support as provided 
b y friends and family. No and don't know response would 
not be scored. The resulting summated scores ar-e treated 
as interval scales. 
The responses of "yes" in question number 
and 20 of all six PSS-Family scales indicate no 
3,4,16 , 19 , 
perceived 
social support from family and are scored ° whereas the 
responses of " yes " 1.n the other items indicate otherwise 
and are scored 1 1.n each item. Similarly, for the question 
num b e r 2,6,7,15,18,20 of the two PSS-Friend scales , 
5 3 
re s po nse o f " yes" i ndi c ate no perceived SO C i a l S IJOp o r t:. f r o m 
fri e n ds a nd are scored O . Responden ts ' tot al s co r e s 1 {JI/'Ier 
th a n the mean are considered t o ha v e low p e rcel ved S OCial 
support . 
An addltional ltem was added ln t hese sca l es. It was 
o v erall impression on social support as percei v ed by t h e 
t h e respondents so as to counter-check the respondents ' 
answers to those previous items. Two other items 
added at the end of all SlX PSS-Family scales and the 




whet her there was anyone glvlng pressure to the single 
parents instead of giving them support. If there were any, 
who t h ey were and about how many such persons there were. 
( b ) Percei v ed social support from social worker 
This was measured by an inde x designed by the 
aut hor. This index was based on the PSS-Friend and there 
were altogether eight questions. The questions attempted to 
whether the respondent considered the social wor ker test 
could provide support to him / her. For question number 2, 
6, 8, answer yes indicated no perceived social support 
from social worker and were scored O. For the rest of the 
questions, response yes would be glven a score of , 1 ' . 
An additional item was added to find out the overall 
impression on support provided by the social worker as 
perceived by the respondents. 
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a ) Source list of s t re sso r s fa c ed by si n gie~_re nt-. s . 
Inde x of Perceived Stress ) 
The source li.st was used to identif y th e ma jor 
sources of stress faced b y single parents as well as their 
percei v ed s t ress level. Such a source list was constructed 
a f ter re v iewing the relevant literature and discussion with 
e x perienced social workers in handling single parent cases. 
The source llst consisted of 14 items including child care, 
stud y problem of children, conflict among 
parent-child relatlon, relation with ex-spouse, 
with e x -parents-in-law, finance, household 
children, 
relation 
social relation, health problem (physical and mental), 
management of sex need, personal development in future, and 
social stlgma. Perceived stress was found by 
respondents indicating the degree of stress they 








completed, a pilot test of three cases were done. 
a pilot test helped to check the appropriateness of 
interview schedule's contents, length and validity. 
Those taken for the pre-test were also included in the main 
study because there was no major modification .In the 
questionnaire and the answers were complete and valid. 
55 
Appointment s we r-e mad e wi t h the r e SDor~E~ ~ s ) I 
res e ar c her. I n t e r 'v i e w s we r- e co n d u c t e del t- he ,...- a t t:. he r-, (l iT! e C! T 
th e r espondent s or- a t t h e res pectl v e Fa mi l y S er v i c e c e r, t r e 
as c hosen by the respondent himself o r hersel f . A l l th e 
i n terviews were c onducted by the researcher- herself. 
4 . 5 Data Ana) y sis 
After the data had been collected~ the y were checked 
and c oded. The Statistical Package for Social Science 
( SPSS- X) was emplo y ed for data processing (Nie & Hu 11 , 
1 9 85 ) . Pearson Product-moment Correlation Coefficient ( r ) 
the was employed to measure the strength and direction of 
association among the variables stress, mental health and 
social suport. 
the relation 
Multiple regression was used in 
among the three variables. 
analyzing 
Internal 
consistency reliability of all the scales was revealed by 
to Cronbach ' s alpha coefficient. Finally, T-test was used 
compare the difference between the case and non-case groups 
of mental health In their perceived stress and 
conditions. A comparlson between the support 








F-- 1 N 0 I I\J G S - G E NE RA L P R I] F- [ L E 0 F THE hE '; P fj [\ 1 0 E:J J I" '~ 
Th e pro v lded 66 respondents for 
present 
contacted 
agenc y had 
study. But when the researcher 
the respondents, one of them refused to 
because she was emotionally unstable 
that time. On the other hand, it was found that 
of the respondents dld not fit 1 n the criteria of 






interview with him. Therefore, only 64 questionnaires 
were successfully completed in this study. 
The this study will be presented 
five chapters. 
of 
In this chapter, the general 
profile 
Chapter 
of the respondents will 
6, the stress and mental 
be presented. In 
health condition of 
the respondents 
social support 
w ill be analyzed while the perceived 
of the respondents will be presented in 
Chapter 7 . Finally, the relation between the three 
variables: stress, mental health 
Chapter 









discussed in Chapter 9. 
8, whereas 
of single parents as well as 
with the three variables, 




1 • e . 
be 
General Profile of the Respondents 
( a ) Sex (Table 1) 
There was a higher percentage of single mot hers 
l.n this study. Among the 64 respondents, 23.41. were 
male while 76.61. were female. This was comparable to 
the social statistics that more single mothers were 
reported (Report on Single Parent Families, 1986 
By-Census). However, the number of single 
fathers might be under-reported because such figures 
might only reflect that more single mothers approached 
social work agencies as compared to single fathers. 






















Among the 64 respondents, 54.71. were below 40 years 
of age. The youngest respondent aged 27 while the 
oldest respondent aged 56 in this study. The majority 
of the respondents (53.21.) was between 34 to 41 years of 
age. Such a figure was similar to the statistics l.n 
the 1986 By-Census which also indicated that the 
majority of people who divorced or separated aged 
between 35 to 39 in 1986. 
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Table 2 - Age of the Respondents 
Age Number Per c en t age ( I. ) 
27- 31 6 9.4 
32-36 1 2 18.7 
3 7 -41 2 4 37.5 
42-46 10 15.7 
47-51 5 7.8 
52-56 7 1 0 .9 
Total 64 100 
Median = 39 
( c) Educational Level (Table 3) 
Among the 64 respondents, 28 of them were of 
primary educational 1 eve 1 • It accounted for 43.81. of 
the total respondents. The lowest educational - level 
was having no formal education and being illiterate 
while the highest educational level was university 
degree. For those illiterate respondents, there was no 
problem in their verbal comprehension. 
Table 3 Educational Level of the Respondents 
Educational Level N 
No formal education (illiterate) ,.., 3.1 L 
No formal education (literate) 6 9.4 
Primary schooling 28 43.8 
F.! - F.3 15 23.4 
F.4 - F.5 12 18.8 
University 1 1.6 
Total 64 100 
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( d) Religion (T able 4) 
Among the 64 respondents, the majorit y (( 67 . 2 1. ) 
h ad n o religion while 15.61. claimed that the y a d opt e d 
Buddhism as their religion. 
Table 4 - Religion of the Respondents 
Religion Number Percentage (I. ) 
No religion 43 67.2 
Catholic 6 9.4 
Protestant 13 4.7 
Buddhism 10 15.6 
Ancestor Worships 1 1.6 
Others 1 1.6 
Total 64 100 
( e ) Types of Accommodation (Table 5) 
The majority of the respondents (51.61.) lived 
public housing. Among the 64 respondents, 17.21. lived 
In a self-owned flat while 14.11. lived in a rented room 
of a flat. 
Table 5 - Types of Accommodation occupied by the 
Respondents 
Types of Accommodation N 
A flat (self-owned) 15 23.5 
A rented room in a flat 9 14.1 
A rented bed In a flat 1 1.6 
A flat (partly rented to others) 1 1.6 
Public Housing 33 51.6 
Temporary Housing Area 3 4.7 
Wooden Hut/Stone Hut 2 3.1 
Total 64 100 
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(f) Number o f persons i n t he same household ( Ta b l e 6) 
Among the 6 4 respondents, 20 of them h ad 2 
per sons li v ing i n the same ho u sehol d whll e 27 of them 
h ad 3 persons li v ing in the same household. Thi s ha d 
already constituted the majority of t he t otal 
number o f respondents. The largest famil y sl z e was 9 
persons but it was the case of only 1 single-parent 
famil y . Overall speaking, 89 . 11. of the total 
respondents had family slze of 4 persons or below 
indicating that the family size of the respondents 
was quite small. The persons with whom the respondents 
were living were usually their children. 
Table 6 - No. of persons ln the same household 
No. o f persons Number Percentage (I.) 
2 20 3 1.3 
3 27 42.2 
4 10 15.6 
5 3 4.7 
6 2 3.1 
8 1 1.6 
9 1 1.6 
Total 64 100 
Mean = 3.2 
6 1 
( g ) No. o f Children (T able 7) 
Among the to ta 1 , there were al t og ether 48 
sl ngle parents ha v lng 1- 2 children . Ele v e n of t h e m 
had 3 children while the greatest n u mber of 
children that the single parents had was 6. Th e 
result indicated that 92.21. of the respondents had 1- 3 
c h ildren. 
Table 7 - Number of children the Respondents had 
No . of children Number Percentage (I.) 
1 25 39.1 
2 23 35.9 
3 11 17.2 
4 3 4.7 
5 1 1.6 
6 1 1.6 
Total 64 100 
Mean = 1.98 
( h) Age of Children (Table Ba, Bb, Bc & Bd) 
The result indicated that the majority of single 
parents (70.31.) had children aged between 6 to 12. 
Quite a large percentage of single parents (45.31.) had 
children aged between 13 to lB. In other words, most of 
the respondents had children of school age. Such 
findings were comparable to those found in the Report of 
Single Parent Families (19B6 By-Census), which indicated 
that the majority of the respondents under study had 
c hi l dren aged between 12 to 14. 
62 
Table 8a - Age of children (0- 5 ) 










Table 8b - Age of children (6-12) 












Table Bc - Age of children (13-1B) 












Table Bd - Age of children (>18) 

































( i )_ Emplo y ment Conditlon ( Table 9a & 9 b ) 
Before s eparation, 65.61. of the responde nts we r e 
e mployed. Most of the respondents ( 57.81. ) were 
wor k ing during the day while only 3 .11. needed to wor k 
in t he evening and 4.7 1. had flexible working hours. At 
present, 7 3.41. of the respondents were employed. This 
was slightly higher than the percentage of those who 
were employed before separation. This might be due 
to t he fact that more single parents had to go out 
to wo r k in order to sustain the finance of the 
since they had become the major breadwinner. 
Table 9a - Employment Condition of the Respondents 
(one year prior to separation) 
family 

























(j) Financial Condition (Table l Oa, l Ob & t Oe ) 
The findings indicated that one l ed, 
to 
of 
separ-ation, the mean per-sonal monthl y 
the r-espondents was $2,936. 6 2 .51. 









r-espondents was $4,181. 68.11. of the r-espondents 
a monthly salary of lower than the mean. Though 
face value of monthly salar-y had increased as 
compar-ed with befor-e, depr-eciation and the r-l.Sl.ng 
cost of living had not been calculated. Hence, the 
actual amount, whether- ther-e was an incr-ease or decrease 
personal ~ncome, was difficult to be 
had 
assessed. 
personal Moreover .. a majority of the respondents 
~ncome lower than the mean. The person with the 
smallest amount of monthly ~ncome was having only $500. 
On the other hand, the present mean family monthly 
income of the respondents was $4,513. Over 601. of the 
respondents had a family monthly 
than the mean. When compared to 







the monthly salary of the respondents was more or 




this study, the number of 
on Public Assistance as 
single parents depending on 
65 
single parents 
we 11 as the 
alimony alone 
could not be d i st i n gui shed. Bu t d u ring 1 n t e r I e \.1'1 S , 
ma ny s i ngl e pa ren t s ind ica ted t ha t the inco me fr o m 
a limon y was u n re l i able s ince i t all d epen ded on wh e t her 
t h e ir e x-s pouse co ul d pro v i d e i t regular ly or not . 
Bes id es, man y o f them considered depending on P u bli c 
Assistance as a shame a nd hence would pre f er goi n g out 
to wor k . Bu t for those who had to take care of t heir 
y oung children and could not go out to work, Public 
Assistance had become their major source of income. 
Table lOa - Monthly salary of the respondents 
(one year prior to separation) 
Level of Income Number Percentage (I.) 
500 - 1500 16 30.6 
1501 - 2500 8 12.6 
2501 - 3500 7 11.0 
3501 - 4500 6 9.5 
4501 or above 3 4.8 
Total 40 100 
Mean = $2,936 
Table lOb - Monthly salary of the respondents 
(at present ) 
Level of Income Number Percentage (I.) 
500 - 1500 5 7.9 
1501 2500 6 9.5 
2501 3500 11 17.3 
3501 - 4500 13 20.6 
4501 - 5500 3 4.7 
5501 or above 9 14.3 
Total 47 100 
Mean = $4,181 
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Table 10c - Monthly F amily Income of Re spondent s 
Level of Income Number Per ce n tage ( f. ) 
1 000 or below 2 .3 . 2 
100 1 - 200 0 (" 4 . 8 -.-J 
200 1 - 3 0 00 15 2 4. 2 
300 1 - 4000 13 2 0 .9 
4 00 1 - 5000 8 1 2 .9 
5 0 01 - 6000 10 16.2 
6001 - 7 000 4 6.2 
7 001 - 8000 3 4.8 
8001 - 9000 1 1.6 
9 0 01 - 10000 2 3 .1 
1 00 01 or above 1 1.6 
Total 64 100 
Mean = $4,513 
( k) Duration of Marriage (Table 11) 
The findings indicated the majority of the 
respondents (81.31.) had married for 18 years or over 
by the time of the interviews. The longest duration of 
marrlage was 32 years while the shortest duration of 
marriage was 3 years In this sample. 
Table 11 Duration of Marriage of Respondents 
Years Number Percentage (I. ) 
1 - 5 1 1.6 
6 - 10 15 23.4 
11 - 15 21 32.8 
16 - 20 19 29.7 
21 - 25 4 6.3 
26 - 30 3 4.7 
31 or above 1 1.6 
Total 64 100 
Mean = 15.33 
(1) Length of Separation (Table 12) 
Here, separation refers to physical separation 
wi th e x -spouse. The findings showed that over hal f 
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of the respondents (56 . 3 1. ) had s e p a r ate d wi t h e ,-' - s po I -..:: e 
for 4 years or abo v e. The longes t l e ng t h of s e par a~lon 
was 1 2 y e ars while t he shortes t length was 1 y ear . Ov er 




1 - 3 
4 - 6 
7 - 9 
10 - 12 
Total 
12 















(m) Conditions of Separation (Table 13a & 13b) 
The result showed that 89.11. of the respondents 
were separated in the beginning because one party had 
deserted the family for more than a year. At presen t, 
34.41. of the respondents had their ex-spouse leaving the 
family for more than a year without going through any 
divorce procedure while 48.41. of the respondents had 
formally completed the divorce procedure. 
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Table 13a - Conditions of Sepa~ati on ( i n the b e g inn ing ; 
Conditlons 
Fo~mally completed divo~ce p~ocedu~e 
Fo~mally completed sepa~ation p~ocedu~e 
Info~mal sepa~ation 
One pa~ty leaving the family 










Table 13b - Conditions of Sepa~ation (at present) 
Conditions 
One party leaving the family 
for over a year 
Formally completed divorced procedure 





















( n ) Reasons o f S e Qarat i on / Di v orce (Tab l e 1 4a & 14 b ) 
When 
their 
the respondents were as ked to r a n k th e pt""lorlt y 
o f reasons for separation / divor c e, 3 5 . 91. of 
them regarded the i r spouse having e x tra-marital affa i rs 
as the major reason while 32.81. of the respondents 
considered personality clash with spouse as the major 
reason. Through the lnterview sesslons with the 
respondents, it was found that some of the male respondents 
were married to women from Thailand or Mainland China. 
Th ose respondents were usually around 40 years of age 
wanted to get married very much since they could and 
no t find a suitable partner In Hong Kong. Bu t -accord ing 
to their description, they were regretted to ' obtain' a 
wi f e without a deep understanding between each other. 
They married just for the sake of wanting to have a 
family of their own. They did not enJoy a 
marrlage life because some of their Wlves married 
for the sake of having the right to stay In 
For-and 
male 
they soon ran 
r-espondents, 
















had no understanding 
each other- prevlous to the mar-rlage. Therefor-e, 
separation or divor-ce was unavoidable in these cases. 
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Ta ble 14a - The number and percentage o f resp onSE S to 
reasons WhlCh the re s pondents r a n ~ E d fIrst I n 
t he 1 ist 
Reaso n s Number Per c e n tage ( I. ) 
Personality Clash 
Quarrel o v er finance 
Quarrel with spouse s family 
E x tra-marital affairs 
Unsatisfactory sex life 
Quarrel with own family members 
Spouse habitually got drunk 
Spouse indulged ln gambling 

























Table 14b Percentage of responses , to the rankings of 
reasons for separation/divorce 
Reasons 1 2 3 4 
Personality Clash 
Quarrel over finance 
Quarrel over 
32.8 12.5 6.3 3.1 
4.7 21.9 7.8 3.1 
discipline of children 
Quarrel with 1.6 
spouse s family 
Extra-marital affairs 
Unsatisfactory sex life 







Spouse habitually 1.6 
got drunk 
Spouse indulged ln gambling 6.3 





















*Reasons with a high proportion of responses from 









F INDINGS SfRESS AND rvl ENT A L HE ALTH CONDITIONS OF 
RES P 0 N D E ~J T S 
There are two parts l.n this chapter. The first 
part discussed the reliability of the scales employed to 
measure perceived stress and mental health whereas the 
second part presented the perceived stress and mental 
health conditions of the respondents. 
6.1 Reliability of the Scales 
a) General Health Questionnaire 
Table 15a and 15b had shown the reliability 
and item-total correlation statistics for the General 
Health Questionnaire uSl.ng Likert Scoring Method 
(GHQLIK) and uSl.ng 0-0-1-1 scoring method (GHQ) 
respectively. 
For the GHQLIK, the Cronbach ' s alpha was 
0.8682 indicating that the scale was internally 
consistent and reliable. A review of the individual 
items showed that all items had high item-total 
correlation coefficient of over 0.2 except items 13 and 18. 
For GHQ, the Cronbach's alpha was 0.8614. This 
agal.n indicated that the scale was a reliable and self-
consistent measuring instrument. A revl.ew of the 
individual items showed that all items had high item-total 
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correlation coeff i C ien t o f o v er 0 . 2 e ~ce p t item 5 . 
1 3 h ad z e r o v a r ian c e when the 0 - 0- 1 - 1 sc o ri n g met hoa 
u sed. This might be due to the fact t h at s cores 
c ombined i n this s c oring method so that v ariance s 
responses had been reduced. 
The 
GHQ- 30 
above data reflected that Chinese version 
the was a reliable measuring instrument. 
finding compared favorably with those obtained by 
and Chan (1983) and Shek (1987). 
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Table 1 5 a - Reliabilit y and I t em -total Co r relati on St at ls t:.ic S 
f or the General Hea lt h Question nai re (U Si n g L i ~ ert 
scor i ng method ) (GHQLI K) 
I tem Item-total Correlation Item Item- t o t al Cor r e lation 
1 0 .3692 16 0 . 3306 
., 0 .5170 17 0 .63 53 L 
3 0.5036 18 o . 1697 
4 0.2166 19 0 .4090 
5 0.3169 20 0.2917 
6 0.2758 21 0.6425 
7 0.2734 22 0.6018 
8 0.2537 23 0.4985 
9 0.2657 24 0.4967 
1 0 0 .2766 25 0.4352 
11 0.2950 26 0.3178 
12 0.2863 27 0.6428 
13 0.0398 28 0.3644 
14 0.4997 29 0.4665 
15 0.5121 30 0.3670 
------------------------- - --- -----------------------------
Cronbach ' s alpha = 0.8682 
Table 15b - Reliability and Item-total Correlation Statistics 
for the General Health Questionnaire 
(using 0-0-1-1 scoring method) (GHQ) 

















Cronbach ' s alpha = 0.8614 
* Item 13 had zero variance 
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b ) Langner ' s Scale 
As sh o wn Ta ble .t6 , the Cron ba c r, ' s a l ph a Df 
Langner ' s Sca l e was 0 . 4685 . About 59% of t he 22 l tem s 
had item-total correlation coefficient of o v er 0 .2. Su c h 
d ata in d ica t ed that the Chinese verSion of Langner ' s Scale 
was o f relati v el y low reliability in the present study. 
T here was not much improvement in the Cronbach ' s alpha 
(0 . 4 85 ) e v en when item 2, 6 and 15 were removed. 
Table 16 Reliability and Item-total Correlation 
Statistics for the Langner ' s Scale 
-
-- - --------------------------------------------------------























Cronbach's alpha = 0.4685 
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c ) Source list of stress ( Inde x o f ~~r ~~~ ~?-~ S tr e s s ) 
The Inde x of Percel v ed St r e s s con Slsted o f 1 4 l t e ms . 
As shown in Table 16a, the Cronba c h ' s alpha wa.s (j . 6 -i 8 1 . 
All the ltems had item - total c orrela t ion c o e f f icl e nt of 
over 0 . 2 e xcept item 6 and 9 . Such data lnd i cated t ha t th e 
Inde x o f Perceived Stress was a reliable and 
consistent measurlng instrument of perceived stress. 
Table 16a Reliability and Item-total Correlation 
Statistics for the Index of Perceived 
Stress 















Cronbach ' s alpha = 0.6981 
6.2 Perceived Stress and Mental Health Conditions of the 
Respondents 
a) Mental Health Condition 
self-
Based on the Likert Scoring Method, the score of the 
GHQ-30 in this study ranged from 11 to 51. Using 40/41 as 
the cutoff point, there were 57 single parents (89.11.) 
classified as non-case indicating that they were f r ee 
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fr om illness and had normal or good mental heal t h wnereas 7 
single parents (1 0 .91. ) were considered as c as e 1 n die a t i " 9 
that t h e y had an excessive amount of poor mental he a lth 
s y mptoms. 
Based on the 0-0-1-1 Scoring Method, the score of the 
GHQ- 30 in this study ranged from 0 to 20. Using 5/6 as the 
cutoff point, there were 42 single parents (65.61.) 
c l assified as non-case indicating absence of illness and 
2 2 single parents (34.31.) were considered as case 
in dicating poor mental health. 
The above figures showed that only a small proportion 




When compared to the study by Shek and Mak 
which the prevalence rate among 
25.61., the prevalence rate among 
the working 
the single 
parents in this study was slightly higher at 34.41. based on 
the 0-0-1-1 Scoring Method. 
An analysis of the item-responses frequency (Table 
17) revealed that for item 2,3,14 & 22, a relatively higher 
proportion 
direction. 
of single parents responded in a pathological 
The percentage of response in these four items 
were 39.11., 37.51., 46.91. and 35.91. respectively. These 
four items were "lost much sleep over worry", "having 
restless, disturbed nights", 11 fel t constantly under 
st ra i n " , and "feeling unhappy and depressed". It indicated 
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that about 3 61. to 471. of the single paren t s ~ n d e r stud ( 
had exhibited stress - related symptoms of losl. ng sleep . 
The y perceived that they were under strain and were unh a pp y 
and depressed in general. 
Table 17 - Percentage of Responses to the items ln the 
General Health Questionnaire 
Items 
1 could not concentrate on work 
2 lost sleep over worry 
3 restless night 
4 keep busy and occupied 
5 not getting out of the house 
6 not managlng well 
7 not doing things well 
8 not satisfied with task 
9 not feeling warmth and affection 
10 could not get on with others 
11 not chatting with others 
12 not playing a useful part ln 
things 
13 could not make decision 
14 felt under strain 
15 could not overcome difficulties 
16 found life a struggle 
17 not enjoying activities 
18 taking things hard 
19 scared or panicky 
20 could not face problem 
21 felt everything on top 
22 unhappy and depressed 
23 lost confidence 
24 felt worthless 
25 felt life hopeless 
26 not hopeful about future 
27 not feeling happy 
28 nervous and strung up 
29 felt life not worth living 
30 couldn ' t do thing because 





























































































































*Items with a high proportion of responses from the single 
parents in a pathological direction 
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The range of score of the Langner ' s scale thi s 
stud y was between 2 and 15. Using 6/7 as the cu t off po i n t , 
32 single parents (501.) were considered as non-case 
indicating low level of stress and 32 single parents 
were classified as case indicating high level of 
Such figures indicated that one out of two single 





stress-related symptoms. This finding was similar to that 
the by Au(1988) who found that the prevalence rate among 





(501.) of this study was 





Chinese adult population in the urban area of Hong Kong by 
Millar 
single 
( 1979 ) . In other words, a higher proportion of 
parents in this study exhibited chronic stress-
related symptoms than the general Chinese adult 
in the urban area of Hong Kong. 
population 
Further analysis of the item-response frequency (Table 
18) showed that item 1, 8, 14, 17 and 20 had a relatively 
higher proportion of single parents responding in a 
pathological direction. The percentage of response in 
these five items were 43.81., 51.61., 64.11., 43.81. and 45.31. 
respectively. These five items were "feel weak all over", 
"worrying type of person", "poor memory", "fullness in head 
or nose", and "nothing turns out the way you want it to". 
Such findings indicated that intervention was necessary 1n 
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identif y ing and resolving the chronic s t r es s e ~ perle n c E d by 
single parents since un r e s ol v ed c hroni c s tre s s wou Ld c ause 
lo n g- term physiological, emotional and ln t er p e rs o na l 
problems ( Farmer et al. 1984) . 
b ) Perceived stress 
A revlew of the source list of stress perceived by 
the single parents ln this study (Table 19) showed that 
single parents ' major source of stress was " study 
of their children". Over 601. of the single 
problem 
parents 
reported that they had much to very much stress this 
area. The second major source of stress was ' finance' of 
the family. Over 451. of the single parents reported much 
to v er y much stress in this area. These findings were 
similar to that by Christian Family Service Centre (1986) 
which single parents of Kwun Tong were found to have 
experienced most stress In 'study problem of children ' and 
'f inance of the f am i 1 y ' . As far as the future personal 
development of the single parents was concerned, 53.11. of 
them reported that they had little to very much stress in 
this area. This showed that single parents were uncertain 
and concerned about their own future. Counselling in this 
area was necessary far the single parents. 
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Ta ble 18 Pe~centage of Respon ses 
ln the Langne~ ' s Sca l e 
It e ms 




couldn ' t take ca~e of things 
low spi~its most of the time 
hot all over 
5. hea~t beating ha~d 
6. poo~ appeti te 
7 . g~eat ~estlessness 
8. wO~~ylng type 
9. sho~tness of b~eath 
10. bothe~ed by nervousness 
11. fainting spells 
12. t~ouble ln getting to sleep 
13. acid stomach 
14. poo~ memo~y 
15. bothered by 'cold sweats 
16. t~embling hands 
17. fullness ln head or nose 
18. wor~les getting you down physically 
19. feel lonely among friends 
20. nothing turns out the 
way you want it to 
21. headaches often 
22. wonder anything worthwhile 
No 
56. 2 
61 . 0 






















43 . 8 * 
3 9. 0 
25. 0 



















1 r:.e ms 
*Items with a high proportion of response 
parents in a pathological di~ection 
f~om the single 
Table 19 - Percentage of Responses to the items in the 
source list of stress 
Item No Little Much Very Much 
-----------------------------------------------------------------
1 daily attendance to the children 53.1 15.6 17.2 14.1 
2 study problem of children 18.8 18.8 26.6 35.9 
3 quarrels among children 79.7 10.9 7.8 1.6 
4 relation with children 67.2 17.2 14.1 1.6 
5 relation with ex-spouse 65.6 7.8 17.2 9.4 
6 relation with ex-spouse in-law 92.2 0 6.3 1.6 
7 finance 45.3 9.4 21.9 23.4 
8 household management 89.1 7.8 3.1 0 
9 personal physical health 62.5 29.7 6.3 1.6 
10 personal mental health 65.6 23.4 9.4 1.6 
11 social life 39.1 34.4 18.8 7.8 
12 sex needs 71.9 18.8 6.3 3.1 
13 personal development in future 46.9 23.4 20.3 9.4 
14 social stigma 60.9 15.6 17.2 6.3 
-------------------------------------------------------------- ---
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Cha pter 7 
F I NO I NGS -- PER C E I VEO S O C I AL S UPP OR T OF TH E PE:;P O ~ DE~· J T 
In this c hap t er, the per c ei v ed s o c i al su p p o r t of 
the single parents were presented. There were tw o parts 
t his chapter. The first part discussed the 
reliabilit y of the scales adopted measuring the 
percei v ed social support while the second part presented 
t h e percei v ed social support of the respondents. 
7.1 Re li ab il ity of the scales 
( a ) Pe,,-ceived Social Suppo,,-t f,,-om Parents(PSS-Pa,,-ents) 
( Table 20) 
The C,,-onbach ' s alpha of the PSS-Pa,,-ent Scale was 
0 .9241 indicating that the scale was reliable and self-
showed consistent. A ,,-eview of the individual i tems 
t hat all the items possessed high item-cor,,-elation. AI' 
th e items had an item-total correlation coefficient of 
over 0.3. Such data indicated that the Ch i nese version 
of PSS-Parent was a ,,-eliable instrument measu"- l. ng 
perceived social support from parents. The PSS-Parent 
scale was firstly used in this study. Previous studies 
had used PSS-Family scale (Chu, 1987 ; Au. 1988) and 
they also found thei,,- PSS-Family Scale a ,,-eliable 
instrument. 
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Table 2 0 Reliabilit y and Item-to t al Corr e la ti on 
Statistics for the Percei v ed S ocial Supp o r t 
fr o m Parents 





















Cronbach ' s alpha = 0.9241 
(b ) Perceived Social Support from Siblings(PSS-Siblings) 
(Table 21) 
As shown In Table 21, the Cronbach ' s alpha of PSS-
Siblings was 0.9175. It indicated that the instrument 
was reliable and self-consistent. A revlew of the 
individual items showed that all the items had a high 
item-total correlation coefficient of over 0.3. Such 
data revealed that the Chinese version of PSS-Siblings 
was a reliable instrument in measuring perceived social 
support from siblings in the local context. 
8 3 
Table 2 1 Re 1 i a b i lit y and I t em - t ot a l e 0 r (' 1 -:3 !_, 
S tat i s tic s for t he pe r e el 'y' e d So c ia 1 S up p e r -= 
f rom S i blings (PSS-S i bl i n q s ) 
I tem Item-total Corr e la t i on 




















Cronbach's alpha = 0.9175 
( c) Perceived Social Support from Children(PSS-Children) 
(Table 22) 
As shown in Table 22, the Cronbach's alpha of pss-
children was 0.8625. Further analysis of the indi v idual 
items revealed that all the items had high item-
correlation except item 3, 8, 19, and 2 0 . Item 20 had 
zero variance indicating that all the respondents had 
the same response. This item was "you wish your 
children were much different". All the respondents 
answered no'. This might be due to the fact that they 
had a good relation with their children. But 801. of the 
items had an item-total correlation coefficient of over 
0 .2. Such data indicated that the Chinese version o f 
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( d ) 
P SS - Children was a re l ia bl e and se lf - r: nS L S '" r · t-_ 
i n strumen t i n measuring t he pe rc e iv ed soc ial s u pport 
fr o m c h l ld ren. 
Table 22 Reliability and Item-total Correlation 
Statistics for the Percei v ed Social Support 























Cronbach ' s alpha = 0.8625 
* Item with zero variance 
Perceived Social Support 






















As shown In Table 23, the Cronbach's alpha was 
0.9381. An analysis of the individual items showed that 
all the items had a high item-correlation except item 6 
which had zero variance. The item-total correlation 
coefficient was over 0.2 for all items except item 6. 
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Such da ta i n dicated t ha t t h e Chi n ese ~ er S l ~ n ( - r : -...J ..J 
Par e nts -i n -l aw was a reliable and s e l f -c..o n S L3te r, t 
in st rum ent . 






















23 Rel i abilit y and Item-total Cor re l a tion 
stat i st i cs for the Percei v ed Social Su ppor t 
f rom Parents- i n-law (PSS-paren t s -in - law) 




















Cronbach ' s alpha = 0.9381 
* Item with zero variance 
( e ) Perceived Social Support from Ex-spouse 
(PSS-ex-spouse) (Table 24) 
As shown in Table 24, the Cronbac h ' s alpha was 
0 .8855. An analysis of the individual items showed that 
651. of the items had a total-item correlation 
coefficient of over 0.2 except item 8 and 11. Item 2, 
1 0 , 1 3 , 15 and 17 had zero variance. These items we r e 
"you g e t good ideas of how to do things or make thing s 
8 6 
f rom y o u r ex -s po u se ", " y o ur e x - s p ou se nd you d r e / r / 
open ab o ut wh at y o u t h in k a b o u t t h in gs" 
i s good at help i ng y ou s o l v e pr o b lems" , 
'/ (] U r e ,-: - '- ( (J' . -: ....... 
you r e :-: - s (=:G ' j -::: _ 
g e ts g o o d id ea about h ow to d o t h ln g s Qr ma k (? t h .l n g s 
fr om y ou " , an d " y o ur e x- spouse see k s y o u o u t fO r 
companionship " . A ll the respondents had a nega t.l'l e 
response to these items. Th i s might be due to the fac t 
that 
with 
the respondents usually had quite poor a relation 
their e x -spouse so that they responded 
to these items. Therefore, these items were 
negativel y 
unreliable 
when they were used to find the social support from 
e x -spouse. In general, the Chinese version of the pss-
e ~ -spouse could be considered as a reliable instrument 
slnce it had a high Cronbach ' s alpha and a majority of 
the items had an acceptable total-item correlation 
coefficient. 
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b l e Reliabi l ity a nd I te m- t ot al r l) r ~_ l rj jlJ r , 
s tatlstics for- the Per-cei v e d S o c 1 ~11 ' -,I Gr: IJ ( 
fr-om Ex - spouse (PSS-ex- s po u s e ) 
I tem I t e m - tot a 1 c o r- r e I Cl t L G r-




3 0 . 67 6 0 
4 0 .8233 
5 0 .2649 
6 0.5191 
7 0 .48 3 7 
8 0.1 0 15 
9 0 .4872 
10 
* 11 0.1557 
12 0.5071 
13 
* 14 0 .5484 
15 
* 16 0.8573 
17 
* 18 0.5191 
19 0.6933 
20 0.8731 
Cronbac h ' s alpha = 0 .8855 
* It e ms wit h zero v ariance 
( f ) P erce iv ed Social support from relatives 
(P S S - Relat ives ) ( Table 25) 
As s h own I n Table 2 5 , the Cronbach ' s 
0.9438. A reVlew of the indi vi dual items 
all the items had a high item-to t a l 
alpha was 
sho we d that 
c orrelation 
coe f fic i ent of over 0.4. Such data ind icated that the 
Chin ese v ersion of the PSS-Relat ives was a reliab l e a nd 
self -consistent instrument for measuring perceived 
























2 5 Reliabil i ty and item-to ta l r 8rrel~ 0~ 
S tat i s ti c s for the Per c e i v e d So C L a 1 S I.J P P (J ( t-
from Rel a ti v es ( PSS-re l atl v es) 
Item-t ot al correlation 
0 . 770 6 
0 .523 6 
0 .6190 
0 .63 7Q 
0 . 7 52 3 















Cron bach ' s a l pha = 0.9438 
( g ) Percei v ed Social Support from Friends 
( PSS-Friend ) (Table 26) 
As shown in Table 26, the Cronbach ' s alpha was 
0. 9 0 16. Further analysis of the ind iv idual itemc-
in d i cated that all items had a high item-correlation 
e xcept item 5, 7 and 15. For the rest of the items, an 
item-total correlation coefficient of over 0.2 was 
fo u nd. Such data revealed that the Chinese version of 
t he PSS-friends was a reliable and self-consistent 
in s t rument. It compared favorably with those obtained 
by Chu ( 1987) and Au(1988) .in which they had also 
demons trated the r eliabil i ty of the scale. 
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( h ) 
Tab l e 2 6 Reliabil i t y and i t e m- tot a l c o rr elr3tl. (~ n 
s tat i s ti c s for t h e Per e el ' j e d S o C 1 a ~ r J ' . .1 • ~ Co r t 






















Cronbach ' s alpha = 0.9016 
* Item with zero variance 
Item- t o t al co r rel a ~ lo n 
0 .718 7 


















Perceived Social Support from Neighbours 
( PSS-neighbour) (Table 27) 
As shown in Table 27, the Cronbach ' s alpha was 
0 .9375. An analysis of the individual items revealed 
that all the items had a high item-total correlation 
coefficient of over 0.5. Such data indicated that the 
Chinese version of the PSS-neighbour was a reliable and 
self-consistent instrument in measuring the perceived 
























27 Reliabll it y and ltem-t o tal CG r r ela _ L D r , 
s tatist i cs for the Percei v ed Soc ial S '-1 ppo r ~ 
fro m Ne ighbours ( PSS-nei g hbou r s ) 





















Cronbach ' s alpha = 0.9375 
( i) Perceived Social Support from Social Workers 
( PSS-SWR) (Table 28) 
Table 28 showed that the Cronbach ' s alpha of the 
PSS-SWR was 0.6803. An analysis of the individual items 
showed that all the items had an item-total correlation 
coefficient of over 0.2 except item 2 and 8. Such data 
revealed that the Chinese version of PSS-SWR was a 
moderately reliable and self-consistent instrument l.n 
measuring perceived social support from social wor kers 
in the local context. This index was designed by the 
researcher who used the other PSS scales as reference. 
No prev ious study had used this scale before. 
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Tab l e 2 8 Rel ia bilit y a nd i tem -total 1-= 0 r- r ei - t L G r , 
s ta t i s tic 5 fo r t he P e r eel v e d S o C 1 r3 l S , 1 P C 'J' . 
fro m S oc i al Workers ( PSS- S WR ) 











Cronbach ' s alpha = 0.6803 
* Item with zero variance 
Item - total co rre l a tion 
0 .5998 






7 . 2 Percei v ed Social Support of the Respondents 
( a ) Perceived Social Support from Parents 
Among the 64 respondents, 40 of them reported that 
t hey had regular contacts with their parents who - was 
l iving Hong Kong while 11 of them reported that 
though their parents were not living in Hong Kong, they 
had contacts either by phones or letters. Thirteen of 
them reported that their parents had died. As shown 
Table 29, a majority of the single parents still had 
quite a regular contact with their parents in Hong Kong. 
Table 29 Conditions of Parents of the respondents 
Conditions 
In Hong Kong, having contact 













Further analysis of the responses to the individual 
items the PSS-parents (Table 30) showed that the 
92 
respondents had a high proporti o n of r--es pon s e r-
positi v e direction to 1 0 o f t he it em s the se a e . 
T hese 1 0 items were " did not thin k that othe r-- pe op le 
were closer to their parents than y o u are " , " parent s 
en J oy hear ing what you think", "paren ts come to y o u f or 
their problems", "rely on parents for emotional 
support" , "deep sharing relation with parents " , " not 
feel uncomfortable when confide with parents", IIpar-ents 
think y ou can help " , "not think that relationship with 
parents were not as close as others", and "wish parents 
were different". A review of the above items gave the 
impression that pa~ents could provide emotional support 
and that mutuality in support was important. The 
feeling of being needed and helpful was also important 
for the single parents who perceived that being needed 
was a kind of support. However, for concrete problem-
sol v ing, 74.51. of the 51 respondents claimed that 
parents could not help. Over 751. reported that 
their 
they 
would not go to their parents for comfort when they were 
sad though 491. of them said they relied on their parents 
for emotional support. 
In sum, 66.71. of the 51 respondents reported that 
the they were satisfied or very much satisfied with 
support from their parents. For the 13 respondents 
whose parents had passed away, they did not receive any 
parental support. 
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Table 30 Percentage of responses to the i te ms i n t e P S S 
p a r ents from the respondents 
It e ms 
1 .Moral suppo r t from parents 
2 .00 things or ma k e things from 
parents 
3.0ther people closer to their 
parents than you are 
4.Parents are uncomfortable 
when you confide 
S.Parents enJoy hearing what 
y ou think 
6.Parents share your interest 
7 .Parents come to you for problems 
8.Rely on parents for emotional 
support 
9.Go to parents when sad with no 
discomfort 
1 0 .Open about things towards 
each other 
11.Parents sensitive to your 
needs 
12.Parents come to you for 
emotional support 
1 3 .Parents help you solve problem 
14.0eep sharing relation with 
parents 
lS.Parents do things or make 
things from you 
16.Uncomfortable when confide 
with parents 
17.Parents seek you for 
companionship 
18.Parents think you can help 
19.Relationship with parents not 
as close as others 
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direction 
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( b Per c e i v e d So C 1 a 1 Sup po r t ! r 0 m S ib l_~ !" 9_?_ 
Among t he 6 4 re s po n d en t s , 6 (; CJ f t he In n r3 I'] 
L"-Jh 1 le only 4 of t hem we r e the onl y Chlld . 1 " 
Tabl e 3 1, we f o und tha t a ( 84 . 4 "1: ) o t n e 
res p o n d en t s had c o ntact s with thelr sl b l ln gs. 
Tab l e 3 1 Conditlons of siblings of the responden t s 
Cond l t lons N 
In Hong Kong, ha v ing contacts 42 65.6 
In Hong Kong, ha v ing no contact 3 4.7 
No t ln Hong Kong, having contact 12 18.8 
r\J o t ln Hong Kong, ha v lng no contact 2 3.1 
P assed awa y 1 1.6 
No sib l ings 4 6.3 
Total 64 100 
Further anal y sis of the responses to the individual 
lt ems (T able 32) showed that for 60% of the items, most 
o f the single parents reported in a negative direction. 
Th ey would not go to their siblings for comfort when 
t h e y were sad. For concrete problem solving, 61.1% of 
the 54 respondents thought that their sibllngs could not 
help. During interviews, some of the r espondents 
perceived themselves to be useless and hence their 
siblings would not rely on them for comfort and seek 
their help when they had problems. Such reports might 
indicate that the single parents had a low self-image 
though no empirical evidence was provided In this stud y . 
In sum, 77.8% of the 54 respondents reported that 
t he y were satisfied or very much satisfied with the 
95 
socla l s upp o rt fro m t heir si bl ing s while 22 . 2 Z o f 
stated t hat the y were dls satl sfi e d or l er y 
d i ssatl sfled with the s u pp o rt fr om s i bli n gs. Fo r the 10 
si n gle 
their 
pa r ents who h ad no Slbllngs or no 
siblings~ the y did not recelve 
support. 
96 
con t a ct with 
an y sibling 
Ta ble 32 Percentage of responses to the items ]n t h~ 
si bli n g s f r o m the respondents 
I tems Ok 
1.Moral support from siblings 7.4 
~ .Do things or make things from 
siblings 7.4 
3.0ther people closer to their 
sibling than you are 7.4 
4.Sibling are uncomfortable 
when you confide 5.6 
S.Sibling enJoy hearing what 
y ou think 13.0 
6.Sibling share your interest 5.6 
7.Sibling come to you for problems 1.9 
8.Rel y on sibling for emotional 
support 
9.Go to sibling when sad with no 
discomfort 
10.0pen about things towards 
each other 
11.Sibling sensitive to your 
needs 
12.Sibling come to you for 
emotional support 
13.Sibling help you solve problem 
14.Deep sharing relation with 
sibling 
lS.Sibling do things or make 
things from you 
16.Uncomfortable when confide 
with sibling 
17.Sibling seek you for 
companionship 
18.Sibling think you can help 
19.Relationship with sibling not 
as close as others 
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c) Pe~cei v ed Soc ia l Su ppo ~t f ~om C h i ld ~en 
An a nal ys i s o f t he i ndi vidual i t ems of the pss-
ch ildren as sh o wn in Tabl e 33 sh o wed t h a t 65 1. of the 
ltems had a high p~opo ~tion of positi v e ~esponse s f~om 












Ov e~ 551. of the ~espondents stated that thei~ 
ch i ld~en enjoyed hearing what they thought. Over 851. of 
the ~ espondents ~eported that they ~elied on their 
children fo~ emotional support while 81.31. of the single 
parents stated that thei~ children came to them for 
emotional support. In sum, a majo~ity of the single 
pa~ents unde~ study conside~ed that they were needed and 
were helpful to their child~en. They relied on 
for emotional suppo~t and they had a child~en 








pa~ents ~eported that their children could 
conclude, despite the fact that children 
not 
were 
not sensitive to their parents' needs and could not help 
problem solving, they played a significant part 
providing emotional support to their parents. Over 701. 
of the respondents reported that they were satisfied or 
very much satisfied with the support from their children 
wh i le only 26.51. perceived that they received low 
of s upport from their children. 
98 
level 
Table 33 Pe~centage of ~esponses to the i te ms i n t he P S~­
c hildren f~om the respondents 
Items 
1.Moral support from children 
2.00 things or make things f~om 
children 
3.0ther people closer to their 
children than you are 
4.Children are uncomfortable 
when you confide 
5.Children enJoy hearing what 
you think 
6.Children share your interest 
7.Children come to you for problem 
8.Rely on children for emotional 
support 
9.Go to children when sad with no 
discomfort 
10.0pen about things towards 
each other 
11.Children sensitive to your 
needs 
12.Children come to you for 
emotional support 
13.Children help you solve problem 
14.Deep sharing relation with 
children 
15.Children do things or make 
things from you 
16.Uncomfortable when confide 
with children 
17.Children seek you for 
companionship 
18.Children think you can help 
19.Relationship with children not 
as close as othe~s 
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( d ) Perc e iv ed Soc ia l S uppor t fr o m P a r e n ts - ln-- l ~~ 
Among the 64 respondent s 1 o nl y 13 of th em s t 1 1 1 
ma i nta i n contact wlth the i r e x- paren t s- in- law. Fort y-
tw o o f them had no c ontact with their e x- parents-i n -law 
at all (Table 3 4). 
Table 3 4 Conditions of Parents-in-law of the 
respondents 
Conditions N 
I n Hong Kong, having contact 12 18.8 
I n Hong Kong, having no contact 32 50.0 
No t ln Hong Kong, having con tac t 1 1.6 
No t ln Hong Kong, ha v ing no 
c o ntact 10 15.6 
Passed away 9 14.1 
Total 64 100 
Further analysis of the responses to the individual 
items revealed that the 13 single parents who still 
maintained contact with their ex-parents-in-law 
responded to all the items ln a negative direction 
e xcept item 11 (sensitive to your needs). Among these 
13 single parents, 6 of them reported that they were 
d i ssatisfied or very much dissatisfied with the support 
f rom their ex-parents-in-law. Though 7 of them stated 
that they were satisfied with the support from their 
e x- parents-in-Iaw, some of them further explained to the 
researcher that it was only because they had no 
e x pectation from their ex-parents-in - Iaw .in rendering 
the m any support. 
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F rom the above discussion, we f ou n d t h at I~ r-J P e -
p a r en t s - i n - 1 a w 0 f the res po n den t s c 0 u 1 d n ot pr o ' j 1 d e rn '..l c h 
s u pp o rt t o them. 
( e ) Percei v ed Social Support from ex-spouse 
Among the 64 respondents, 50 of them had no contact 
with their ex-spouse at all. Only 14 of the respondents 
s t ill maintained contact with their ex-spouse (Table 
3 5 ) . 
Ta b le 35 Conditions of Ex-spouse of the respondents 
Conditions 
In Hong Kong, having contact 
In Hong Kong, having no contact 











Further analysis of the individual items 
PSS-ex-spouse revealed that for all the items, 
the 
the 
responses from the 14 single parents were in a negative 
direction. Ten of them reported that they were 
dissatisfied with the support from their ex-spouse. 
To conclude, the single parents under study 
received little or no support from their ex-spouse at 
all and most of them did not maintain any contact with 
their ex-spouse once they were separated or divorced. 
(f) Perceived Social support from relatives 
Among the 64 respondents, 43 of them had regular 
contacts with their relatives while 20 of them had no 
c ontact with their relatives at all (Table 36). 
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Table 3 6 Conditions of re l at i v es o f t h e re spondent s 
Conditions 
In Hong Kong having contact 
In Hong Kong having no contact 
Not in Hong Kong having contact 











Further analysis of the individual items 







PSS-relatives revealed that most of the single parents 
responded negatively to all the items. Among the 43 
single parents, 18 of them perceived that they had -low 
level of support from their relatives while 25 of them 
stated that they were satisfied with the support from 
their relatives. 
To conclude, about 1/3 of the single parents under 
study had no contact with their relatives at all. For 
those who had contact with their relatives, the support 
was perceived to be satisfactory in general. 
For the relations (parents, siblings, children, 
ex-parents-in-law, ex-spouse, relatives) mentioned 
above, it was found that some of them had brought stress 
to the single parents instead of providing them with 
support. Half of the respondents in this study stated 
that they experienced stress from their parents, 
s i blings, children, ex-parents-in-law, ex-spouse or 
10 2 
r- el a ti es . Such a fi nding suppor-ted the the o r y t ~ ~ ~ ~ ~ 
all s o c i al net wor k was supporti v e. So me o f them 
e v en source s o f s t r e ss . 
As shown in Table 3 7 , 15.61. of the respo n d ents 
r- epor-ted that their relati v es had brought them stress 
wh i l e 14 .11. of the respondents stated that their e ,.: -
spou s e ha d brought them stress though over 781. of them 
ha d no contact with their ex-spouse. It was important 
to note that quite a significant proportion (12.51.) of 
s ingle parents reported that their siblings had brought 
the m stress while 9.41. of the respondents reported that 
their parents were source of stress too. Since siblings 
and parents were one ' s closest kin, the stress brought 
a bout by them might have quite adverse an effect on the 
s in gle parents ' mental health. 
Tab 1 e 37 Number of responden ts ex per i enc ing s t"-ess from 
their different relations 
Relations N 
Parents 6 9.4 
Si blings 8 12.5 
Children 3 4.7 
E x-parents-in-law 5 7.8 
E x-spouse 9 14.1 
Relatives 10 15.6 
( g ) Perceived Social Support from Friends 
An analysis of the individual items ln the PSS-
frie nds (Table 38) showed that over 501. of the items 
received a positive responses from most of the single 
1 03 
parents . A l l the res p o n d er, t s (1 00 "/. ) c 1 a 1 ,T, - rj t- h -1 t-
on the ir fr i ends fo r emot 1 o n al suppo r t re 11 ed 
6~ . 5i'. of t he r e s ponde n ts rep o r t ed t hat they had a 
friend l y relat i onsh i p with some of the i r 
t - _ I 
dee p 
H o w e v er~ o n l y 3 2.8"/. of the respondents stated th a t t heir 
f r i ends could help them in problem solving whereas onl y 
20 . 31. of the respondents reported that they had got good 
id eas f or doing things from their friends recently. 
From the above description, we found that the 
res po n de n ts mainly relied on their friends for emotional 
su pport. Friends were not very helpful in the area of 
c o n crete problem-solving. 
I n sum, 65.61. of the respondents reported that they 
we r e satisfied or very much satisfied with the support 
fr om their friends whereas 34.41. of the respondents 
s t ated that they were dissatisfied with the support from 
their friends. 
1 0 4 
Ta bl e 38 Percentage of re spon s es to t he ltem s I n t he 
fri ends from the re s pondents 
I tems 
1. Mo ral s u pport from friends 
2 . 0 ther people closer to thelr 
friends than you are 
3 . F riends enJoy hearing what 
y ou think 
4.Friends come to y ou for problems 
5.Rely on friends for emotional 
support 
6. Keep to yourself when friends 
upset with you 
7 .0n the fringe of y our circle 
of friends 
B.Go to friends when sad with no 
discomfort 
9.0pen about things towards 
each other 
10 .Friends sensitive to your 
needs 
11.Friends come to you for 
emotional support 
12.Friends help you solve problem 
1 3 .0eep sharing relation with 
friends 
14.Friends do things or make 
things from you 
15.Uncomfortable when confide 
with friends 
16.Friends seek you for 
companionship 
17.Friends think you can help 
lB.Relationship with friends not 
as close as others 
19.A good idea from friends 
recently 
20.Wish friends are different 
Ok 
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( h) P e rc e i v ed Socia l s upport from neighbours 
Among the 6 4 re s pondents, 4 4 o f th em repo rt e d t h a t 
t h e y kn ew and had c o nt ac ts wi t h t h e i r ne ighb o u rs 
2 0 of them said they d i d ~ot k n o w their neig hb o ur s a t 
of a ll. Therefore, only 44 respondents had the ch ance 
recei v ing support from their neighbours. 
An anal y sis of the indi v idual items In 





r espondents that had contact with their neighbours, a 
ma j orit y of them responded In a negative direction 
whereas 97.71. of them stated that they relied on 
n eighbours for emotional support despite the fact 
their 
About 
neighbour-s could not pr-ovide them 










could not help pr-oblem solving. 
we found that neighbours were not very 
both emotionall y and instrumentally, as 
perceived by the respondents. 
In sum, 43.21. of the 44 respondents repor-ted that 
they were not satisfied with the support from their 
neighbours whereas 56.81. stated that they were satisfied 
with the support from their neighbours. This seemed to 
contradict from the individual item analysis which found 
that neighbours were perceived to be 





t he single parents had no or very low expectation from 
t he i r neighbours in providing them suppor-t. Hence, ver- y 
106 
to th e singl e parents. 
Table 3 9 Percentage of responses to the items In the 
n eighbors f rom the respondents 
Items 
1.Moral support from neighbor 
2 .0ther people closer to their 
ne i g h bor than you are 
3.Neighbor enJoy hearing what 
y ou thin k 
4.Neighbor come to you for problems 
S .Rel y o n neighbor for emotional 
support 
6. Keep to yourself when neighbor 
upset with you 
7 .0n the fringe of your circle 
of neighbor 
8.Go to n eighbor when sad with no 
discomfort 
9.0pen about things towards 
each other 
10.Neighbor sensiti v e to your 
needs 
11.Neighbor come to you for 
emotional support 
i2.Neighbor help you solve problem 
13.0eep sharing relation with 
neighbor 
14.Neighbor do things or make 
things from you 
15.Uncomfortable when confide 
with neighbor 
16.Neighbor seek you for 
companionship 
17.Neighbor think you can help 
18.Relationship with nelghbor not 
as close as others 
i9.A good idea from neighbor 
recently 
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Just l ik e the single parents ' o th e r r ei :3.tl CJr,s , 
fr iends and neighbours would s ometime s b r ought th em 
st ress instead of support. Twent y - t hree ( 3 5 . 9 ·/. ) 
r espondents e x pressed that their friends a. n d / or 
n eighbours ga v e them stress whereas 41 ( 64.11. ) 
r es pondents reported that there was not any such pers o n 
them stress. Among the 23 respondents who 
c laimed that they had e x perienced stress from friends 
a nd / or neighbours, 8.71. reported that there was 1 such 
perso n while 131. reported that there were 15 such 
persons giving them stress (Table 40). Such findings 
in dicated that sources of support might also be sources 
of stress. 
Table 40 Number of friends/neighbours giving stress to 
the respondents 
No. of friends/neighbours N 
1 - 3 13 56.5 
4 - 6 5 21.6 
7 - 9 0 0 
10 - 12 2 8.7 
13 - 15 3 13.0 
Total 23 100 
From the aforementioned findings and data, we could 
conclude that among the informal social network of the 
respondents, children and parents were the key persons 
a s perceived by the single parents in providing them 
su pport. However, l.n the area of concrete problem 
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so l v ing , the ~espon d ent s pe~ ce i ved that ml) s t- ( ~ . • I , 
membe r s in thei~ i n fo rm a l netw o ~k co ul d n ot help . l iS 
c ou ld be i l lust~ate d b y the e ~ a m ple o f Child ca ~ e 
p ~ o v ld e d to t h e ~ e s p o ndent 5 both before an d a ft er 
s epa ~a t i o n / d i v orce. 
hel p 
F rom Table 41, we found that before separation, 
t h e o ne who mainl y too k care of their children we~e the 
r espondents themsel v es. After separation (Table 
there was not much difference in the principal 
takin g care of the child ( ren) during the day and 
I t was still the single parents themselves. 
i nter v iews, the respondents revealed that they 





v er y much to ha v e their kin or friends to help them l.n 
t a k ing care of their children so that they could go out 
to wor k and earn their living. However, little 
could be elicited from their informal network ~n 
help 
this 
aspect. At present, quite a significant proportion 
( 31.31.) of the respondents stated that they leave their 
children alone at home during the day while they went to 
work. Though some single parents had children of older 
age between 15 to 18, it was important to note that some 
of them were below 12 years old. However, the detailed 
figures of how prevalent this phenomenon was could not 
be shown In this study. 
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Tab le 4 1 
Ty pe of 
Person taking care o f the child ( ren ) 
( 1 y ear prior to separation ) 
Day 
person N 'l. N 
Ni g ht 
I. 
------------- - -- - ------------------------------- - - - - -- ----- -
1 . Se l f 3 5 54.7 43 
2 . Ex-spouse 5 7.8 5 
3 . Self & e x -spouse 1 1.6 1 
4 . Parents 7 10.9 7 
5 . Parents-in-law 1 1 .6 0 
6 . Relatives 3 4.7 2 
7 . Friends 0 0 0 
8. Child care service 1 1.6 0 
9 . Ch i l d -minding ( own home) 2 3.1 2 
10. Chi ld - minding 3 4.7 2 
11. Ot hers 6 9.4 2 
Tota l 64 100 64 
Tab l e 42 Person taking care of the child(ren) 














Ty pe of person N 
Day 
'l. N I. 
1 . Self 31 48.4 48 75.0 
2. Parents 7 10.9 4 6.3 
3 . Parents-in-law 1 1.6 0 0 
4. Relatives 0 0 0 0 
5 . Friends 0 0 0 0 
6. Child car-e service 0 0 0 0 
7 . Child-minding(own home) 3 4.7 2 3.1 
8. Child-minding 2 3.1 2 3.1 
9. Others 20 31.3 8 12.5 
Total 64 100 64 100 
( i ) Perceived Social Support from Social Workers 
Since all 64 respondents in this study were service 
recipients of a Family Service agency, whether the 
respondents perceived that their social workers could 
provi de them with support or not had important service 
110 
impli c at ions . 
An ana l y sis of th e response s t o t he 
items of the PSS-SWR ( Table 43 ) showed t hat t he r e was a 
high p roportion of r esponses in a posi t i v e d i rect i o n fo r 
all the items e xcept item 7 (social worker ga v e y ou good 
ideas of doing things recently). Generally speaking, a 
high proportion of respondents perceived that their 
social workers could provide them moral and emotional 
support as well as helping them in solving problems. 
In sum, 87.51. of the respondents stated that they 
were satisfied or very much satisfied with the support 
f rom their social workers while 12.51. of them reported 
t hat they were not satisfied. For those who were. not 
satisfied with the social work support, some explained 
that they did not like frequent changes of social 
wor kers while some said that they wanted more concrete 
help instead of just counselling work. 
Table 43 Percentage of responses to the items In the PSS-
SWR from the respondents 
Items 
1.Moral support from social worker 
2.Feel social worker not helpful 
3.Confide to social worker when 
sad with no regret 
4.Social worker sensitive to your 
needs 
5.Social worker help you solve 
problems 
6.Feel uncomfortable when confide 
to social worker 
7.Social worker give you good idea 
of doing things recently 



























* Items with a high proportion of responses in a positive 
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Tabl e 44 Ma jo r ki nd of ser vice 
r espondents 
S e r ic e 
Tangible s er v ice 
Cou n selling on emotional difficulty 
Co unselling on parent-child relation 
Others 
To t al 














Table 45 Major kind of service provided by social workers 
Ser v ice 
Tangible service 
Co un selling on emotional difficulty 
Cou nselling on parent-child relation 













In response to the last comment by the respondent, 
we could ha v e a look at the kind of service requested by 
the respondents and the kind of services provided by the 
social workers. From table 44, we found that 48.41. of 
the respondents requested counselling service on their 
emotional difficulties. This was nearly half of the 
total respondents under study. Not a very high 
percentage (15.61.) requested tangible service. On the 
other hand, as shown in Table 45, the major serv~ce 
provided by the social workers was that requested by the 
respondents counselling on emotional difficulties. 
51.61. of the respondents had such as the major kind of 
ser v ~ce. However, only 9.41. of the respondents had 
received tangible service. This was relatively lower 
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than the percentag e ( 1 5 .61.) r eq ue s t ed by 
respondents. 
T h e second major ser Vi c e requ e sted by th e 
r espondents and provided by the social wor kers was 
counselling on parent-child relation which was important 
fOr the single parents who percei v ed greatest SUpport 
f rom their children. There was other kind of services 
requested and being provided. It was counselling on the 
relation with ex-spouse Or ex-parents-in-law. But this 
onl y constituted a small Proportion among the request of 
the respondents. 
Generally speaking, the serVlces provided by - the 
social workers matched mOre or less with the requests of 
the single parents. We might conclude that the services 
provided by the social WOrkerS could meet the needs of 
the respondents in general. 
As shown in Table 46, we found that a significant 
Proportion (25%) of the respondents learned about the 
service of the Family Service agency from their friends. 
I t indicated that they still had a minimum slze of 
informal network who could provide them with some useful 
i nformation. However, it was discovered that 11 of them 
learned about the service of the Family Service 
from the police station Or legal aid department. 
agency 
This 
was an important information since Family Service agency 
could co-operate with the police or Legal Aid Department 
to publicize their services. 
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Tabl e 4 6 M e a n s f r- o m w h i c h s e r v i c e 0 f th e F m 1 1 I r-, ;::; r / • 
age n cy were 1earne d 
Means N 
Mas s media 1 2 1 8 . 8 
Other s o cial se r vi c e a g encles 15 2 3 . 4 
Schools -, 4 . 7 ....) 
Frien d s 16 25 . 0 
Famil y 7 10 . 9 
O t h e rs 11 1 7 . 2 
Total 64 100 
In see kin g for formal support, 42 respondents 
( 65 . 61. ) cou l d ta k e the initiative in appr-oaching the 
agen c y whil e on l y 2 2 (34.41.) we r- e either- refer-r-ed fr-om 
oth e r s o urces or introduced by fr-iends or- k in. Among 
th e 6 4 r espondents, 52 ( 81.3'%) respondents had 
a ppr- oached t h e chosen Fam i ly Ser- v ice agenc y the first 
tim e whe r eas 1 2 ( 18 . 8'% ) had approached other- agencies 
b e f o r e see ki ng help from the Family Ser-vice agenc y under 
s tu d y . 
As shown ln Table 47 , over half ( 51.5'% ) of t h e 
r espondents sought help f r-om social worker-s when one 
p ar-t y had alr-eady left the famil y and 42. 2 1. of the 
r- espondents sought help i n the beginning of a mar-ital 
p r-oblem. Ver- y few per-sons (6.31.) sought help afte r the 
s epar-at i on/di v or- c e pr-ocedur-e had been completed. 
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Table 4 7 
Con d 1.t i on s 
Conditions u nd e r which the 
help 
When discovered ha v in g mar it al 
problem 
Separation / divorce procedure 
completed 











..., .. , _ J 
Table 48 Length of services received from the Famil y 
Service agenc y under study 
Duration (months ) N 
less than 12 13 20.3 
12 - 24 20 31.2 
25 - 36 9 14.1 
37 - 48 9 14.1 
49 - 60 5 7.B 
61 - 72 2 3.1 
73 - 84 1 1 .6 
85 - 96 3 4.7 
97 - lOB 2 3.1 
Total 64 100 
As shown .In Table 4B , the length of services 
received from the Family Service agency under study 
ranged from 1 month to 9 years. Over 501. of the 
respondents had received service for 2 years or less 
than 2 years. Hence, .In genera 1 , the duration of 
seeking help from the Family Service agency was quite 
long for the single parents under study. 
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In c on c lus i on, t he s in gle parents uno r Sh ... ; / / I ' -, 
qui te init i ati v e i n s ee k i ng help f r om t he F a mll y S e r/ l c e 
ag en c y th o ugh mo st of t hem s o u g h t hel p wh e n it was too 
l ate ( i . e . one 
Besides, 
s u pporti v e 




party had already left th e fa mi ly ) . 
them found their social wor k ers 
were satisfied with the services 
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Ch apter 8 
F I NO r NGS -- REL A T r ONS BET WEEN ST RE S S , ME ~ J r ~ L Y C1L rH 
AND SOC IAL SU PP ORT 
8.1 Relations between perceived stress and mental h e alth 
As shown in table 48, the score of per c ei v ed s t ress 
was positi v ely and significantl y related wi t h tha t o f 
GHQLIK and GHQ. In other words, the more the stress 
perceived b y the single parents, the poorer their mental 
health condition was. Besides, the correlation between 
percei v ed stress and Langner ' s scale was also positive 
and significant implying that the stronger the stress 
percei v ed by the single parents, the more chronic 
stress-related symptoms would they e x perience. But we 
might also have an alternative explanation that the 
poorer the mental health condition, the more the stress 
perceived by the single parents. Such f i ndings supported 
the theory that e x posure to stress continuously would 
1.ncrease one ' s risk for ill health and ps y chological 
impairment (Cohen et al. 1983, LaRocco et al. 1980). 
Table 48 Correlation between perceived 
mental health condition 
stress 
Correlation 
Perceived Stress & GHQLIK 
Perceived Stress & GHQ 







No. of cases = 64 
* p < 0.001 
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The s i gnif l c an t re l atlo n be tw een per- l e ! / ~Ij 
and ment a l he a lth was fu rther co n firmed whe n tne me a n of 
P e rcei v ed S t ress was c om pared be t wee n the "ca se " 
" non-case" g ro u ps of t he va r iou s men t al heal th sca l es as 
shown Table 49. It lndicated that the Pe r cei v ed 
Stress means of the case groups wer-e signi f i c an t l y 
d i fferent from the non-case groups at 0 . 00 1 and 0 . 0 5 
le v el. The Perceived Stress mean of the case gr-oups 
were significantly higher than that of the non-case 
groups implying that the mor-e the str-ess perceived by 
the respondents, the poor-er- their- mental health 
condition was. 
Table 49 Comparison of Perceived Str-ess mean between 
the "case" and " non-case" gr-oups of GHQ, 
GHQLIK and Langner- ' s Scale 
Mental Health Scales Per-ceived Str-ess 
Mean T-value 
GHQ Case (N=22) 26.375 -3.12 
** Non-case (N=42) 22.075 
GHQLIK Case (N=7 ) 30.286 -3.53 
* Non-case (N=57) 22.877 
Langner- Case (N=32) 25.594 -2.82 
** Non-case (N=32) 21.781 
------------------------- - --------------- - -------------
* P<O.OOl ** P <0.05 
8.2 Relations between social suppor-t and per-ceived str-ess 
As shown In Table 50, the Pear-son Pr-oduct-moment 
cor-r-elation between the per-ceived str-ess and per-ceived 
social suppor-t fr-om var-ious sour-ces wer-e non-significant 
at the 0.05 1 eve 1 . In other- wor-ds, no significant 
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ela tion wa s r o un d be t ween pe r C _ 1. '/ p d 
per c e 1 v e d sac 1 Cl 1 s up p o r t fro m v a ,,.. 1 G I '::J S r I , ~ -
Cor r e 1 Cl t ion b e t wee n p e r c e 1 \ .t e rj :.:, 0 r J -3 ~ ~ , . ~~ 0"-' ,.--- t-
and p e rc e i v ed stre s s 
Lorr e l at i on 
P SS-p a r en t & Per c e iv ed St ress 
Pss-sib l l ng & Pe r cei v ed Stress 
PSS- ch i l dren & Per c el v ed Stress 
PSS -parent-ln-law & 
P e rc e i v ed Stress 
P SS -e x -spouse & Percei v ed Stress 
PSS - r elati v es & Percei v ed Stress 
PS S- f riends & Perceived Stress 
P 5 S - n eighbor & Perceived Stress 
P S S - social worker & 
Percei v ed Stress 
Tot a l support & Perceived Stress 
No. of cases = 64 
r 
U . 02 4 3 f" JS 
- 0 . 0033 
- 0 . 09 6 4 NS 
o . 1603 NS 
0 . 0 6 3 8 NS 
- 0 .00 81 ~JS 
- 0 .1502 NS 
- 0 . 0 480 NS 
0. 0 4 0 4 NS 
- 0 . 0 269 NS 
8 . 3 Relation between social support and mental health 
The relation between percei v ed social support and 
mental health was measured b y Pearson Product-moment 
Correlation between GHQLIK (Likert scoring method ) , GHQ 
(0 -0-1-1 scoring me t hod) , Langner ' s Scale and the 
v ariOus social support (PSS) scales. As shown ln Table 
51, all the PSS scales were negatively correlated with 
GHQLIK and GHQ. However, only children support was 
significantly correlated with GHQLIK and GHQ. In other 
words, s ingle parents with stronger children suppo r t 
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would have a be tter men ta l health statu s t hr3r: 
parents wit h we a k e r ch il dren suppor t . 
T- tes t was u s ed t o compa r e the r eport erj ~ o cla l 
support from v ariou s sourc e s fo r th e " c ase " and 
case " group s as clasSi f ied the General Hea lth 
Questionnaire arId the Langners scale. As s h ow n 
Table 5 7 ~ , the compared mean of childien support I'J a s 
signi f icant a t the 0 . 0 5 le v el for the General Health 
Questionnaire. The " non-case" group reported a higher 
mean o f chi l dren support than the "case" group. Though 
all other sources of social support were insignificant, 
the total support was significantly different between 
the " case " and " r"lon-case " groups for the GHQ. The mean 
was 68.5 and 55.67 respectively when uSlng 0-0-1-1 
scoring method. Generally speaking, for those single 
parents with more social support, they would have better 
mental health condition. 
The above data had highlighted that filial support 
was the most important among all other source of 
support. Such a result was the same with that by 
Au(1988) who found that mothers with severely mentally 
retarded adult offspring tended to receive stronger 
social support from family members among whom their 
children were the essential ones to render necessary 
support. This phenomenon might imply that the single 
parents had a more satisfactory relationship with their 
children than with other family members. 
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Ta b le 51 Correlation between me nt al hea 1 t I 
perceived social support 
Co rrelat i on 










































* p < 0.001 
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** p < 0.01 
Table 5 2 Compa~ i son of pe~cei v e d socia l support me an 
between case and non -case g r ou ps of GHQ, GHQLI~ 
and Langne~ ' s S ca le 
------------------- - - - -------- -- ----------- - ---- - -- ----- - ---
GHQ 


























6. 7 5 9. 3 3 
1 .8 
























































60. 19 67. 19 
1.31 
* Significant at the 0.05 level uSlng two-tailed test wtih 
62 d.f. 
GHQ Case no. = 22 
GHQLIK: Case no. = 7 
Langner: Case no. = 50 
Non-case no. = 42 
Non-case no. = 57 
Non-case no. = 50 
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8 . 4 Relati o n be t ween mental heal t h, pe~cei v ed :; +-,.,-e,= s -=1 rj 
-- --- ---
~ e~ c e iv ed social suppo~t 
The ~elationship between mental health, pe~cei v ed 
stress and perceived social suppo~t from va~lous sou~ces 
we~e anal y zed b y multiple reg~ession. 
Based on the conceptual framework of this study that 
social support had a buffering effect on the impact of 
st~ess upon one ' s mental health, the dependent variable In 
the present regression model was mental health of the 
single parents while the independent variables were 
perceived stress, perceived social support from varIous 
sources, as we 11 as the interaction between perceived 
stress and pe~ceived social support from various sources. 
By finding a significant interaction between perceived 
stress and perceived social support, the buffering effect 
can be confirmed. 
Table 53 summarized the beta coefficient of the 
interaction between perceived stress and perceived social 
support from each source. The absolute value of the beta 
coefficient was quite large indicating that the interaction 
between perceived stress and perceived social support 
existed. Moreover, almost all the beta coefficients were 
negative except perceived support from friends and 
neighbours. This showed that perceived social support from 
parents, siblings, children, parents-in-law, ex-spouse, 
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r elati v es as well as social wor kers h ad a s t re s S -- ~ j u ( f ~ r' . r :d 
e f f ec t on mental health. Ho we v er , t- h o ugh 8~ ta 
Coeff l cl e n t s were quite large , t h e res u lt was ins l g nlf l c a nt 
at 0 . 0 5 le v el. It mlght be due to the small samp le s iz e o f 
this study. 
Table 53 Multiple Regression on mental health(interaction 
between perceived stress & perceived social 
support from various sources) 
Variables 
Perceived stress by 
parent support 
Perceived stress by 
sibling support 
Perceived stress by 
children support 
Perceived stress by 
parent-in-law support 
Perceived stress by 
ex-spouse support 
Perceived stress by 
relatives support 
Perceived stress by 
friend support 
Perceived st~ess by 
neighbour support 
Perceived stress by 
SWK support 








-0.366073 -0.541122 -0.264411 
0.134997 -0.084611 -0.339698 
-0.923653 -0.963805 0.172950 
-0.439935 -0.762460 0.566014 
-0.397955 -0.422494 -0.233888 
-0.321870 -0.159418 -0.168779 
0.221213 0.358962 0.013448 
1.093314 0.895329 -0.177850 
-0.923485 -0.653108 1.351384 
-0.162120 -0.312979 -0.032504 
----------------------------------------------------------
Significance level: NS 
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Though no significant intera c tion ef f ec t CQuld be 
f ound, the maln effects of the dependent var i ables could 
still be tested by reverting to the "additi v e model " 
( Finne y eta 1. 1984). Though testing of maln ef fec ts 
was n ot the original hypothesis in this study, it would 
also be presented as no significant interaction effect 
could be found. The results were shown in Table 54. It 





e f fec t on 
other words, 
mental health of the 
the more the stress 
perceived by the single parents, the poorer their mental 
health condition was. On the other hand, we found that 
percei v ed social support from parents, siblings, 
children and relatives had significant main effects on 
mental health whereas that from ex-parents-in-Iaw, ex-
spouse, friends, neighbours and social workers did 
I t indicated that support from family or those 
blood relations seemed to be more important than 





local studies which also showed that family support was 
more important in a Chinese society (Young 1986, Au 
1988) . 
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Table 54 Main effects of pe~ c ei v ed s t~ess a nd p e~ celve d socia l 
support from v a~lOUS sou~ces on mental hea lth 
----- -- ------ - ---------------- - -- - ---------------- -- --- -- - -- - - -- -
GHQLIK GHQ Lang n er 


















Perceived stress 0.451* 










































* p < 0.001 ** p < 0.05 
126 






























F INDINGS -- RELATIONSHIPS BETWEEN SE X, ST AGE OF SEPA RAT I ON 
AND STRESS, MENTAL HEALTH, SOCIAL SUPPORT 
9 .1 Sex and stress, mental health, social suppor-t 
T-test was used to find out whether there was any 
difference between single fathers and single mothers ln 
their- stress, mental health and social support 
condition. 
Table 55 showed that there was no significant 
difference between the single fathers and single mothers 
all the variables except perceived social support 
from parents. The mean score (5.4667) of single fathers 
was lower than the mean score (9.2449) of single mothers 
indicating that single mothers received more support 
from their parents than single fathers. The reasons for 
such a phenomenon were not explored this study. 
Further studies were needed to explore this question. 
On the other hand, though there was no significant 
difference between single fathers and single mothers in 
their global perceived stress, there was significant 
difference some of the individual items of the 
Perceived Stress scale. Table 56 showed that there was 
significant difference between single fathers and single 
mothers in their perceived stress over daily attendance 
to the children, finance, household management and sex 
127 
needs. I n all th e s e f 0 U r a re a s , s .L 11 g 1 e f ,3 t Ii~· r ''::: 
higher mean score than s i n g l e mo ther s . L t 




as compared with single mothers. The 
fathers perceived mOre stress in the 
attendance to children and household 
f a e t t h a t 
areas o f 
management 
was supported by fOreign literatures (Hetherington 1977, 
Mendes 1976, Grief 1987). 
128 
Ta ble 5 5 Lompar iso n betwe e n single father s a nd s Ln gle 
mothers in thelr stress, mental he al th 3 nn 
s ocial support condition 
-- - - -- - - - -- - -
--- - -- - -- ------ - -- -- - --- - - - - --- - --- ---- -- -- - -
Variables Mean S .D. T- v a l u e 























































2 8.7 3 3 3 
26. 0 
5.7333 
5. 3 673 





















































0 . 99 














* Significant at the 0.05 level using two-tailed test with 
62 d.f. 
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Table 56 Comparison between single fathers a nd s i n g le 
mothers In the indi v idual items of P e rcei v e d 
Stress 
-------- - ----- - -
------------------- -- -- - ----------- - -- -- --
Items Mean S . 0 . T- v alue 
-------------------------------------- - ---- _. _ - --- - --------
1.Dail y attendance 
to children 





































































































1 . 1 
0.456 


















* Significant at the 0.05 level using two-tailed test with 
6 2 d.f. 
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9 . 2 Staqe of s t " d t 
_ _ __ '---___ _ e----Lp_a_r-=a~_=i_=o~n_ an s r e s s , me ntal heal t h s o cial 
------'--
~~p p o rt 
Crosstabulation and ANOVA were used to anal y ze the 
relation between stage of separation and single parents ' 
stress, mental health and social support condition. The 
stage of separation was divided into three, namely early 
stage (less than 1 year), middle stage (1 to 3 years), 
and late stage more than 3 years) (Ahrons & Rodgers 
1987) . In this study, 9 (14.11.) single parents were in 
the early stage, 19(29.71.) were ln the middle stage, and 
36(56.31.) were in the late stage. 
As shown in Table 57, by uSlng crosstabulation, 
there was a significant relation between mental health 
and stage of separation whereas ,,-elation between 
parental support and stage of separation was also 
significant. The use of ANOVA also had the same result. 
It was shown in table 58. 
Among the 9 single parents who had separated with 
their spouse for less than one year, 55.61. of them were 
classified as case by using the GHQ (0-0-1-1 scorlng 
method). This indicated that a majority of them were 
poor in their mental health condition when they were 
just separated or divorced. The percentage of single 
parents who could be classified as case dropped 
rapidly to 10.51. for those who had separated or divorced 
for one to three years. This indicated that the single 
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parents had impr o ved in the ir men t al hea 1 t-: h C (..I n ( L e n 
a f te r t h e f i rst y ear of separation o r di v o rce . HO lN e "Ie r , 
t h e per centage of s ingle paren ts who could be c lasslfied 
as case increased again to 47. 2 1. for those wh o 
separated or divorced for more than three years. 




parents had deteriorated after three years of separation 
with their spouse. 
Such findings matched with the theoretical 
description of the emotional reaction of single parents 
at different phases of separation and divorce (Ahrons & 
Rodgers 1987). During the first year of separation, the 
single parents were striving hard for adjustment l.n 
ta k ing care of their children alone and facing financial 
strain. They were under great stress and therefore 
would have a poorer mental health status. But after the 
first year, most of the single parents could adjust well 
and restructuring of the family took place. 
the mental health condition greatly improved. 
Therefore, 
However, 
after several years, the single parents might face new 
problems such as children growing up, changing job, 
planning for remarriage, which would result in increased 




relation between stage of 
support was also significant. 
separation 
Among the 
parents who had separated or divorced for 






h a d hi gh le v el of su p po rt f rom t heir pa rents . 8 u t 
t hose who had s e p a r at e d 0 r d i v 0 r c e d fo r 0 1" , e t o 
y ea r s, 63 . 2% of them perce iv ed th a t t he y had h ig h 1 e ''; e 1 
of s u p port f r o m t he i r p a ren t s, whe rea s fo r those who h a d 
sepa r ated f or o v er three y ears, the percentage o f s i ngle 
parents rece~ v ~ng 
d r opped to 33 . 3% . 
high level of parental support 
Such data indicated that d u ring 
h ad 
the 
earl y stage of separation or divorce, most of the single 
parents perceived little parental support and they had 
poorer mental health condition. But during the middle 
stage of separation or divorce when perceived parental 
support increased , mental health condition had improved, 
whe r eas during the late stage of separation or divorce, 
percei v ed parental support dropped and most of the 
single parents experienced stress and deteriorated 
mental health condition again. Therefore, we found that 
there ~s a close relation between social support and 
one ' s mental health. 
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Ta b l e 5 7 Cross ta bulation between v a r iable s and s~ ag~ 
separa ti on ( d i vided i n t o 3 stage s o f ~ ~ f ea r , 
1 to 3 y ears, and > 3 y ear s ) 
Var i ables Chi-square 
GHQ 8.60195 ( 2 d . f . ) 
* GHQLI K 12.95684 ( 2 d . f . ) 
* Langner 1.49708 ( 2 d . f . ) 
Parent support 6.05649 ( 2 d . f . ) 
* Sibling support 0.54655 ( 2 d . f . ) 
Children support 2.06340 ( 2 d . f . ) 
Parent-in-law support 0.51743 ( 2 d . f . ) 
E x -spouse support 2.40601 ( 2 d . f . ) 
Relati v es support 3.62934 (2 d . f . ) 
Friends support 1.04978 (2 d . f . ) 
Neighbour support 2.24754 (2 d . f . ) 
* p < 0. 0 5 
Table 58 Mean difference between different stage? of 
separation in mental health status & parental 
support 
Stage of separation 
Less than 1 year 
1 to 3 y ears 
More than 3 years 

















Ch apter- 10 
CO NCLUSIO NS 
The pur-pose of the pr- e sen t s t ud y was to e ~ plo r- e t h e 
stress, mental health and social support conditions of 
single parents resulted from separation/di v o~ce. 
Si x t y -four single parents (15 males, 49 females) were 
inte~viewed by the researcher with the guidance of a 
structured questionnai~e. 
The findings indicated that over half of the single 
parents aged below 40. Over 401. of the respondents had 
recei v ed only primary level of education. The majority 
of them lived in public housing and had small family 
SlZ2. Among the 64 respondents, 48 of them had one to 
two children and over 701. of them had children between 6 
to 
the 
12 years old. As far as the financial condition of 
single parents was concerned, the average family 
monthly lncome was $4,513 and the respondents were 
usually the only breadwinner of the family. Therefore, 
we had a rough picture that most of the single parents 
under study were having dependent children of school age 
and they had relatively low income job which might be 
due to their low education level. 
The findings also indicated that the average 
duration of marriage of the respondents were 15 years 
while over 801. of them had separated for less than 6 
y ears. 
c lash 
Having extra-marital affairs and personalit y 
with spouse were the two most common reasons fo r 
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s eparation / di v orce . Du r i ng i n t er views, s o mi? o f 
single p a ren t s, e s pec i ally the mo t her s, revealed 
the y wanted t o se parate wi th t he i r spou se for a lo ng 
tim e. But f or t he sa k e of their children, the y t r i ed to 
mai n tain 
be c ome 
t he unhapp y marriage until the i r child r en 
older or when they found it unbearable to 
h ad 
sta y 
toget her with their spouses anymore. Nevertheless, 
ma i ntaining the marriage may not be beneficial for the 
chil dren as many researches found that intact families 
migh t be more effective 1n child rear1ng than single 
p are n t families only when the intact families consisted 
of two happil y married and committed parents (Jensen & 
King ston p.393). 
In this study, General Health Questionnaire and 
Lang n er ' s Scale were used to measure the current stress 
and 
t h e 
th e 
chronic stress (i.e. mental health condition) of 
respondents. The findings showed that over 601. of 
single parents did not have an excessive amount of 
acute stress symptoms. However, half of the respondents 
were found to be e x hibiting an excess1ve amount of 
chronic stress-related symptoms. Besides, most of them 
had high scores in the Index of Perceived Stress. 
Hence, we found that the respondents in this study might 
be 
and 
under stress ever since their marital problem began 
it 
stress. 
st r ess . 
had accumulated over time becoming chron i c 
Being single parents, they faced new kinds 
Study problem of their children and finance 
1 3 6 
of 
of 
the fami l y were t he major sou r ces o f p e r cel~ - d s r ~ s ~ . 
As f ar as the socIal suppor t of th e slngLe 
was conce rned, the findings re v e aled that parent al and 
children support were percei v ed as the most important 
source of support by the respondents. Though parents 
and children could not help the single parents l.n 
concrete problem solving, they were the key persons 
providing emotional support to the single parents. 
During interviews, many respondents stated that they 
were needed by their parents and children for problem-
solving and emotional support. Hence, we found that the 
feeling of being needed was also a kind of support to 
the single parents. But for the support from their 
siblings, relatives and friends, the respondents felt 
that there were little support from them. The single 
parents felt that they were regarded by others as 
failures for their marital disruption. Besides, having 
lost their marital relationship. the single parents will 
shift all their attention to their children. Viewing 
positively, this is a good phenomenon in the sense that 
they pay more attention and take good care of their 
children. However, vlew1ng negatively, there 1S the 
risk of the single parents putting too much expectation 







children and the parent-child 
701. of the respondents had no 
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contact wl th thelr e x- spouse and e x- par e n ts - ln - l aw er 
separatl0n / dl v or c e . Th is not onl y I n dI c ated 
r espo n de n ts had l it tl e s upport fro m th e ir e ~-spouse a n d 
e x-paren t s- in - la w but al so i mp lied t hat th e y were o n b ad 
t e r ms. There f ore , we fourld that the sIngle par ent s 
u n d er stud y usuall y ended their marriages wit h 
u nfi n ished business with their spouses and t he y had 
neglected the fact that their children had then only one 
paren tal figure to model after. Their children did not 
ha v e much chance to develop a good relation with their 
f athers or mothers. 
On the other hand, findings also indicated that 
not all members in the single parents ' informal social 
network were supportive. Some of them brought stress to 
the single parents instead. A significant proportion of 
the respondents reported that their relatives and ex-
spouse had brought them stress instead of support. This 
was an important finding since maintaining contact did 
not necessarily imply support. If the relation was not 
good, it might imply stress to the respondents. 
In this study, over half of the respondents had 
received service from the Family Service agency for less 
than two years and they were quite initiative in seeking 
help. As far as the support from the social workers was 
concerned, over 801. of the respondents perceived that 
had high level of support from the social workers they 
and they were satisfied with the support available. 
Generally speaking , the services provided by the social 
1 3 8 
workers matched with the request by the respondents. 
The major kind of service requested and provided was 
counselling on personal emotional difficulties. On the 
other hand, for those single parents who were not 
satisfied with the social workers' support, they 
complained that it was due to frequent change of social 
workers and they wanted to have more tangible services 
which very often were not immediately available. 
During the data collection process, the researcher 
had got the impression that the personality of the 
single 
towards 
parents had some influence on their 
Some 
perception 
the support from others. 
respondents were afraid of being looked down 
their friends and relatives after their 







and they were sensitive to their friends ' reaction. But 
for- those who had a mor-e open and r-eceptive attitude 
towar-ds their- marital disruption, they perceived more 
support from their fr-iends. 
In this study, Pearson Product-moment Cor-relation 
was used to measur-e the strength and direction of 
association between perceived stress and mental health, 
percei v ed social support and perceived stress as well as 
perceived social support and mental health. Multiple 
r eqression was used to analyze the relation between 
mer-, ta} hE a lth, perceived stress and perceived social 
s uppo r t . The findings indicated that perceived stress 
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and mental health was significantly and positivel y 
correlated with each other. In other words, the more 
the stress perceived by the single parents, the poorer 
their mental health condition was and vice versa. The 




of the respondents. 
mental health 
It implied that 
and total 
the more 
the social support available to the single parents, the 
better their mental health conditions. 
By USIng multiple regression, though no 
significant interaction effect was found between 
perceived social support and perceived stress, the maIn 
effects of these two variables on mental health could be 
found. The possible reason for such a phenomenon was 
that the single parents under study were already under 
so high a stress level that difference between the high 
stress and low stress groups could not be distinguished 
when interaction effect was found. Therefore, if a 
significant maIn effect of perceived social support on 
mental health could be found, it might also be explained 
as a stress-buffering effect. 
In the present study, T-test was used to find out 
whe t her there was any difference between single fathers 
a nd single mothers in their stress, mental health and 
s oc l al s u pport condition. The fIndings revealed that 
t t-:E r e wa s a SIgnIficant difference between single 
f a the r s an d single mother s in soliciting support from 
14 0 
their parents. Single mothers perceived that they had 
more support from their parents than single fathers. In 
the area of perceived stress, the single fathers 
perceived 
children, 
more stress in the daily attendance of he 
finance, household management and sex needs 
than the single mothers. 
Besides, the findings also revealed that there was 
significant difference in the mental health condition of 
the single parents under different phases of separation. 
For those who had separated for less than a year, 
had poorer mental health condition as compared to 
they 
those 
who had separated for more than a year. The 
revealed that for those single parents who had 
findings 
divorced 
for 1 to 3 years, they would have a relatively more 
stable mental health condition. However, after 3 years 
of separation, the mental health condition of the single 
parents became poor agaln. This might be due to 
fact that the singe parents had to face new kinds 
the 
of 
problems such as child care, career development and 
remarriage after several years of separation though they 
had overcome their grievances for separation with 
e x -spouse after the first year. 
The above paragraphs had concluded the 




l i mit ations of this stud y must be pointed out so that 
t he findlngs wo uld not be misinterpreted. 
Firs t of all, since it was technicall y impossible 
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to compile a complete list of all the single pa~ents of 
divo~ce and sepa~ation in Hong Kong, the sample of this 





agency. Only 66 cases were provided by 
Since it was already quite small a numbe~, 
we~e taken and hence no sampling procedure 





gene~alizability of the findings to the larger 
population a~e limited. 
This study was small-scale due to limitation of 
time and manpowe~ with the ~esearche~ being the sole 
inte~viewe~ fo~ data-collection. Though biases caused 
by inte~-va~iability of inte~viewe~s were avoided, the~e 
might be variabilit y within the interviewer. Structured 
interviews we~e used to avoid fatigue and to ensure 
accurate data-collection. Due to the small sample size, 
the significance of the findings was affected. 
Therefore, if future ~esearches were to be conducted, a 
larger sample size was recommended. 
Although the measuring instruments employed ln this 
study were bo~rowed from Western culture, the Chinese 
ve~sions of these scales had been utilized in the local 
context with highly p~oven validity and reliability. In 
thi s stud y , the same high ~eliability of the Chinese 
v e~ S l o n o f the scales we~E? yielded e xcept Langne~ ' s 
sc a l e. Howev e~, since most of the respondents we~e 
Jo w 'Y educated, some of them found it difficult 




the measuring instruments. This was compensated by the 
researcher ' s explaining the content of some of the items 
to the respondents. However, if the scales can be 
modified to fit the characteristics of the Chinese 
culture, a higher reliability can be guaranteed. 
The present study was by no means comprehensive 1n 
assesslng all the independent variables on mental 
health. Factors such as the respondents' personality 
traits and coplng skills were not included. These 
factors might have important influence on the perceived 
stress and mental health condition of the single 
parents. Therefore, inclusion of these variables was 
worthwhile In future studies. 




were still important because there was 
number of local studies on the 








in Hong Kong. The findings of this study can 
insight into the problems and needs of 
parent families. It can also shed some light on 
planning and service implementation for single 







Since the samples of this study are serv1ce 
recipients of a Family Service agency, it is appropriate 
that recommendations arising out of the findings 
be addressed to them. 
should 
1.Strengthening e x isting counselling services for single 
parents 
1.1 Individual counselling 
The findings indicated that over 701. of the single 
parents did not have any contact with their ex-spouse 






under study might still have a 
with their ex-spouse. Their 




feeling was not resolved. Therefore, it 1S recommended 
that during counselling seSSlons, social workers should 
their help the slngle parents sort 
feelings towards their ex-spouse. 
1 ? Famil y counselling 
out and 
The findings indicated that the 
handle 
major kind o f 
pr o v i ded b y the soclal wo~kers was indl v idual 
co u n sel1 1n g o n per so ri ale m 0 t ion aId i f f i c u 1 t y • On the 
, f ' le r harld , f ln d i ngs also showed that the most important 
o f suppo r t pe~cei ved by the single parents wa s 
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that form their children. I t lS recommended that 
children can be involved In some the counselling 
sesslons so that the children can 
of 
be facilitated to 
provide support to their parents. This may be more 
effective than mere individual counselling sessions. 
Apart from their children, the single parents ' other 
also family members like their parents and siblings can 
be invited to the counselling sessions slnce findings 
also indicated that those having closest blood relations 
were perceived by the respondents as important sources 
of support. 
1.3 Group counselling 
Though children were perceived by the single 
parents as the most important source of support, the 
parent-child relation might be a pathological one l.n 
some cases since the parents depended excessively on 
their children for comfort and they might regard their 
children ' s success as their own success. Hence, the 
single parents might put too much expectation and 
pressure on their children. It is therefore recommended 
that therapeutic groups facilitating 
parent-child relationship should be 
t reatment groups for single parents 







2 .Se~vices fo~ st~enqtheninq the social support netwo ~~ 
Human beings are social animals. It 1S one of our 
basic needs to have a social circle of our own. The 
single pa~ents unde~ study were found to depend 
e xcessively on their children for emotional suppo~t. At 
the same time~ they needed to have their own social life 
as well. Therefo~e, serV1ces for strengthening the 
social netwo~ k of the single parents are needed. 
Mutual-aid g~oups among the single parents can be fo~med 
so that they fo~m a natu~al suppo~tive netwo~k by 
themselves. Th~ough the group process, they can 
ventilate their g~ievances and lea~n new coping skills 
from one anothe~. Besides, the single parents should be 
encou~aged to join more social activities o~ p~og~ams so 
that they a~e not singled out from othe~ intact 
families. 
3.St~ess management 
The findings of this study showed that a majo~it y 
of the single parents pe~ceived that they had high level 
of 
of 
st~ess and most of them displayed excessi v e 
c h~onic st~ess-~elated symptoms. The~efo~e, 
man ag ement skills will help the single pa~ents 




~hJS c a n eit he~ be done in i ndividual counselling o ~ i n 
g r ou P WOr k . H oweve~ , the existing training of soc ia l 
14 6 
wo r kers In this aspect 1S not very strong. Therefore, 
training of social workers 1n this aspect should be 
strengthened 
their stress. 
to help the single parents managing 
4. Family Life Education serVlces for the children of 
divorce 
Single-parent families may not be 
They can be as healthy as intact families. 
problematic. 
But now that 
only 
would 
one parent was left in the family, the 
then have less chance to model after 




aiming at catering for the special needs of children of 
divorce should be organized. In these programs, social 
workers should tend to the emotional reaction of 
children towards their parents ' separation as we 1 1 as 
their 
them. 
adjustment to having only one parent living with 
5. Timing of intervention 
The 
had 
findings revealed that for the single 
who separated for less than a year, they 
poorer mental health condition than those 
separated for more than a year. I f immediate 






furt her deter I oratI o n In their mental health status can 
b E? P re v e r l t e d . 
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6 . Publicity of services 
The findings indicated that a majority of the 
single parents approached social workers when one party 
had already left the family. Such findings implied that 
the respondents either did not know about the serv1ces 
or they were afraid of being stigmatized. Therefore, it 
1S recommended that more Family Life Education serv1ces 
should be publicized through the mass media so that the 
general public can have a better understanding on the 
preventive serv1ces provided by the Family Service 
agency. This not only serves the purpose of early 
prevention but also reduces the public ' s 
misunderstanding that services provided by the Family 
Service agency are only remedial in nature. 
The findings further revealed that some of the 
single parents learned about the services of the Family 
Service agency from police station, Legal Aid Department 
or Courts. It is suggested that the Family Service 
agency putting their pamphlets in these places so that 
their services could be made known to those couples who 
were having marital discord. Besides, the findings also 
showed that out of the 64 respondents, none of them had 
ut i lized child care serVlces. The reasons for such a 
p h enomenon were out of the scope of this study. But it 
l S possible tha t the single parents do not know that 
the rE' is s uch a resource. Hence, more publicit y wo rk 
need t o be done ln this aspect. 
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7 . Evaluation on working approaches 
The findings indicated that over 501. of the 
respondents had received serv1.ces from the Family 
serv1.ce agency for two years, which was quite long a 
period. 
social 
In view of the present manpower shortage in the 
work field, two years or more for a case was 
alread y quite a great investment from the cost-
effectiveness p01.nt of view. The possible reasons for 
long length of serV1.ces were out of the scope of the 
this study. But 1.t is recommended that social worker-s 
should be aware of the cost-effectiveness of their 
wor-king approaches. 
8. Future studies 
Due to limitation of time and manpower-~ the present 
study was small-scale and limited 1.n scope. I f future 
studies were to be conducted, replication of the present 
study on a lar-ger sample S1.ze was recommended. The use 
of a contr-ol gr-oup 1.S also recommended for future 
studies. 
Apart from the needs of single parents, the needs 
and problems faced by children of separation / divorce are 
als o important subjects to be studied. In this stud y ~ 
chi l dr e n support was percei v ed to be the most important 
by the resp o n de n t s . Howe v er, the definition of children 
SU P pCi r t ma y ha v e a different interpretation b y the 
:; r, g le p ar e n ts . To them, it may mean their child r en ' s 
14 9 
success or their children being obedient. Therefore, i t 
1S worthwhile for future studies to explore into the 




skills of single parents are 
to be included future 




separation may have different needs and problems. It 1S 
that worthwhile to have future studies 1n this area so 
appropriate services can be provided to match with the 
special needs at different stages. 
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A STUDY OF SINGLE-PARENT FAMILIES ----
THEIR STRESS AND SOCIAL SUPPORT 
Appendi x A 
Serial no. 
1 2 
I am a social work student of the Chinese University 
of Hong Kong. I am now doing a survey on the stress 
experienced by and the support available to single parents. 
Your answers can enable us to have more understanding on 
the difficulties and needs faced by single-parent families 
so that appropriate services can be provided. Therefore, I 
sincerely hope that you can give us your prec10us op1n10n. 
There are no right or wrong answers. You can pick the 
answers that really describe you and your feelings. All 
your answers would be kept in strict confidence. Your co-
operation is highly appreciated. Do you have any other 
questions ? If not, please answer the following questions. 




answer the following questions about you 
1 . male 2 . female 
(2 ) age 
( 3 ) What is the education level you have had? 
1. no formal education, illiterate 
2. no formal education, literate 
3. primary schooling 
4. F.1 - F.3 including grammar and 
5. F.4 - F.5 technical school 
6 . F . 6 -F. 7 
7. technical institute 
8. university/college or above 
9. others (please specify) 
( 4 ) Wh a t is your religion? 
1 . no re 11 g ion 
2 . Catholic 
"7 







Anc e stor worship 
l'1 us ] im 
Ot hers ( please specify): _________ _ 

















the type of your accommodation ? 
self-owned flat 
private housing (a rented room) 
private housing (a rented bed) 
self-owned housing (but partly rented to others ) 
public housing 
temporary housing area 
squatter / stone hut 
quarters 
home ownership scheme 
others (please specify): _________ _ 
8 
(6 ) How man y people are there living In the same household? 
_________ pe rson s 
/ ---------------------------------\ 
Relation Age 
___ 1 ____________ 1 ______ ----------
I I 






7 . I 
\ ---------------------------------/ 
(7) Where are you wor k ing one year prior to becoming a 
sing l e parent ( i.e. separated with your spouse 
residentiall y ) ? 
1. Yes (please answer question 8 , 9 , 1 0 
2. No (please answer question 11 ) 
( 8 ) Did you work by the day, evening or fle x ible time ? 
1 . day 
2. evening 
3. flexible time 
( 9) Was your job a full-time or part-time one? 
1. full-time 
2. part-time 
(10) What was y our average monthl y salary by that time ? 
dollars 
( 11) At present~ are you wor k ing ? 
1 . Yes ( please answer question 1 2 
2. No ( please answer question 16 
( 12 ) I s yo ur j ob t he same as the one prIor to y our 
becoming a s i ngle pa rent ? 
1 . Yes ( p l ease answe ~ quest i on 15 , 1 6 
:2 • No ( p leas e answer question 13~ 14, 15 
I } '-:' ) 1 s y ou ~ Job a full-ti me of part-time one ? 
1 . -f ull-time 
2 . part-tI me 
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( 14) Do you work by the day, even1ng or flexible time ~ 
1. day 
2. evening 
3. flexible time 
(15) What is your present average monthly salary ~ 
dollars 
-------
( 16 ) What is your total family income (including public 
assistance ) ~ dollars 
--------------------
( 17) One year pr10r to your becoming a single parent, 




















child care services 
child-minding (own house) 
child-minding 
others(please specify) : ____ _ 

















child care services 
child-minding (own house) 
child-minding 
others(please specify) : ____ _ 
( 19 ) When did you get marry ~ 19 
( 20 ) When did you become a single parent 7 19 









(2 1) What was the condition unde~ which you sepa~ate 
with you~ spouse? 
1. fo~mal divo~ce p~ocedu~e completed 
2. fo~mal sepa~ation p~ocedu~e 
3. info~mal sepa~ation 
4. one pa~ty moves away f~om home fo~ mo~e 
than one yea~ 
5. othe~s(please specify): 
--------------------------
(22) At p~esent, What 1S the condition between you and 
you~ spouse ? 
1. one pa~ty moves away f~om home fo~ mo~e 
than one yea~ 
2. fo~mal divo~ce p~ocedu~e completed 
3. fo~mal sepa~ation p~ocedure completed 
4. info~mal sepa~ation 
5. othe~s (please specify): _____________ _ 
(23) What do you think 1S the majo~ reason leading to you~ 
sepa~ation/divo~ce '/ 
The followings a~e some of the ~easons fo~ sepa~ationl 
divo~ce. Which of the followings can be applied to 







qua~~el with spouse 
ove~ finance 
qua~rel with spouse 
over discipline of 
child~en 
spouse had got se~ious 





with spouse ' s 
ext~a ma~ital affai~s 
unsatisfactory sex 
life 
qua~~el with own 
family membe~s 




being batte~ed by 
spouse 
othe~s (please specify) 
( 24 ) From whe~e do you lea~n about the se~vices of this 
Family Se~vices Agency ? ca~d 2 
1. Mass media 4 
2 . othe~ social se~V1ce agencies 
3 . schools 
4. f~iends 
S . famlly 
6 . othe~s (please specify) 
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(2 5) Do you seek help from this Family Service Agency on 
a voluntary or a referral basis? 
1. voluntary 
2. introduced by friends/family 
3. referral 
(26) Is this Family Service Agency the first such agency 
you seek help from 7 
1. Yes (please answer question 27 
2. No (please answer question 28 
(27) When did you seek help from this Family Service 
Agency 7 
1. when marital problem begins 
2. when considering having a separation/divorce 
3. after formally completed separation/divorce 
procedure 
4. when one party leaves the family for more 
than one year 
5. others (please specify): 
(28) When did you seek help from the first Family Service 
Agency ? 
1. when marital problem begins 
2. when considering having a separation/divorce 
3. after formally completed separation/divorce 
procedure 
4. when one party leaves the family for more 
than one year 
5. others (please specify): 
(29) How long have you been receiving serVlces from this 
Family Service Agency? years months 
(30) What are the types of services provided by your 
social worker? Rank them according to order of 
importance. 
tangible service (eg: applying for public 
assistance. home help service 
counselling on emotional difficulties 
counselling on parent-child relation 
counselling on interpersonal relation 
others (please specify): __________ _ 
( 3 1 ) What are the types of services you request? 
Ran k them according to order of importance. 
tangible service (eg: applying for public 
assistance. home help service) 
counselling on emotional difficulties 
couns e lling on parent-child relation 
cou ns e l ling on interpersonal relation 










P a r t I I 
We would like to know if you have had any medical complaints, 
and how your health has been in general, over the past few 
wee k s. Remember that we want to know about present and recent 
complaints, not those that you had in the past. 
Have you recently 
1. been able to concentrate on whatever you're doing? 
bette r than usual 
same as usual 
less than usual 
much less than usual 
2. lost much sleep over worry? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
3. been having restless, disturbed nights? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
4. been managing to keep yourself busy and occupied? 
more than usual 
5. 
6. 
same as usual 
rather less than usual 
much less than usual 
been getting out of the house 
more so than usual 
same as usual 
less than usual 
much less than usual 
been managing as we 1 1 
shoes ? 
more so than usual 
same as usual 
as 
rather less than usual 
muc h less than usual 
most 
as much as usual ? 







7 been fee l ing on the whole you were doing things well ? 29 
b e t t er than usual 
ab o ut t h e same 
] e s s we 11 th a n usua 1 
mu c r-) 1 e 5 S we 1 1 
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8 . been satisfied with the way you ' ve ca~~ied out you~ 
task '/ 
bette~ than usual 
about as usual 
less well than usual 
much less well 
9. been able to feel wa~mth and affection fo~ those 
nea~~ to you ? 
bette~ than usual 
about same as usual 
less well than usual 
much less well 
10. been finding it easy to get on with other people 7 
bette~ than usual 
about same as usual 
less well than usual 
much less well 
11. spent much time chatting with people 7 
not at all 
no more than usual 
~athe~ mo~e than usual 
much mo~e than usual 
12. felt that you are playing a useful pa~t In things 7 
mo~e so than usual 
same as usual 
less useful than usual 
much less useful 
13. felt capable of making decisions about things 7 
more so than usual 
same as usual 
less useful than usual 
much less useful 
14. felt constantly unde~ st~ain 7 
not at all 
no mo~e than usual 
~athe~ mo~e than usual 
much more than usual 
1 5 . f elt that you couldn ' t overcome you~ difficulties '/ 
n ot at all 
n o more than usual 
~ a t he~ more than usual 
mu c h mo re than usual 
16 . been f indi ng life a struggle all the time '/ 
1,0 t at a l l 
i- I (j (T) 0 ~ e t h a n u sua 1 
~a he, mo~ e than usual 










1 7 . been able to enJoy you~ no~mal day-to-day activities ? 3 9 
mo~e so than usual 
same as usual 
less so than usual 
much less than usual 
18. been taking things ha~d ? 
not at all 
no mo~e than usual 
~ather mo~e than usual 
much more than usual 
19. been getting sca~ed o~ panicky fo~ no good ~eason ? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
20. been able to face up to your problems 
more so than usual 
same as usual 
less able than usual 
much less able 
21. found everything getting on top of you? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
22. been feeling unhappy and depressed? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
23. been losing confidence in yourself? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
24. been thinking of yourself as a worthless person? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
25 . felt that life is entirely hopeless ~ 
no t at all 
no more t h an usual 
rather more than usual 










2 6 . b e en feeling hopeful about you~ own futu~e 7 
mo~e so than usual 
about same as usual 
less so than usual 
much less hopeful 
2 7 . been feeling reasonably happy about things? 
mo~e so than usual 
about same as usual 
less so than usual 
much less than usual 
28. been feeling ne~vous and st~ung-up all the time? 
not at all 
no mo~e than usual 
~athe~ more than usual 
much more than usual 
29. felt that life isn ' t wo~th living? 
not at all 
no more than usual 
~athe~ more than usual 
much more than usual 
30. found at times you couldn ' t do anything because 
your ne~ves we~e too bad ? 
not at all 
no more than usual 
rather more than usual 
much more than usual 
Part III 
Do the following situations apply to you 
1. Feel weak most of the time. 
1 Yes * 
2 No 
3 Don ' t know 








2 . Du~ing some pe~iods ( seve~al days, seve~al weeks, seve~al 5 
mo n ths ) , y ou couldn ' t take ca~e of things because y ou 
co u l dn ' t feel inte~est in an y thing 
1 Yes * 
2 No 
Don ' t k now 
4 Not applicable 
1 67 
3 . In g eneral, would you say that most of the t i me you a re 6 
high ( ver y good) spir i ts, low spirits, or very low 




Ver y good 
Good 
Low * 
4 Very Low * 
5 Don ' t know 
6 Not applicable 
4. Ev e ry so often you suddenly feel hot all over. 
( Attention: th i s does not include situations in anger 
o r in bad temper 
1 Yes * 
2 No 
3 Don ' t k now 
4 Not applicable 
7 
5. Ha v e y ou e v er been bothered by your heart beating hard ? B 
If y es , is this usual or sometimes? 
1 Usual * 
2 Sometimes 
3 Never 
4 Don ' t k now 
5 Not applicable 
6. Would y ou say your appetite 1S poor , fair , good or too 9 
good ? 
1 Poor * 
2 Fair 
3 Good 
4 Too good 
5 Don ' t know 
6 Not applicable 
7. Do you have periods of such great restlessness that y ou 10 
can n ot calm y ourself down (feel uneasy whenever y ou sit 
o r stand ? 
1 Yes * 
2 No 
"7 Don ' t k now .....J 
4 Not applicable 
B . Ar e you worr Y1ng type 11 
1 Yes 
* 2 No 
-, Don ' t k now ...) 
4 Not app l i c abl e 
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9 . Ha v e you ever been bothered by shortness of breath whe n 1 2 
y ou are not exe r c i sing or working hard ~ If yes, i s t h is 
of ten or sometimes 7 
1 Often * 
2 Sometimes 
3 Never 
4 Don ' t know 
5 Not applicable 
1 0 .Ha v e y ou ever been bothered by nervousness (e.g. 
i r ritable , restless, absent-minded, tense) ~ 
1 Often * 
2 Sometimes 
3 Never 
4 Don ' t k now 
5 Not applicable 
13 
11. Ha v e you ever had any fainting spells (lost 14 
consciousness) 7 If yes, how often 7 Just a few times 
or more than a few times ~ 
1 Never 
2 A few times 
* 3 More than a few times 
* 4 Don ' t know 
5 Not applicable 
12. Do you have any trouble in staying asleep or gett i ng 15 
to s l eep ? If yes, is this often or sometimes 7 
1 Often * 
2 Sometimes 
3 Never-
4 Don't know 
5 Not applicable 
1 3 . Do y ou have acid (sour ) stomach sever-al times a wee k 7 16 
1 Yes * 
2 No 
3 Don ' t know 
4 Not applicable 
1 4. Is y our- memor y all right (good) 7 1 7 
1 Yes 
2 No 
* 3 Don ' t k now 
4 Not appli c able 
15 . Ha v e y ou e v er bee n b o thered b y " cold sweats" 7 If y es , 18 
lS thlS often o r s ome t 1mes 7 






Ne v e r 
Don ' t k now 
Not appl ic ab l e 
169 
lb. Do your hands ever tremble enough to bother you / If 1 9 
yes, is this often or sometimes / 
1 Often * 
2 Sometimes 
3 Never 
4 Don ' t know 
5 Not applicable 
17. Does there seem to be a fullness (clogging) 1n your 2 0 
head or nose much of the time / 
1 Yes * 
2 No 
3 Don ' t know 
4 Not applicable 
18. Do you have personal worries that get you down 21 
physically (make you physically ill) / 
1 Yes * 
2 No 
3 Don ' t know 
4 Not applicable 
19. Do you feel somewhat lonely even among friends 22 
(apart, isolated, alone) / 
1 Yes * 
2 No 
3 Don ' t know 
4 Not applicable 
20. Would you say that nothing ever turns out for you 23 
the way you want it to / (e.g. wishes not fulfilled ) 
1 Yes * 
2 No 
3 Don ' t know 
4 Not applicable 
21. Are you ever trouble with headaches? If yes, 1S this 24 
often or sometimes / 
1 Often * 
2 Sometimes 
3 Never 
4 Don ' t know 
5 Not applicable 
22 . Do y ou sometimes wonder if anything 1S worthwhile 
a rl ( mO r e ? 
1 Yes * 
L No 




P a r t IV 
( A ) We would like to know your relation with your parents In the 
recent few weeks. 
1 . What lS the condition of your parent at present ? 2 6 
1 In Hong Kong, having contact with you 
2 In Hong Kong, having no contact with 
to answer this part) 
3 Not In Hong Kong , having contact 
4 Not In Hong Kong , having no contact 
5 Passed awa y 
6 Ot hers ( Please specify) 
1. Your parents gi v e you the moral 
support y ou need. 
2. You get good ideas about how to do 
things or ma k e things from your 
parents. 
3. Most other people are closer to their 
parents than you are. 
4. When you confide in you r parents, you 
get the idea that it ma kes them 
uncomfortable. 
5. Your parents enJoy hearing about what 
you th i n k . 
6. Your parents share man y of your 
i n teres t . 
7 . Your parents come to y ou when the y 
h a v e prob l e ms o r need advlce. 
8 . You r el y on y ou r parents for emotional 
su pport. 
9 . You c o ul d go to y our parents if you 
were j us t fee l ing down, without 
f eeli ng f u n ny abou t i t later. 
1 0 . ( our par-ents and y o u 
about wha t y o u th i n k 
a t~ e v er y open 
a b o u t thlngs. 
1 7 1 
you ( no need 


















11. Y ou~ parents are sensitive to your 
personal needs. 
1 2 . Your parents come to you for emotional 
support. 
13. Your parents are good at helping you 
solve problems. 
14. You have a deep sharing relationship 
with your parents. 
15. Y ou~ parents get good ideas about 
how to do things or make things 
from you. 
16.When you confide in your parents, 
it makes you uncomfortable. 
17.You~ parents seek you out for 
companionship. 
l8.You think that your parents feel 
that you are good at helping them 
solve problems. 
19.You don ' t have a relationship with 
your parents that is as close as 
other people ' s relationships with 
parents. 












21.0verall speaking, are you satisfied with the support 




Satisfied Not satisfied Ver y much 
Not satisfied 
( 8 ) We would li k e to know your relation with your sibling in the 
r e c e n t few wee ks. 
1 . Do y ou ha v e any siblings ~ 48 
1 Yes ( Please answer question 2) 
2 No (N o need to answer this part) 
17 2 
What IS the condition of you~ sibling at p~esent / 49 
1 In Hong Kong, having contact with you 
2 In Hong Kong, having no contact with you ( no need 
to answe~ this part) 
3 Not In Hong Kong, having contact 
4 Not In Hong Kong, having no contact (no need to answer 
S Passed away 
6 Othe~s (Please specify) 
1. Y ou~ sibling give you the mo~al 
support you need. 
2. You get good ideas about how to do 
things or make things f~om you~ 
sibling. 
3. Most othe~ people a~e close~ to thei~ 
sibling than you a~e. 
4. When you confide in your sibling, you 
get the idea that it makes them 
uncomfo~table. 
s. Y ou~ sibling enJoy hea~ing about what 
you think. 
6. You~ sibling sha~e many of your 
inte~est. 
7. You~ sibling come to you when they 
have problems or need advice. 
8. You ~ely on your sibling fo~ emotional 
suppo~t. 
9. You could go to you~ sibling if you 
were Just feeling down, without 
feeling funny about it late~. 
I O . Your sibling and you a~e very open 
about what you think about things. 
1 1 . Yo ur SIb li ng are sensitIve to you~ 
pers o n al needs. 
_ 2 . Yo u r S I bli n g c ome to y ou for emotional 






















13 . You r sibling are good at helping you 
sol v e problems. 
1 4 . You have a deep sharing relationship 
with your sibling. 
IS. Your sibling get good ideas about 
how to do things or make things 
ft-om you. 
16.When you confide in your sibling, 
it ma k es you uncomfortable. 
1 7 .Your sibling seek you out for 
companionship. 
lB. You thin k that your sibling feel 
that y ou are good at helping them 
sol v e problems. 
19. You don ' t have a relationship with 
y our slbling that is as close as 
other people ' s relationships with 
sibling. 
20. You wish your sibling were much 
different. 
21.0verall speaking, are you satisfied with the support 












Satisfied Not satisfied Ver y much 
Not satisfied 
( C ) We would like to know your relatlon with your children ln 




y ou~ chil dre n give you the moral 
sup p o r t yo u need. 
You get goo d ideas abou t how to do 
t h I n gs or ma k e t hIng s from y our 
c hi l d ren . 
r, ost o the~ p e o p l e are c loser to their 
c I 1 d ~ e r--I t ha n yo u are. 










4 . When you confide In your children,you 
get the idea that it makes them 
uncomfortable. 
5. Your children enjoy hearing about what 
you think. 
6. Your children share many of your 
interest. 
7 . Your children come to you when they 
have problems or need advice. 
8. You rely on your children for emotional 
support. 
9. You could go to your children if you 
were just feeling down, without 
feeling funny about it later. 
1 0 . Your children and you are very open 
about what you think about things. 
11. Your children are sensitive to your 
personal needs. 
12.Your children come to you for emotional 
support. 
13.Your children are good at helping you 
solve problems. 
14.You have a deep sharing relationship 
with your children. 
lS.Your children get good ideas about 
how to do things or make things 
from you. 
16.When you confide in your children, 
it makes you uncomfortable. 
17. Your children seek you out for 
companionship. 
lB. YOU think that your children feel 
th at yo u are good at helping them 
so lv e problems. 
1 9 . You don ' t ha v e a relationship with 
y our c h1ld r e n t hat 1S as close as 
o t ne t- pE? 0 pIE? S reI a t ion s hip s wit h 

















~O .You wish your children were much 
different. 
2 1.0verall speaking, are you satisfied with the support 





Satisfied Not satisfied Very much 
Not satisfied 
(D) We would like to know your relation with your parents-in-law 





What is the condition of your parent-in-law at present ~ 
In Hong Kong, having contact with you 
In Hong Kong, having no contact with you (no need 
to answer thls part) 
25 
4 
Not in Hong Kong, having contact 
Not in Hong Kong, having no contact (no need to 
t his -pa r t ) 
answer 
5 Passed away 
6 Others (Please specify) 
1. Your parents-in-law glve you the moral 
support you need. 
2. You get good ideas about how to do 
things or make things from your 
parents-in-law. 
3. Most other people are closer to their 
parents-in-law than you are. 
4. When you confide ln your parents-in-law~ 
you get the idea that it makes them 
uncomfortable. 
5 . Your parents-in-law enJoy hearing about 
what you thlnk. 
6 . Your parents-in - law share many of your 
l n terest. 
7 . Yo ur p are n ts-in-law come to you when 














8 . ou rely on your parents-in-law for 
emotional support. 
9 . You could go to your parents-in-law if 
y ou were just feeling down, without 
feeling funny about it later. 
10.Your parents-in-law and you are very 
open about what you think about things. 
11.Your parents-in-law are sensitive to 
your personal needs. 
12.Your parents-in-law come to you for 
emotional support. 
13. Your parents-in-law are good at helping 
you solve problems. 
14.You have a deep sharing relationship 
with your parents-in-law. 
IS.Your parents-in-law get good ideas 
about how to do things or make things 
from you. 
16.When you confide in your parents-in-law, 
it makes you uncomfortable. 
17.Your parents-in-law seek you out for 
companionship. 
18.You think that your parents-in-law feel 
that you are good at helping them 
solve problems. 
19.You don ' t have a relationship with 
your parents-in-law that is as close as 
other people ' s relationships with 
parents-in-law. 















21.0verall speaking, are you satisfied with the support 
from y our parents-in-law 7 
46 




Not satisfied Ver y much 
Not satis f ie d 
l E) We would like to know your relation with your e x- spous e I n 
the recent few weeks. 
1 . What 1S the condition of your ex-spouse at present 7 4 7 
1 In Hong Kong, having contact with you 
2 In Hong Kong, having no contact with you (no need 
to answer this part) 
3 Not 1n Hong Kong, having contact 
4 Not 1n Hong Kong, having no contact (no need to answer 
5 Passed away this part) 
6 Others (Please specify) 
1. Your ex-spouse give you the moral 
support you need. 
2 . You get good ideas about how to do 
things or make things from your 
ex-spouse. 
3. Most other people are closer to their 
e x -spouse than you are. 
4. When you confide in your ex-spouse, you 
get the idea that it makes them 
uncomfortable. 
5. Your ex-spouse enJoy hearing about what 
you think. 
6. Your ex-spouse share many of your 
interest. 
7. Your e x -spouse come to you when he / she 
has problems or need ad V1ce. 
8. You rel y on your e x -spouse for emotional 
support. 
9 . You could go to y our e x -spouse if you 
we r e just feeling down, without 
f eeling funny about it later. 
l O . Your e x-spouse and y ou are v e ry open 
a bout what you thin k about things. 
ll . Your e x - s p o u se a r e sens lti v e to your 
personal ne ed s . 
J ~ . Ycur e x -spouse c ome to y ou for emotional 




















13 . Y ou~ e x- spouse is good at helping you 
s o lve p~oblems. 
l4. You have a deep sha~ing ~elationship 
wlth you~ ex-spouse. 
l5.You~ e x -spouse get good ideas about 
how to do things o~ make things 
f~om you. 
l6.When you confide ln you~ ex-spouse, 
it ma kes y ou uncomfo~table. 
l 7 . Y ou~ ex-spouse seek you out fo~ 
companionship. 
lB. You think that you~ e x -spouse feel 
that y ou are good at helping them 
solve p~oblems. 
19.You don ' t have a relationship with 
you~ ex-spouse that is as close as 
other people ' s relationships with 
ex-spouse. 
20.You wish your ex-spouse were much 
diffe~ent. 
2l.0verall speaking, are you satisfied with the support 












Satisfied Not satisfied Ve~y much 
Not satisfied 
( F) We would like to k now you~ ~elation with you~ ~elati v E 1n 








Wh at 1S the cond1tion of your relatives at p~esent ? 4 
I n Hong Kong, having contact with you 
I n Hong Kong, ha v ing no contact with you (no need 
to answer this pa~t) 
Not 1 n Hong Kong, ha v ing contact 
No t i n Ho n g Ko n g 'I h a v i n g no con t act ( non e e d to an sw e r-
P assed aw a y this part ) 
Othe r s ( Please specify) 
1 7 9 
1. Your relative give you the moral 
support you need. 
2 . You get good ideas about how to do 
things or make things from your 
relatives. 
3. Most other people are closer to their 
relative than you are. 
4. When you confide in your relative,you 
get the idea that it makes them 
uncomfortable. 
5. Your r elative enJoy hearing about what 
y ou thin k . 
6. Your relative share many of your 
interest. 
7. Your relative come to you when they 
have problems or need advice. 
8. You rely on your relative for emotional 
support. 
9. You could go to your relative if you 
were just feeling down, without 
feeling funny about it later. 
10.Your relative and you are very open 
about what you think about things. 
11.Your relative are sensitive to your 
personal needs. 
12. Your relative come to you for emotional 
support. 
1 3 . Your relative are good at helping you 
sol v e problems. 
14 . You ha v e a deep sharing relationship 
wl t h y our relati v es. 
1S . You r r e l a t i v e get good ideas about 
h o w to do th ing s or ma k e things 
f r o m y ou. 
J ~ . J - I E r l I O U c o n f i dei n you r reI a t i v e s , 























1 7 .Your relative seek you out for 
companionship. 
18.You think that your relative feel 
that you are good at helping them 
solve problems. 
19.You don ' t have a relationship with 
your relative that is as close as 
other people ' s relationships with 
relative. 
20.You wish your relative were much 
different. 
21.Overall speaking, are you satisfied with the support 








Satisfied Not satisfied Very much 
Not satisfied 
22.For the relations mentioned above (parents, siblings, 
children, parents-in-law, ex-spouse, relatives), is there 
anyone who bring you stress instead of support ~ 26 
1 Yes (Please answer question 23) 
2 No 




( A ) We would like to know your relation with your friends ln the 
recent few weeks. 
1 . Y o u ~ f r iends give you the moral 
s u p p o rt y ou need. 
L . r"''Io 5 t o t he r pe 0 p lea r e c 1 0 s er tot he i r 







D • K • 
3 3 
34 
3 . Your friends enJoy hearing about what 
y ou think. 
4. Certain friends come to you when you 
have problems or need advice. 
5. You rely on your friends for emotional 
support. 
6. If you felt that one or more of your 
friends were upset with you, you'd 
just keep it to yourself. 
7. You feel that you ' re on the fringe 
in your circle of friends. 
8. There is a friend that you could go 
to if you were just feeling down, 
without feeling funny about it later. 
9. Your friends and you are very open 
about what you think about things. 
10.Your friends are sensitive to your 
personal needs. 
11.Your friends come to you for emotional 
support. 
12.Your friends are good at helping you 
solve problems. 
13.You have a deep sharing relationship 
with your friends. 
14.Your friends get good ideas about 
how to do things or make things 
from you. 
lS.When you confide in your friends, 
it makes you uncomfortable. 
16.Your friends seek you out for 
companionship. 
17. You thlnk that your friends feel 
that you are good at helplng them 
so lv e problems. 
18 . Yo u don ' t ha v e a relationship with 
your f riends that is as close as 
other peo p l e ' s relationships with 


















1 9 . You ' ve ~ecently gotten a good idea 
about how to do something f~om a 
f~iend. 
20 .You wish you, f~iends we~e much 
di f fe~ent. 
51 
52 
2 1.0 v e~all speaking, a~e you satisfied with the suppo~t 
f~om you~ f~iends 7 
Ve~y much 
satlsfied 
Satisfied Not satisfied Ve~y muc h 
Not satisfIed 
( 8 ) We would like to know you, ,elation with you~ neighbo~s In 
the ~ecent few weeks. 
1. Do you know you~ neighbo~s 7 
1 Yes 
2 No (no need to answe~ this part) 
1. You, neighbo~s give you the mo~al 
suppo~t you need. 
2. Most othe~ people a~e close~ to thei~ 
neighbo~s than you a~e. 
3. You, neighbors enjoy hea~ing about what 
you thin k . 
4. Ce~taln neighbo~s come to you when you 
ha v e p~oblems 0, need advice. 
5. You rel y on your neighbo~s fo~ emotional 
suppo~t. 
6 . If y ou felt that one or mo~e of you~ 
n elg h bors we~e upset with you~ you ' d 
Just k eep it to y ou~self. 
7 . Y G U f e e l that y ou ' ~e on the f~inge 
In y ou r CIr cl e o f nelghbors. 
Cl . T I _ r-e i s a ne lg h b o r that you could go 
l 8 11 yo u w e ~ e just feeling down, 


















9 . You r neighbors and you are very open 
abo u t what you think about things. 
1 0 . You r neighbors are sensitive to your 
pe r sonal needs. 
11. Your neighbors come to you for emotional 
support. 
12 . Your neighbors are good at helping you 
sol v e p r oblems. 
1 3 . You have a deep sharing relationship 
with y ou r nelghbors. 
14. Your neighbors get good ideas about 
how to do things or make things 
fro m y ou. 
1S. Whe n y ou confide in your neighbors, 
it ma k es y ou uncomfortable. 
16.Your neighbors seek you out for 
companionship. 
1 7 . You thin k that your neighbors feel 
that y ou are good at helping them 
sol v e problems. 
lB. You don ' t have a relationship with 
your neighbors that is as close as 
other people ' s relationships with 
neighbors. 
19. You ' ve recently gotten a good idea 
about how to do something from a 
neighbor. 














21.0 v e r all spea k ing, are y ou satisfied with the support 
f ro m y our neignbors ? 
2S 
V e r"y mu ch 
s a t Isf I ed 
Satisfied Not satisfied Very much 
Not satisfied 
~~ . ~mong y our frI end s / ne i g h bor s, 1S there an y one b r inging 2 6 
I OU st r ess Ins t e ad o f support ? 
1 Ye s ( P }ease ans we r Question 2 3 ) 
[\J Cj 
H o vv fT, a r , y 0 f the m ? persons 
184 
Part VI 
Being a single parent, what a~e the sources and degree of s t res s 
e x perienced by you ~ 
4 3 2 1 
Very much Much Little No 
1 . Dail y attendance to the children 29 
---
-""") Stud y problem of children .L. • 30 
---
3 . Quar r els among children 31 
---
4 . Relation with children 32 
---
5 . Re l ation with e x-spouse ___ 33 
6. Relation with parents-in-law 34 
---
7 • Finance 3 5 
---
8. Household management 36 
---
9. Personal physical health ___ 37 
1 0 .Personal mental health ___ 38 
11.Social life 3 9 
---
12.Se x needs 4 0 
---
13 .Personal future development ___ 41 
14.Social stigma 42 
---
1 5.0thers ( Please specif y __ 43 
1 85 
Part VI I 
We would like to know your relation with your social worker. 
1. Your social worker gives you the 
moral support you need. 
2. You feel that your social worker is 
not willing to help you. 
3. You can confide in your social worker 
without regret when you feel sad. 
4. Your social worker is sensitive to 
your needs. 
5. Your social worker can help you solve 
your problems. 
6. When you confide In your social worker, 
you feel uncomfortable. 
7.You · ve recently got a good idea about 
how to do something from your social 
worker. 
















9. Overall speaking, are you satisfied with the support from 52 





Not satisfied Very much 
Not satisfied 
“ p p & n d 1 — B 
問位编谀 
I 
I 1 I ‘ 
單親家庭的生活調查問卷 1 ‘ 
我 是 中 文 大 學 社 畲 工 作 系 的 研 究 生 ’ 現 正 進 行 一 項 調 查 ’ 研 究 單 親 家 
長 面 對 的 壓 力 及 他 們 的 家 人 及 朋 友 給 予 的 支 持 ， 希 望 藉 此 能 對 簞 親 家 庭 有 
更 多 的 認 識 ， 從 而 提 供 更 適 當 的 服 務 與 單 親 家 庭 。 因 此 我 懇 切 地 希 望 你 能 
協 助 ， 提 供 一 些 關 於 你 自 己 的 資 料 及 個 人 意 見 。 以 下 我 所 問 的 問 題 ’ 都 没 
有 對 或 錯 之 分 ， 希 望 你 在 答 問 題 時 ， 盡 量 根 據 你 自 己 的 情 况 來 作 答 ° 所 有 
答 案 和 資 料 ， 都 是 作 爲 研 究 用 途 ， 绝 對 保 密 。 多 謝 合 作 。 我 以 上 所 説 的 ， 
有 没 有 不 明 白 的 地 方 呢 ？ 另 外 ， 有 没 有 其 他 問 題 呢 ？ 如 果 没 有 ， 請 準 備 作 
答 。 
第一部份：個人資料 
以 下 是 問 及 一 些 有 關 你 偭 人 及 家 庭 現 况 的 資 料 ， 請 按 你 對 自 己 及 家 庭 
的 認 識 作 答 a 
( .1 ) . 性 别 ： 1 . • 男 2. • 女 3 
( 2 ) 年 齡 ： ‘ 5 
( 3 ) 你 的 教 育 程 度 是 ： 6 
1. • 未 正 式 接 受 教 育 ， 不 識 宇 
2. • 未 正 式 接 受 教 育 ， 伹 識 字 
3. • 小 學 程 度 
4 n 中 一 至 中 二 1 
I 包 括 文 法 中 學 及 工 業 中 學 
5. • 中 四 至 中 五 / 
6. • 中 六 至 中 七 
7. • 工 業 學 院 
8. • 大 學 / 大 專 程 度 或 以 上 
9. • 其 他 （ . 請 註 明 ） . ： 
( 4 ) 你 的 宗 教 信 仰 是 ： 7 
1 • • 無 
2. • 天 主 教 
3. • 基 督 教 
4. 口 佛 教 
5. • 拜 祖 先 
6. • 回 教 
7. • 其 他 （ 請 註 明 ） ： 
( 5 ) 你 居 住 那 一 類 型 的 房 屋 ？ 8 
1. • 私 人 樓 宇 （ 一 個 單 位 ) 
2. • 私 人 樓 宇 （ 一 個 房 間 ） 
187 
3. • 私 人 樓 宇 （ 一 張 床 位 ） 
4. • 私 人 摟 宇 （ 自 S 物 業 ， 但 分 租 給 其 他 人 ) . 
5. • 公 共 房 屋 
6. • 臨 時 房 屋 
7. • 木 屋 / 石 屋 
8. • 宿 舍 
9. • 居 者 有 其 屋 
10. • 其 他 （ 請 註 明 ） . ： 
( 6 ) 你 家 中 有 多 少 人 一 起 居 住 （ 包 括 你 自 己 ） . ？ 人 9-10 
11-19 








( 7 ) 在 未 成 爲 單 親 （ 指 與 配 偶 在 居 住 上 分 開 ） . 前 的 一 年 内 ， 你 有 没 有 工 30 
作？ 
1. • 有 （ . 請 答 第 8 ， 9 ， 1 0 題 ） 
2. • 冇 （ . 請 答 第 1 1 題 ） . 
( 8 ) 你 那 時 的 工 作 是 在 日 間 ， 晚 上 還 是 不 定 時 呢 ？ 31 
1. • 日 間 
2. • 晚 上 
3. • 不 定 時 
( 9 ) 你 那 時 的 工 作 是 全 職 进 是 兼 職 的 （ . 包 括 拿 東 西 回 家 做 ， 如 車 衣 ） ？ 32 
1. • 全 職 
2. • 兼 職 
( 1 0 ) 你 那 時 的 工 作 的 平 均 每 月 收 入 是 多 少 ？ 元 33~37 
( 1 1 ) 你 現 時 有 没 有 工 作 ？ 38 
1. • 有 （ 答 第 1 2 題 ） 
2. • 冇 （ 答 第 1 6 題 ） 
188 
( 1 2 ) 你 現 時 的 工 作 是 否 和 未 成 爲 單 親 前 的 一 榇 ？ 39 
1. • 是 （ 請 答 笫 1 5 ， 1 6 题 ） 
2. • 否 （ 請 答 第 � 3 ， 1 4 , 15題） 
( 1 3 ) 你 現 時 的 工 作 是 全 職 還 是 兼 職 的 （ 包 括 拿 東 西 回 家 做 ’ 如 車 衣 ） ？ 
1. • 全 職 
2. • 兼 硪 
( 1 4 ) 你 現 時 的 工 作 是 在 日 間 ， 晚 上 還 是 不 定 時 呢 ？ 
1. • 日 間 
2. • 晚 上 
3. • 不 定 時 
( 1 5 ) 你 現 時 的 工 作 的 平 均 每 月 收 人 是 多 少 ？ ^ 
( 1 6 ) 你 的 家 庭 總 收 入 每 月 大 概 有 多 少 （ 包 括 公 共 援 助 ） ？ 7U 47-51 
( 1 7 ) 在 未 成 爲 單 親 （ . 指 與 配 偶 在 居 住 上 分 開 ） 前 的 一 年 内 ， 你 的 子 女 主 52-53 
要由誰照頷？ 
日閭 晚上 
1. • • 自己 
2. • • 前 夫 / 前 妻 
3. • • 自 己 與 前 夫 / 前 妻 ’ 
4. • • 自己父母 
5. • • 家 公 ， 家 婆 / 岳 丈 ， 岳 母 
6. • • 親戚 
7. • . • 朋友 
8. • • 託兒服務 
9. • • 雇 用 别 人 在 自 己 家 中 照 顧 
10. • • 雇 用 别 人 在 其 家 中 照 顧 
11. • • 其他（ .請註明） .： 
( 1 8 ) 現 在 ， 你 的 子 女 主 要 由 誰 照 顧 （ . 這 褰 是 指 與 你 一 起 居 住 的 子 女 ） . 7 54-55 
曰間 晚上 
1. • • 自己 
2. • • 自己父母 
3. • • 家 公 ， 家 婆 / 岳 丈 ， 岳 母 
4. • • 親戚 
5. • • 朋友 
6. • • 託兒服務 
7. • • 雇 用 别 人 在 自 己 家 中 照 顧 
8. • • 雇 用 别 人 在 其 家 中 照 顧 
9. • • 其他（請註明）： 
( 1 9 ) 你 在 1 9 年結婚？ 56^57 
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C 20 )你适在甚麽時候開始成爲眾親的？（ BP自己獨自照顧子女）19 年 紀 , 
( 2 1 ) 你 那 時 是 在 甚 麽 情 况 下 與 丈 夫 / 娈 子 分 開 的 ？ 6 0 
1. • 正 式 辦 妥 雜 婚 手 繽 
2. • 正 式 辦 妥 分 居 手 繽 
3. • 私 底 下 妥 協 分 居 
4. • 其 中 一 方 搬 離 家 庭 超 過 一 年 或 以 上 
5. • 其 他 （ 請 註 明 ） ： 
( 2 2 ) 你 現 在 與 丈 夫 / 妻 子 的 情 况 是 ： 61 
1. • 其 中 一 方 搬 離 家 庭 超 過 一 年 或 以 上 
2. • 正 式 辦 妥 雜 婚 手 緵 
3. • 正 式 辦 妥 分 居 手 縝 
4. • 私 底 下 妥 協 分 居 
5. •其他（請註明） .•• 
( 2 3 ) 你 分 居 / 雔 婚 的 最 重 要 原 因 是 甚 麽 ？ 62-73 
以 下 是 一 些 導 致 分 居 / 離 婚 的 原 因 ， 在 你 的 情 况 中 ， 有 那 幾 種 ？ 依 
據 其 重 要 性 ， 它 們 的 先 後 次 序 爲 ： 
• 與 配 偶 性 格 不 合 • 配 偶 得 了 重 病 （ 如 肺 病 、 癌 病 ， 
• 經 濟 上 的 争 執 肢 體 傷 殘 等 ） 
• 教 養 子 女 上 的 争 執 • 配 偶 酗 酒 
• 與 配 偶 家 人 的 争 執 • 配 偶 爛 賭 
• 有 第 三 者 • 被 配 偶 毆 打 
• 性 生 活 不 協 調 • 其 他 （ 請 註 明 ） ： 
• 與 自 己 家 人 的 争 執 . can!2 
( 2 4 ) 你 從 那 褰 第 一 次 知 道 x X ； < 畲 的 服 務 ？ 4 
1. • 傳 播 媒 介 （ 如 報 紙 ， 海 報 ， 電 台 ) . 
2. • 其 他 社 畲 服 務 機 機 
3. • 子 女 就 讀 的 學 校 
4. • 朋 友 
5. • 家 人 
6. • 其 他 ( 請 註 明 ） . ： 
( 2 5 ) 你 是 主 動 向 X X X會求助還是被鞯介的？ 5 
1. • 主 動 求 助 
2. • 朋 友 / 家 人 介 紹 
3. • 轉 介 
( 2 6 ) X X ； < 會 是 否 你 在 成 爲 單 親 之 後 第 一 個 求 助 的 社 會 服 務 機 6 
構？ 
1. • 是 （ 答 第 2 7 題 ） 
2. • 否 （ 答 第 2 8 题 ) 
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( 2 7 ) 你 是 在 甚 麽 時 候 向 K X X 會 求 助 的 ？ 7 
1. • 開 始 與 配 偶 發 生 問 题 的 時 候 
2. • 在 考 慮 分 居 / 離 婚 的 時 候 
3. • 辦 妥 了 分 居 / 離 婚 手 繽 之 後 
4. • 其 中 一 方 搬 離 了 家 庭 之 後 
5. • 其 他 （ 請 註 明 ） J 
( 2 8 ) 你 是 在 甚 麽 時 候 向 你 第 一 間 求 助 的 社 畲 服 務 機 構 求 助 的 7 8 
1. • 開 始 與 配 偶 發 生 問 題 的 時 候 
2. • 在 考 慮 分 居 / 雔 婚 的 時 候 
3. • 辦 妥 了 分 居 / 雜 婚 手 繽 之 後 
4. • 其 中 一 方 搬 雜 了 家 庭 之 後 
5. • 其 他 （ 請 註 明 ） . ： 
( 2 9 ) 你 接 受 X X X 畲 的 社 工 服 務 已 有 多 久 ？ 年 月 9-10 
( . 3 0 ) 你 的 社 工 所 提 供 的 服 務 類 别 ， 有 那 幾 種 ？ 以 其 多 寡 作 爲 先 後 次 序 11-12 
爲 ： 13*17 
• 物 質 上 的 援 助 （ . 如 提 供 申 請 公 援 的 資 料 ， 安 排 家 務 助 理 ） . 
• 個 人 情 緒 上 的 輔 導 
• 教 養 子 女 上 的 辅 導 
• 人 際 關 係 上 的 辅 導 
• 其 他 （ 請 註 明 ） . ： 、 
( 3 1 ) 你 所 要 求 的 服 務 ， 有 那 幾 類 ？ 按 其 重 要 性 的 先 後 次 序 爲 ： 18*22 
• 物 質 上 的 援 助 
• 個 人 情 绪 上 的 辅 導 
• 教 養 子 女 上 的 辅 導 
• 人 際 關 係 上 的 辅 導 
• 其 他 （ . 請 註 明 ） . ： 
第二部份 
現 在 想 知 道 你 這 幾 個 禮 拜 以 來 有 冇 唔 舒 服 , 同 埋 你 的 健 康 情 况 ° ( .記住是 
最 近 和 而 家 概 情 况 ， 不 是 蒈 時 嘅 問 題 ° ) . 
1 2 3 4 
( 1 ) 係 唔 係 做 乜 嘢 都 能 集 比平時 和平時 比平時 比平時 23 
中精神？ 好'一些 一樣 差一些 差很多 
( 2 ) 係 唔 係 擔 心 到 好 唔 瞓 一點 和平時 比平時 比平時 2 4 
得？ 也不 差不多 多一些 多很多 
( 3 ) 係 唔 係 囉 囉 孿 到 瞓 得 一黠 和平時 比平時 比平時 25 
唔好？ 也不 差不多 多一些 多很多 
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( 4 ) 係 唔 係 忙 碌 到 無 晒 時 比平時 和平時 比平時 比平時 26 
間？ 多一些 一樣 少一些 少很多 
( 5 ) 係 唔 係 好 似 平 時 出 附 比平時 和平時 比平時 比平時 27 
多街？ 多一些 一樣 少一些 少很多 
( 6 ) 虛 理 日 常 工 作 係 唔 係 比别人 和别人 比别人 比别人 28 
同 人 地 一 樣 埘 好 ？ 好一些 一樣 差一些 差很多 
( 7 ) 係 唔 係 毋 得 大 致 上 做 比平時 和平時 比平時 比平時 29 
• 都 做 得 幾 好 ？ 好一些 差不多 差一些 差很多 
( 8 ) 係 唔 係 幾 滿 意 自 己 做 比平時 和平時 比平時 比平時 30 
嘮嘅方式？ 較滿意 差不多 較 不 滿 J L 
( 9 ) 能 唔 能 够 親 切 對 待 你 比平時 和平時 比平時 比平時 31 
周 圍 嘅 人 ？ 好一些 差不多 差一些 差很多 
( 1 0 ) 係 唔 係 容 易 同 人 相 比平時 和平時 比平時 比平時 32 
處？ 好一些 差不多 差一些 差很多 
( 1 1 ) 係 唔 係 好 多 時 間 同 人 比平時 和平時 比平時 比平時 33 
傾偈？ 多一些 差不多 少一些 更少 
( 1 2 ) 係 唔 係 煢 得 自 己 做 甚 比平時 和平時 比平時 比平時 34 
麽 事 情 都 有 用 ？ 有用 差不多 没用 更没用 
( 1 3 ) 係 唔 係 赍 得 對 事 情 可 比平時 和平時 比平時 比平時 35 
以自己揸主意？ 多一些 差不多 少一些 更少 
( 1 4 ) 係 唔 係 覺 得 成 日 有 精 一黏 和平時 比平時 比平時 36 
神壓力？ 也不 差不多 多一些 多很多 
( 1 5 ) 係 唔 係 覺 得 唔 能 够 克 一黏 和平時 比平時 比平時 37 
服 自 己 嘅 困 難 ？ 也不 差不多 多一些 多很多 
( 1 6 ) 成 日 « 得 人 生 好 似 戦 一點 和平時 比平時 比平時 38 
場一樣？ 也不 差不多 多一些 多很多 
( 1 7 ) 能 够 開 心 渡 過 日 常 生 比平時 和平時 比平時 比平時 39 
活？ 多一些 差不多 少一些 少很多 
( 1 8 ) 笼 得 自 己 做 嘢 非 常 認 一點 和平時 比平時 比平時 40 
真？ 也不 差不多 多一些 多很多 
( 1 9 ) 無 端 端 银 得 好 害 怕 或 ’一黏 和平時 比平時 比平時 4 1 
恐慌？ 也不 差不多 多一些 多很多 
( 2 0 ) 能 够 面 對 自 己 嘅 困 比平時 和平時 比平時 比平時 4 2 
難？ 多一些 差不多 少一些 少很多 
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( 2 1 ) 事 情 太 多 應 付 不 來 ？ 一點 和平時 比平時 比平時 43 
也不 差不多 多一些 多很多 
( 2 2 ) 得好唔開心又悶悶 一贴 和平時 比平時 比平時 44 
不樂？ 也不 差不多 多一些 多很多 
( 2 3 ) 對 自 己 失 咗 信 心 ？ 一點 和平時 比平時 比平時 4 5 
也不 差不多 多一些 多很多 
( 2 4 ) 覺 得 自 己 係 個 無 用 概 一點 和平時 比平時 比平時 姑 
人？ 也不 差不多 多一些 多很多 
( 2 5 ) 赍 得 人 生 完 全 冇 晒 希 一點 和平時 比平時 比平時 4 7 
望？ 也不 差不多 多一些 多很多 
( 2 6 ) 覺 得 自 己 嘅 將 來 好 有 比平時 和平時 比平時 比平時 
希望？ 多一些 差不多 少一些 少很多 
( 2 7 ) 大 致 上 來 講 ， 樣 樣 嘢 比平時 和平時 比平時 比平時 4 9 
都幾開心？ 多一些 差不多 少一些 差很多 
( 2 8 ) 成 日 覺 得 心 神 不 安 ， 一黏 和平時 比平時 比平時 50 
同埋緊張？ 也不 差不多 少一些 多—些 
( 2 9 ) 覺 得 唔 值 得 繼 鑕 做 一黏 和平時 比平時 比平時 5 1 
人？ 也不 差不多 多'一些 多很多 
( 3 0 ) 因 爲 神 經 太 過 緊 張 ， 一黏 和平時 比平時 比平時 5 2 
覺 得 自 己 有 時 做 乜 嘮 也不 差不多 多一些 多很多 
都 做 唔 倒 7 
第三部份 
人 有 時 會 心 绪 不 寧 ， 你 有 没 有 下 列 情 况 ： 
( 1 ) 大 部 份 的 的 時 間 煢 得 虚 弱 4 
1 • • 是 * 
2 • • 否 
3. • 不 知 道 
4. • 無 答 案 
( 2 ) 有 些 日 子 （ 有 幾 日 ， 有 幾 星 期 ， 有 幾 個 月 ） 因 爲 L 無 心 機 」 . 而 没 法 5 
處理事情 
1. • 是 * 
2 • • 否 
3. • 不 知 道 
4. • 無 答 案 
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( 3 ) 大 致 而 言 ， 你 覺 得 在 大 部 份 時 間 ， 你 的 情 緒 是 極 佳 ， 好 ， 低 沉 、 抑 
或 十 分 低 落 的 呢 7 
1. • 極 佳 
2. • 好 
. 3 . • 低 沉 * 
4. • 十 分 低 落 * 
5. • 不 知 道 
6. • 無 答 案 
( 4 ) 常 會 突 然 煢 得 全 身 發 熱 （ 發 滾 ） （ 注 意 ： 並 不 包 括 忿 怒 發 脾 氣 時 之 7 
情况）. 
1. • 畲 * 
2. • 不 畲 
3. • 不 知 道 
4. • 無 答 案 
( 5 ) 你 曾 否 因 劇 烈 心 跳 而 感 到 囉 囉 孿 ？ 如 有 ， 這 是 經 常 或 間 中 呢 ？ 8 
1. • 經 常 * 
2. • 間 中 
3. • 從 不 
4. • 不 知 道 
5. • 無 答 案 
( . 6 ) 你 的 胃 口 （ 食 恋 ） . 可 以 説 是 差 、 普 通 、 好 、 或 太 好 呢 ？ 9 
1. • 差 * 
2. • 普 通 
3. • 好 
4. • 太 好 
5. • 不 知 道 
6. • 無 答 案 
( 7 )是否有些時間，你無法安静下來（坐立不安） .呢？ 1 0 
1. • 是 * 
2. • 否 
3. • 不 知 道 
4. • 無 答 案 
( 8 ) 你 是 膘 於 多 憂 慮 的 人 嗎 ？ 1 1 
1. • 是 * 
2 • • 否 
3. • 不 知 道 
4. • 無 答 案 
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( 9 ) 你 曾 否 因 呼 吸 緊 促 而 感 到 焦 慮 呢 ？ （ 注 竞 ： 當 時 並 非 在 運 動 或 勞 
動）如有，這是經常’或間中的呢？ 
1. • 經 常 * 
2. • 間 中 
3. • 從 不 
4. • 不 知 道 
5. • 無 答 案 
( 1 0 ) 你 曾 否 因 神 經 緊 張 （ 如 發 怒 ， 坐 立 不 安 ， 心 神 恍 惚 ， 過 度 緊 張 ） 而 1 3 
感 到 焦 慮 呢 ？ 
1. • 經 常 * 
2. • 間 中 
3. • 從 不 
4. • 不 知 道 
5. • 無 答 案 
( 1 1 ) 你 曾 否 爱 倒 過 （ 失 去 知 « ) . 呢 ？ 如 有 ， 是 僅 幾 次 ， 抑 或 超 過 幾 次 14 
呢？ 
1. • 從 没 有 . 
2. • 僅 幾 次 
3. • 超 過 幾 次 * 
4. • 不 知 道 
5. • 無 答 案 
( 1 2 ) 你 有 無 難 以 安 睡 或 入 睡 的 問 題 呢 ？ 如 有 ， 是 經 常 或 間 中 呢 ？ 1 5 
1. • 經 常 * 
2. • 間 中 
3. • 從 不 
4. • 不 知 道 
5. • 無 答 案 
( 1 3 ) 每 星 期 你 有 無 幾 次 胃 痛 ， 胃 漲 或 反 胃 呢 ？ 1 6 
1. • 有 * 
2 • • 無 
3. • 不 知 道 
4. • 無 答 案 
( 1 4 ) 你 的 記 憶 力 正 常 （ 良 好 ） . 嗎 7 1 7 
1. • 好 
2. • 不 好 * 
3. • 不 知 道 
4. • 無 答 案 
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c 15 )你有無因！；出冷汗」而煩惱呢？如有，是經常抑或間中呢？ 
1. • 經 常 * 
2. • 問 中 
3. • 從 不 
4. • 不 知 道 
5. • 無 答 案 
( 1 6 ) 你 曾 否 因 r _ . 手 袞 」 而 感 到 煩 惱 呢 ？ （ 除 在 冬 天 或 在 冷 氣 中 ） 如 有 ， 1 9 
是 經 常 ， 抑 或 間 中 呢 ？ 
1. • 經 常 * 
2. • 間 中 
3. • 從 不 
4. • 不 知 道 
5. • 無 答 案 
( 1 7 ) 你 是 否 煢 得 很 多 時 間 都 有 頭 重 重 ， 鼻 塞 的 感 覺 呢 ？ 2 0 
1 • • 是 * 
2. • 否 
3. • 不 知 道 
4. • 無 答 案 • 
( 1 8 ) 你 有 無 因 個 人 的 憂 慮 而 致 身 體 不 適 （ 病 倒 ） 呢 ？ 2 1 
1. • 有 * 
2. • 無 
3. • 不 知 道 
4. • 無 答 案 
( 1 9 ) 即 使 與 朋 友 一 起 時 ， 你 是 否 仍 畲 有 孤 獨 （ 有 距 雜 ， 孤 立 ， 單 獨 ） 的 2 2 
感覺呢？ 
1. • 有 * 
2. • 無 
3. • 不 知 道 
4. • 無 答 案 
( 2 0 ) 你 是 否 覺 得 没 有 一 件 事 是 如 你 所 願 的 呢 ？ 2 3 
1. • 是 * 
2 • • 否 
3. • 不 知 道 
4. • 無 答 案 
( 2 1 ) 你 曾 否 爲 頭 痛 而 擔 心 呢 ？ 如 有 ， 這 是 經 常 遝 是 間 中 呢 ？ 2 4 
1. • 經 常 * 
2. • 間 中 
3. • 從 不 I 
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4. • 不 知 道 
5. • 無 答 案 
( 2 2 ) 你 是 否 有 時 畲 認 爲 [ 任 何 東 西 / 事 物 都 不 再 有 價 值 」 的 呢 ？ 25 
1. • 是 * 
2. • 否 
3. • 不 知 道 
4. • 無 答 案 
第四部份 
( A ) 這 個 部 份 是 看 看 你 和 你 父 母 在 這 幾 個 星 期 以 來 的 關 係 ° 26 
r y ) .請問你的父母現在的情况是： 
1. • 在 香 港 並 與 你 有 來 往 
2. • 在 香 港 , 但 與 你 没 有 來 往 （ 不 需 答 此 部 份 ） . 
3. • 不 在 香 港 ， 但 有 通 消 息 
4. • 不 在 香 港 ， 並 且 没 有 通 消 息 1 
^ _ _ I 不 需 答 此 部 份 
5. • 去 世 J 
6. • 其 他 （ 請 註 明 ） . ： 
3 2 1 
是 不是 不知道 
( 1 ) 你 的 父 母 俾 你 精 神 上 需 要 嘅 支 持 27 
( 2 ) 你 好 清 楚 知 道 點 樣 可 以 甯 你 父 母 同 埋 要 求 你 
父母可以點樣幫你 28 
( 3 ) 其 他 人 同 佢 地 嘅 父 母 比 你 和 你 父 母 的 關 係 更 
加親切 29 
( 4 ) 如 果 你 把 心 事 話 俾 父 母 知 ， 你 畲 怕 佢 唔 開 心 3 0 
( 5 ) 父 母 喜 歡 聽 你 嘅 意 見 31 
( 6 ) 你 嘅 父 母 與 你 有 很 多 共 同 嘅 興 趣 32 
( . 7 ) 父 母 如 果 有 問 題 ， 會 同 你 商 量 33 
( 8 ) 你 需 要 依 賴 你 父 母 俾 你 安 慰 同 埋 精 神 上 嘅 支 
持 34 
( 9 ) 當 你 唔 開 心 ， 同 埋 痛 苦 時 ， 你 可 以 同 父 母 訴 
苦而又唔畲後悔 3 5 
( 1 0 ) 你 同 你 父 母 都 可 以 坦 誠 相 向 3 6 
( 1 1 ) 父 母 能 够 知 道 你 嘅 需 要 3 7 
( 1 2 ) 父 母 需 要 你 俾 讵 安 慰 同 埋 精 神 上 嘅 支 持 3 8 
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3 2 I 
是 不是 不知进 
( 1 3 ) 父 母 能 幫 你 解 决 困 難 39 
( 1 4 ) 你 同 父 母 有 深 厚 及 友 好 的 關 係 40 
( 1 5 ) 你 嘅 父 母 好 清 楚 知 道 點 樣 可 以 蜇 你 同 埋 要 求 
你 贴 樣 可 以 蜇 佢 地 做 , 41 
( 1 6 ) 如 果 你 同 父 母 講 心 事 ， 你 會 覺 得 唔 係 幾 好 意 
思 42 
( 1 7 ) 父 母 會 揾 你 做 伴 43 
( 1 8 ) 你 認 爲 你 嘅 父 母 煢 得 你 可 以 蜇 佢 地 解 决 問 題 44 
( 1 9 ) 你 同 父 母 嘅 關 係 唔 及 其 他 人 嘅 埘 密 切 45 
( 2 0 ) 你 希 望 你 概 父 母 能 够 同 現 在 嘅 不 同 46 
( 2 1 ) 大 致 上 ， 你 滿 意 父 母 俾 你 的 支 持 嗎 ？ 47 
非常滿意 滿意 不甚滿意 非常不滿意 
4 3 2 1 
( B ) 這 個 部 份 是 看 看 你 和 你 兄 弟 姊 妹 在 這 幾 個 星 期 以 來 的 關 係 ° 48 
( 1 ) 請 問 你 有 没 有 兄 弟 姊 妹 ？ 
1. • 有 （ 請 答 第 2 題 ） . 
2. • 没 有 （ 不 需 要 答 此 部 份 ） . 
_ ( 2 ) 你 的 兄 弟 姊 妹 現 在 的 情 况 是 ： 49 
1. • 在 香 港 與 你 有 來 往 
2. • 在 香 港 但 與 你 没 有 來 往 （ 不 需 答 此 部 份 ） 
3. • 不 在 香 港 ， 但 有 通 消 息 
4. • 不 在 香 港 ， 並 且 没 有 通 消 息 、 
^ \ 不 需 答 此 部 份 
5. • 去 世 J 
6. • 其 他 （ . 請 註 明 ） . ： 
3 2 1 
是 不是 不知道 
( 1 ) 你 的 兄 弟 姊 妹 俾 你 精 神 上 需 要 嘅 支 持 5 0 
( 2 ) 你 好 清 楚 知 道 黠 樣 可 以 幫 你 兄 弟 姊 妹 同 埋 要 
求 你 兄 弟 姊 妹 黠 樣 可 以 幫 你 5 1 
( 3 )其他人同彳巨地嘅兄弟姊妹比你和你兄弟姊妹 
的關係更加親切 5 2 
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3 2 I I 
是 不是 不知济 
( 4 )如果你把心亊話俾兄弟姊妹知’你會怕彳巨唔 
開心 5 3 
( 5 ) 兄 弟 姊 妹 喜 歡 聽 你 嘅 意 見 5 4 
( 6 ) 你 嘅 兄 弟 姊 妹 與 你 有 很 多 共 同 的 興 趣 5 5 
( 7 ) 兄 弟 姊 妹 如 果 有 問 題 ， 畲 同 你 商 量 I 5 6 
( 8 ) 你 需 要 依 賴 你 兄 弟 姊 妹 俾 你 安 慰 同 埋 精 神 上 
嘅支持 5 7 
( 9 ) 當 你 唔 開 心 ， 同 埋 痛 苦 時 ， 你 可 以 同 兄 弟 姊 
妹訴苦而又唔畲後悔 5 8 
( . 1 0 ) 你 同 你 兄 弟 姊 妹 都 可 以 坦 誠 相 向 5 9 
( .11 ) 兄 弟 姊 妹 能 够 知 道 你 嘅 需 要 6 0 
( 1 2 ) 兄 弟 姊 妹 需 要 你 俾 佢 安 慰 同 埋 精 神 上 嘅 支 持 6 1 
( 1 3 ) 兄 弟 姊 妹 能 幫 你 解 决 困 難 6 2 
( 1 4 ) 你 同 兄 弟 姊 妹 有 深 厚 及 友 好 的 關 係 6 3 
( 1 5 ) 你 嘅 兄 弟 姊 妹 好 清 楚 知 道 贴 樣 可 以 踅 你 同 埋 
要求你黏樣可以幫佢地做嘢 6 4 
( 1 6 ) 如 果 你 同 兄 弟 姊 妹 講 心 事 ， 你 畲 煢 得 唔 係 幾 
好意思 
. ( 1 7 ) 兄 弟 姊 妹 畲 揾 你 做 伴 6 6 
( 1 8 ) 你 認 爲 你 嘅 兄 弟 姊 妹 《 得 你 可 以 甯 佢 地 解 决 
問題 6 7 
( .19 ) 你 同 兄 弟 姊 妹 嘅 關 係 唔 及 其 他 人 嘅 坩 密 切 6 8 
( 2 0 ) 你 希 望 你 嘅 兄 弟 姊 妹 能 够 同 現 在 嘅 不 同 6 9 
( 2 1 ) 大 致 上 ， 你 滿 意 兄 弟 姊 妹 俾 你 的 支 持 嗎 ？ 7 0 
非常滿意 滿意 不甚滿意 非常不滿意 
4 3 2 1 
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( C ) 這 個 部 份 是 看 看 你 和 你 子 女 在 這 幾 個 星 期 以 來 的 關 係 ° Omi、 
3 2 1 
是 不是 不知JU 
( 1 ) 你 的 子 女 俾 你 精 神 上 笛 要 嘅 支 持 4 
( 2 ) 你 好 淸 楚 知 道 點 樣 可 以 胬 你 子 女 同 埋 要 求 你 
子 女 黠 樣 可 以 幫 你 5 
( 3 ) 其 他 人 同 佢 地 嘅 子 女 比 你 和 你 子 女 的 關 係 更 
加親切 6 
( 4 ) 如 果 你 把 心 事 話 俾 子 女 知 ， 你 畲 怕 佢 唔 開 心 7 
( 5 ) 子 女 喜 歡 聽 你 嘅 意 見 & 
( 6 ) 你 嘅 子 女 與 你 有 很 多 共 同 的 興 趣 9 
( 7 ) 子 女 如 果 有 問 題 ， 畲 同 你 商 量 1 0 
( 8 ) 你 需 要 依 賴 你 子 女 俾 你 安 慰 同 埋 精 神 上 贼 支 
持 1 1 
( . 9 ) . 當 你 唔 開 心 ， 同 埋 痛 苦 時 ， 你 可 以 同 子 女 訴 
苦 而 又 唔 會 後 悔 1 2 
( 1 0 ) 你 同 你 子 女 都 可 以 坦 誠 相 向 1 3 
( 1 1 ) 子 女 能 够 知 道 你 嘅 需 要 1 4 
( 1 2 ) 子 女 需 要 你 俾 佢 安 慰 同 埋 精 神 上 嘅 支 持 1 5 
( .13 ) 子 女 能 幫 你 解 决 困 難 1 6 
( 1 4 ) 你 同 子 女 有 深 厚 及 友 好 的 關 係 17 
( 1 5 ) 你 嘅 子 女 好 清 楚 知 道 黏 樣 可 以 甯 你 同 埋 要 求 
你 黏 樣 可 以 胬 佢 地 做 租 18 
( 1 6 ) 如 果 你 同 子 女 講 心 事 ， 你 會 覺 得 唔 係 幾 好 意 
思 19 
( 1 7 ) 子 女 會 揾 你 做 伴 20 
( 1 8 ) 你 認 爲 你 嘅 子 女 覺 得 你 可 以 幫 佢 地 解 决 問 題 21 
( 1 9 ) 你 同 子 女 嘅 關 係 唔 及 其 他 人 嘅 埘 密 切 22 
( 2 0 ) 你 希 望 你 嘅 子 女 能 够 同 現 在 嘅 不 同 23 
( 2 1 ) 大 致 上 ， 你 滿 意 子 女 俾 你 的 支 持 嗎 ？ 2 4 
非 常 滿 意 滿意 不 甚 滿 意 非常不滿意 
4 3 2 1 
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( D ) 遗 個 部 份 是 看 看 你 和 你 家 公 ， 婆 / 岳 丈 ， 母 在 這 幾 個 星 期 以 來 的 關 
係。 
( 1 ) 請 問 你 的 家 公 ， 婆 / 岳 丈 ， 母 現 在 的 情 况 是 ： 
1. • 在 香 港 ， 並 與 你 有 來 往 
2. • 在 香 港 ， 但 與 你 没 有 來 往 （ 不 需 答 此 部 份 ) 
3. • 不 在 香 港 ， 但 有 通 消 息 
4. • 不 在 香 港 ， 並 且 没 有 通 消 息 1 
m n F不需答此部份 
5. • 去 世 J 
6. • 其 他 （ . 請 註 明 ） . ： 
3 2 1 
是 不 是 — 不 知 道 
( 1 ) 你 的 家 公 ， 婆 / 岳 丈 ， 母 俾 你 辦 神 上 霈 要 嘅 
支持 2 6 
( 2 ) 你 好 清 楚 知 道 黏 樣 可 以 幫 你 家 公 ， 婆 / 岳 
丈 ， 母 同 埋 要 求 你 家 公 , 婆 / 岳 丈 ， 母 點 樣 
•可以幫你 2 7 
( 3 ) 其 他 人 同 钜 地 嘅 家 公 ， 婆 / 岳 丈 ， 母 比 你 和 
你 家 公 ， 婆 / 岳 丈 ， 母 的 關 係 更 加 親 切 2 8 
( 4 ) 如 果 你 把 心 事 話 俾 家 公 ， 婆 / 岳 丈 ， 母 知 ’ 
你畲怕佢唔開心 2 9 
( 5 ) 家 公 ’ 婆 / 岳 丈 ， 母 喜 歡 鴉 你 嘅 意 見 3 0 
( .6 ) 你 嘅 家 公 ， 婆 / 岳 丈 ， 母 與 你 有 很 多 共 同 的 
興趣 3 1 
( .7 ) 家 公 ， 婆 / 岳 丈 ， 母 如 果 有 問 題 ， 畲 同 你 商 
量 32 
( 8 ) 你 需 要 依 賴 你 家 公 ， 婆 / 岳 丈 ， 母 俾 你 安 慰 
同埋精神上嘅支持 3 3 
( . 9 ) . 當 你 唔 開 心 ， 同 埋 痛 苦 時 ， 你 可 以 同 家 公 ， 
婆 / 岳 丈 ， 母 訴 苦 而 又 唔 畲 後 悔 3 4 
( 1 0 ) 你 同 你 家 公 ， 婆 / 岳 丈 ， 母 都 可 以 坦 誠 相 向 35 
( 1 1 ) 家 公 ， 婆 / 岳 丈 ， 母 能 够 知 道 你 嘅 需 要 36 
( 1 2 ) 家 公 , 婆 / 岳 丈 ， 母 需 要 你 俾 佢 安 慰 同 埋 精 
神上嘅支持 3 7 
( 1 3 ) 家 公 ， 婆 / 岳 丈 ， 母 能 幫 你 解 决 困 難 38 
( 1 4 ) 你 同 家 公 ， 婆 / 岳 丈 ， 母 有 深 厚 及 友 好 的 關 
係 39 
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3 2 1 
是 不是 不知逬 
( 1 5 ) 你 嘅 家 公 , 婆 / 岳 丈 ， 母 好 清 楚 知 道 黏 樣 可 
以胬你同埋要求你點樣可以甯佢地做噔 
40 
( 1 6 ) 如 果 你 同 家 公 ， 婆 / 岳 丈 ， 母 講 心 事 ， 你 會 
费得唔係幾好意思 
41 
( 1 7 ) 家 公 ， 婆 / 岳 丈 ， 母 畲 揾 你 做 伴 4 2 
( 1 8 ) 你 認 爲 你 嘅 家 公 ， 婆 / 岳 丈 ， 母 覺 得 你 可 以 
幫佢地解决問題 „ 
43 
( 1 9 ) 你 同 家 公 , 婆 / 岳 丈 ， 母 嘅 關 係 唔 及 其 他 人 -、 
嘅埘密切 . . 
44 
( 2 0 ) 你 希 望 你 嘅 家 公 ， 婆 / 岳 丈 . ， 母 能 够 同 現 在 
嘅不同 4 5 
( .21 ) 大 致 上 ， 你 滿 意 家 公 ， 婆 / 岳 丈 ， 母 俾 你 的 
非常滿意 滿意 不甚滿意 非常不滿意 
4 3 2 1 
( . E ) . 這 個 部 份 是 看 看 你 和 你 前 夫 / 妻 在 逭 幾 個 星 期 以 來 的 關 係 
( 1 ) 請 問 你 的 前 夫 / 妻 現 在 的 情 况 是 ： 47 
1. • 在 香 港 ， 並 與 你 有 來 往 
2. • 在 香 港 ， 但 與 你 没 有 來 往 （ . 不 需 答 此 部 份 ） 
3. • 不 在 香 港 ， 伹 有 通 消 息 
4. • 不 在 香 港 ， 並 且 没 有 通 消 息 
5. • 去 世 } 不 需 答 此 雜 
6.其他（ .請註明） . ： 
3 2 1 
是 不是 不知道 
( . 1 ) 你 的 前 夫 / 妻 俾 你 精 神 上 需 要 嘅 支 持 4 8 
( 2 ) 你 好 清 楚 知 道 贴 樣 可 以 幫 你 前 夫 / 妻 同 埋 要 
求 你 前 夫 / 妻 黏 樣 可 以 幫 你 49 
( 3 ) 其 他 人 同 柜 地 嘅 前 夫 / 妻 比 你 和 你 前 夫 / 妻 
的關係更加親切 50 
( 4 ) 如 果 你 把 心 事 話 俾 前 夫 / 妻 知 ， 你 會 怕 佢 唔 
開心 51 
( 5 )前夫 /妻喜聽你卩旣意見 52 
( 6 ) 你 嘅 前 夫 / 荽 與 你 有 很 多 共 同 的 興 趣 53 
202 
3 2 1 
是 不是 不知进 
( 7 ) 前 夫 / 妻 如 果 有 問 題 ， 會 同 你 商 量 - 5 4 
( 8 ) 你 需 要 依 賴 你 前 夫 / 妻 俾 你 安 慰 同 埋 精 神 上 
嘅支持 5 5 
( 9 ) 當 你 唔 開 心 ， 同 埋 痛 苦 時 ， 你 可 以 同 前 夫 / 
妻訴苦而又唔會後悔 - 5 6 
( 1 0 ) 你 同 你 前 夫 / 妻 都 可 以 坦 誠 相 向 5 7 
( 1 1 ) 前 夫 / 妻 能 够 知 道 你 嘅 需 要 5 8 
( 1 2 ) 前 夫 / 妻 需 要 你 俾 佢 安 慰 同 埋 精 神 上 嘅 支 持 5 9 
( 1 3 ) 前 夫 / 妻 能 幫 你 解 决 困 難 6 0 
( . 1 4 ) 你 同 前 夫 / 妻 有 深 厚 及 友 好 的 關 係 6 1 
( 1 5 ) 你 嘅 前 夫 / 妻 好 清 楚 知 道 贴 樣 可 以 胬 你 同 埋 
要求你點樣可以幫佢地做嘢 6 2 
( 1 6 ) 如 果 你 同 前 夫 / 妻 講 心 事 ’ 你 畲 覺 得 唔 係 幾 
好意思 6 3 
( .17 ) 前 夫 / 妻 畲 揾 你 做 伴 6 4 
( 1 8 ) 你 認 爲 你 嘅 前 夫 / 妻 覺 得 你 可 以 蜇 佢 地 解 决 
問題 6 5 
( .19 ) 你 同 前 夫 / 妻 嘅 關 係 唔 及 其 他 人 嘅 埘 密 切 6 6 
( 2 0 ) 你 希 望 你 嘅 前 夫 / 妻 能 够 同 現 在 嘅 不 同 6 7 
( 2 1 ) 大 致 上 ， 你 滿 意 前 夫 / 妻 俾 你 的 支 持 嗎 ？ 6 8 
非常滿意 滿意 不甚滿意 非常不滿意 
4 3 2 1 
( . F ) . 逭 個 部 份 是 看 看 你 和 你 親 戚 在 這 幾 個 星 期 以 來 的 關 係 。 5 
( 1 ) 請 問 你 的 親 戚 現 在 的 情 况 是 ： 4 
1. • 在 香 港 ， 並 與 你 有 來 往 
2. • 在 香 港 ， 但 與 你 没 有 來 往 （ 不 需 答 此 部 份 ） 
3. • 不 在 香 港 ， 但 有 通 消 息 
不 在 香 港 ， 並 且 没 有 通 消 息 需 答 此 部 份 
5. • 去 世 ； 
6. • 其 他 （ 請 註 明 ) ‘ ‘ I 
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3 2 i 
是 不是 不知进 
( 1 ) 你 的 親 戚 俾 你 精 神 上 需 要 嘅 支 持 5 
( 2 ) 你 好 清 楚 知 道 點 樣 可 以 幫 你 親 戚 同 埋 要 求 你 
親戚黏樣可以筲你 6 
( 3 ) 其 他 人 同 佢 地 嘅 親 戚 比 你 和 你 親 戚 的 關 係 更 
加親切 7 
( 4 ) 如 果 你 把 心 事 話 俾 親 戚 知 ， 你 畲 怕 佢 唔 開 心 8 
( 5 ) 親 戚 喜 歡 遒 你 嘅 意 見 9 
( . 6 ) 你 嘅 親 戚 與 你 有 很 多 共 同 的 興 趣 10 
( 7 ) 親 戚 如 果 有 問 題 ， 畲 同 你 商 量 11 
( .8 ) 你 需 要 依 賴 你 親 戚 俾 你 安 慰 同 埋 精 神 上 嘅 支 
持 12 
( . 9 ) . 當 你 唔 開 心 ， 同 埋 痛 苦 時 ， 你 可 以 同 親 戚 訴 
苦而又唔會後悔 13 
( .10 ) 你 同 你 親 戚 都 可 以 坦 誠 相 向 14 
( 1 1 ) 親 戚 能 够 知 道 你 嘅 需 要 15 
( . 1 2 ) 親 戚 需 要 你 俾 佢 安 慰 同 埋 精 神 上 嘅 支 持 16 
( .13 ) 親 戚 能 幫 你 解 决 困 難 17 
( . 1 4 ) 你 同 親 戚 有 深 厚 及 友 好 的 關 係 18 
( .15 ) 你 嘅 親 威 好 清 楚 知 道 黏 樣 可 以 幫 你 同 埋 要 求 
你 點 樣 可 以 幫 佢 地 做 嘮 19 
( .16 ) 如 果 你 同 親 戚 講 心 事 ， 你 畲 覺 得 唔 係 幾 好 意 
思 20 
( .17 ) 親 戚 翕 揾 你 做 伴 21 
( . 1 8 ) 你 認 爲 你 嘅 親 戚 覺 得 你 可 以 幫 佢 地 解 决 問 題 22 
( 1 9 ) 你 同 親 戚 嘅 關 係 唔 及 其 他 人 嘅 埘 密 切 23 
( 2 0 ) 你 希 望 你 嘅 親 戚 能 够 同 現 在 嘅 不 同 24 
( 2 1 ) 大 致 上 ， 你 滿 意 親 戚 俾 你 的 支 持 嗎 ？ 25 
非常滿意 滿意 不甚滿意 非常不滿意 
4 3 2 1 
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C 22 ) 在 以 上 . 後 個 部 份 所 描 述 的 關 係 褢 面 （ 即 父 母 ‘ 兄 弟 姊 妹 ’ 子 女 ， 犮 ？.f 
公 ， 婆 / 岳 丈 ， 母 ’ 前 夫 / 耍 ， 親 戚 ） ， 有 没 有 一 些 没 有 給 你 帶 來 
支持，並反而給你帶來壓力呢？ 
1. • 有 （ 答 第 2 3 题 ） 
2. • 冇 
( 2 3 ) 那 些 人 給 你 帶 來 壓 力 ？ 
第 五 部 份 ： 
( A ) 這 個 部 份 是 看 看 你 和 你 的 朋 友 （ 包 括 同 事 ， 同 學 ） 在 這 幾 個 星 期 的 
關 係 ° 
3 2 \ 
是 不是 不知道 
( 1 ) 朋 友 俾 你 精 神 上 需 要 嘅 支 持 33 
( 2 ) 其 他 人 同 佢 地 嘅 朋 友 比 你 和 你 的 朋 友 的 關 係 
更加親切 34 
( . 3 ) 朋 友 锺 意 想 你 嘅 意 見 35 
( 4 ) 有 些 朋 友 畲 揾 你 俾 佢 地 意 見 同 埋 蜇 佢 地 解 决 
困難 36 
( 5 ) 你 笛 要 友 誼 37 
( 6 ) 如 果 有 D 朋 友 對 你 不 滿 ， 失 望 ， 你 唔 畲 講 俾 
人聽 38 
( 7 ) 你 覺 得 被 朋 友 冷 落 3 9 
( 8 ) . 當 你 唔 開 心 時 ’ 你 可 以 同 朋 友 訴 苦 而 又 唔 會 
後悔 4 0 
( 9 ) 你 同 你 嘅 朋 友 都 可 以 坦 誠 相 向 4 1 
( 1 0 ) 朋 友 都 能 够 知 道 你 嘅 需 要 4 2 
( .11 ) 朋 友 畲 揾 你 俾 佢 地 安 慰 ， 同 心 靈 上 嘅 支 持 4 3 
( 1 2 ) 朋 友 能 幫 你 解 决 困 難 4 4 
( 1 3 ) 你 同 一 D 朋 友 有 深 厚 友 誼 4 5 
( 1 4 ) 你 嘅 朋 友 好 清 楚 知 道 點 樣 可 以 幫 你 同 埋 要 求 
你 點 樣 可 以 胬 佢 地 做 嘢 4 6 
( 1 5 ) 如 果 你 同 朋 友 講 心 事 ， 你 畲 资 得 唔 係 幾 好 意 
田 47 
( 1 6 ) 朋 友 揾 你 做 伴 4 8 
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3 2 1 
是 不是 不知进 
( 1 7 )你認爲你嘅朋友畲覺得你能甯佢地解决困難 4 9 
( 1 8 )你同朋友嘅關係唔及其他人同佢地D朋友嘅 
關係埘密切 5 0 
(19)最近你嘅朋友教識你做‘一件事嘅方法 5 
( 2 0 ) 你 希 望 你 D 朋 友 能 够 同 而 家 D 唔 同 5^： 
( 2 1 )大致上，你滿意朋友俾你嘅支持嗎？ 5 3 
非常滿意 滿意 不甚滿意 非常不滿意 
4 ’ 3 2 1 —  
(.B ).這個部份是看看你和你的鄰居在這幾個星期以來的關係。 C^dS 
(.1 )請問你是否認識你的鄰居？ 4 
1. • 是 
2. •否（ .不需答此部份） . 
3 2 1 
是 不是 不知道 
(.1 )鄰居俾你精神上需要嘅支持 5 
(.2 )其他人同佢地嘅鄰居比你和你鄰居的關係更 
加親切 6 
(.3 )鄰居锺意聽你嘅意見 7 
U )有些鄰居會揾你俾柜地意見同埋幫佢地解决 
困雞 8 
(.5 )你需要友誼 9 
(.6 )如果有D鄰居對你不滿，失望，你唔畲講俾 
人越 10 
(.7 )你覺得被鄰居冷落 11 
( 8 ).當你唔開心時，你可以同鄰居訴苦而又唔畲 
後悔 12 
(9 )你同你嘅鄰居都可以坦誠相向 13 
( 10 )鄰居都能够知道你嘅需要 > 14 
( 1 1 )鄰居畲揾你俾佢地安慰，同心靈上嘅支持 15 
( 1 2 ) 鄰 居 能 幫 你 解 决 困 難 16 
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3 2 I 
是 不是 不知进 
( 1 3 ) 你 同 一 D 鄰 居 有 深 厚 友 誼 ‘ 
( 1 4 ) 你 嘅 鄰 居 好 清 楚 知 道 贴 樣 幫 你 同 埋 要 求 你 黏 
樣 幫 柜 地 做 嘢 I8 
( 1 5 ) 如 果 你 同 鄰 居 講 心 事 ， 你 畲 覺 得 唔 係 幾 好 意 
思 15 
( 1 6 ) 鄰 居 揾 你 做 伴 2 0 
( 1 7 ) 你 認 爲 你 嘅 鄰 居 畲 煢 得 你 能 幫 佢 地 解 决 困 難 2 1 
("18 ) 你 同 鄰 居 嘅 關 係 唔 及 其 他 人 同 佢 地 D 鄰 居 贩 
關係埘密切 _ ； _ 2 2 
( . 1 9 ) 棗 近 你 嘅 鄰 居 教 識 你 做 一 件 事 嘅 方 法 23 
( 2 0 ) 你 希 望 你 D 鄰 居 能 够 同 而 家 D 唔 同 24 
( 2 1 ) 大 致 上 ， 你 滿 意 鄰 居 俾 你 嘅 支 持 嗎 ？ 25 
非 常 滿 意 滿意 不甚滿意 非 常 不 滿 意 
4 3 2 1 
( 2 2 ) 你 的 朋 友 / 鄰 居 褢 面 ， 有 没 有 一 些 没 有 給 你 帶 你 支 持 ， 反 而 給 你 帶 26 
來 壓 力 呢 ？ 
1. • 有 （ . 答 第 2 3 題 
2. • 冇 
( 2 3 ) 在 你 的 朋 友 / 鄰 居 褢 面 ， 大 約 有 多 少 人 給 你 帶 來 壓 力 ？ A 27-28 
第六部份 
成 爲 單 親 後 ， 你 所 承 受 的 壓 力 來 自 那 幾 方 面 ， 其 程 度 又 是 怎 樣 ？ 
4 3 2 1 
很多 多 少許 無 
( .1 ) 子 女 日 常 起 居 的 照 顧 2 9 
( . 2 ) 子 女 的 讀 書 問 題 30 
( 3 ) 子 女 間 的 糾 紛 31 
( 4 ) 與 子 女 的 關 係 32 
( . 5 ) 與 前 夫 / 前 妻 的 關 係 33 
( 6 ) 與 前 家 公 ， 家 婆 / 前 岳 丈 ， 岳 母 的 
關係 3 4 
( 7 ) 經 濟 問 题 3 5 
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4 3 2 1 
等艮多 多 少許 無 
( 8 ) 打 理 家 務 問 题 36 
( 9 ) 個 人 的 身 體 健 康 37 
( 1 0 ) 個 人 的 精 神 健 康 （ 例 如 ： 失 眠 ， 頭 
痛 ， 心 情 過 於 緊 張 ） 38 
( .11 ) 個 人 的 社 交 生 活 （ . 例 如 ： 结 識 異 性 
朋友）. 39 
( 1 2 ) 性 方 面 的 問 題 ( 例 如 ： 性 需 要 ） . 40 
( 1 3 ) 個 人 發 展 的 問 題 （ . 例 如 ： 事 業 上 的 
發展，再婚的問題） . 41 
( .14 ) 其 他 人 對 單 親 的 態 度 42 
( .15 )其他（.請註明.）.： 43 
第 七 部 份 -
這 個 部 份 是 看 看 你 和 你 的 社 工 的 M 係 。 
3 2 1 
是 不是 不知道 
( .1 ) 你 的 社 工 俾 到 你 精 神 上 需 要 嘅 支 持 44 
( . 2 ) 你 覺 得 你 的 社 工 唔 係 幾 樂 意 茁 助 你 45 
( . 3 ) . 當 你 唔 開 心 時 ， 你 可 以 同 社 工 訴 苦 而 又 唔 畲 
後悔 46 
( . 4 ) 社 工 能 够 知 道 你 嘅 需 要 47 
( .5 ) 社 工 能 幫 你 解 决 困 難 48 
( .6 ) 如 果 你 同 社 工 講 心 事 ， 你 畲 覺 得 唔 係 幾 好 意 
思 49 
( .7 ) 你 嘅 社 工 最 近 教 識 你 做 一 件 事 嘅 方 法 50 
( .8 ) 你 希 望 能 换 另 外 一 個 社 工 51 
( .9 ) 大 致 上 ， 你 滿 意 社 工 俾 你 嘅 支 持 嗎 ？ 52 
非 常 滿 意 滿意 不甚滿意 非常不滿意 
4 3 2 1 
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